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PENGARUH PROFESSIONAL IDENTITY, JOB
SATISFACTION DAN BURNOUT TERHADAP TURNOVER
INTENTION PADA KARYAWAN INDUSTRI MANUFAKTUR
DI TANGERANG

Muhammad Azmi

ABSTRAK

Di era globalisasi dan kemajuan teknologi yang pesat, banyak perusahaan,
terutama di sektor industri manufaktur menghadapi tantangan terkait dengan
turnover intention yang tinggi di kalangan karyawan. Beberapa penelitian
juga menyatakan bahwa adanya tingkat furnover pada industri manufaktur
wilayah tangerang disebabkan oleh professional identity, job satisfaction, dan
burnout. Tujuan dari penelitian ini adalah untuk menguji dan mangalisis
pengaruh professional identity, job satisfaction, dan burnout terhadap
turnover intention pada karyawan industri manufaktur di Tangerang. Metode
yang digunakan pada penelitian ini adalah metode kuantitatif. Sampel dalam
penelitian ini dipilih menggunakan pendekatan non-probability sampling
dengan metode judgment sampling. Penelitian melibatkan 214 responden
yang merupakan karyawan dari berbagai perusahaan manufaktur di wilayah
tangerang. Model analisis yang digunakan yaitu structural equation
modelling (SEM-PLS) dengan tools SMART PLS 4. Hasil dari penelitian ini
menunjukan bahwa professional identity & job satisfaction berpengaruh
negatif terhadap turnover intention, burnout berpengaruh positif terhadap
turnover intention, job satisfaction & burnout memediasi professional
identity terhadap turnover intention, job satisfaction memediasi professional
identity terhadap burnout, dan burnout memediasi job satisfaction terhadap
turnover intention.

Kata kunci: Identitas Profesional, Kepuasan Kerja, Kelelahan, Keinginan
untuk berhenti bekerja, Industri Manufaktur
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THE INFLUENCE OF PROFESSIONAL IDENTITY, JOB
SATISFACTION, AND BURNOUT ON TURNOVER INTENTION
AMONG EMPLOYEES IN THE MANUFACTURING INDUSTRY

IN TANGERANG

Muhammad Azmi

ABSTRACT (English)

In the era of globalization and rapid technological advancement,
organizations, particularly within the manufacturing sector, are increasingly
confronted with the challenge of high turnover intention among employees.
Empirical studies have identified professional identity, job satisfaction, and
burnout as key factors contributing to employee turnover in the
manufacturing industry, particularly in the Tangerang region. This study
aims to examine and analyze the influence of professional identity, job
satisfaction, and burnout on turnover intention among employees in the
manufacturing sector in Tangerang. Employing a quantitative research
design, data were collected using a non-probability sampling technique with
a judgment sampling approach, involving a total of 214 respondents from
various manufacturing companies. The data were analyzed using structural
equation modeling (SEM-PLS) with the assistance of SMART PLS 4 software.
The findings indicate that professional identity and job satisfaction have a
negative and significant effect on turnover intention, whereas burnout has a
positive and significant effect. Moreover, job satisfaction and burnout are
found to mediate the relationship between professional identity and turnover
intention; job satisfaction mediates the relationship between professional
identity and burnout;, and burnout mediates the relationship between job
satisfaction and turnover intention.

Keywords: Professional Identity, Job Satisfaction, Burnout, Turnover
Intention, manufacturing sector,

X
Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



DAFTAR ISI

HALAMAN PERNYATAAN TIDAK PLAGIAT .....ccivvivruinrensensnicsensanssssssenes ii
HALAMAN PERSETUJUAN ...ccoviiinnuinsensesssnssasssnssssssssssesssssssssssssassssssssssssssass iii
HALAMAN PENGESAHAN iv
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ......cccceeevureunene v
KATA PENGANTAR....uiiiiineiiinsuicsensesssisssssssssssssssssnsssssssssssssssssssssssssssssssssss vi
ABSTRAK ..ucuitiiiiinninsnisissaissensesssessssssssssissssssssssssssssssssssssssssesssssssssssssasssssss viii
ABSTRACT (ENGLISI) ccuueveveneeesereressurosssnsssssnssssasssssasssssassssssssssssssssssssssssssssssssssassss ix
DAFTAR ISLuucuuiiiiiisuicseisicsninenssisssissesssissssssessssssssssssssssssssssssssssssssssssssssssssssssss X
DAFTAR TABEL ...uuouuiiiiriiseicsensensnecsessisssissssssnsssesssssssssssssssssesssssssssssssssssssss Xiv
DAFTAR LAMPIRAN .....ccovinuicersnnsnessassansssesssssessnees Xvi
BAB I PENDAHULUAN......cccccesueesursecsuessncsaessacsnnsans 1
1.1 Latar Belakang Penelitian.............cccoevieriiienieeiiienieeieeciee e 1
1.2 Rumusan Masalah dan Pertanyaan Penelitian................cccooceveiiiniiiiinnnn. 16
1.3 Tujuan Penelitian..........ccceeiieiiierieeiiieeie ettt et 18
1.4 Manfaat Penelitian..........ccccooiiiiiiiiiiieeeee e 19
1.5 Batasan Penelitian ..........coccoiiiiiiiiiienie e 20
1.6 Sistematika Penulisan..........ccccooiiiiiiiiiiiiiiiieeeee e 20
BAB II LANDASAN TEORI .....couinuiiiniinsnisenssicsensesssissssssessacssssssessssssassssssns 22
2.1 Variabel Penelitian ..........c.cccoiiiiiiiiiiiiii e 22
2.1.1 Professional Identity ...........cccevveriiiiieniiiiieeieeieeeee et 24
2.1.2 JOb SatiSTaCtiON ...ecueeriieiieieiiieiceeceeee e 28
2.1.3 Burnoutd.. . 0N L. W e KN 8D BB PN D 31
2.1.4 Turnover INtention ..........coeeiiriiiiieieniiieeiest et 22

2.2 Model Penglifiang..g....@%.ccoofieeeer Bedees M eeefhreees Mecreoflereennsesneersonsonaesen 37
2.3 Pengembangan Hipotesis......cccuerieriiriiinieniieiiniieieeeseeie e 38
2.3.1 Professional Identity Terhadap Turnover Intention Dengan Mediasi Job
SAtISTACTION ...t 38
2.3.2 Job satisfaction Terhadap Turnover Intention ...........cccceevvveevveeninnenne 39
2.3.3 Burnout Terhadap Turnover Intention.............ccceevveeviieneeenieeneeeneenne. 41

X

Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



2.3.4 Professional Identity Terhadap Turnover Intention Dengan Mediasi
Burnout Dan Job Satisfaction ...........cccceeeiieiiiiiriiieiieeeeeeeee e 43

2.3.5 Job satisfaction Terhadap Turnover Intention Dengan Mediasi Burnout

....................................................................................................................... 44
2.4 Penelitian TerdahulU...........cccooiiiiiiiiniiieececeeee e 46
BAB III METODOLOGI PENELITIAN .....ccccvieninrinsicsensessessessasssssassssssssseones 52
3.1 Gambaran Umum Objek Penelitian...........cccceeveeviieniiniiienienieeieeieeene 52
3.2 Desain Penelitian .......ccccevueeiiiieniiiiiiieieeetesietee e 52
3.2.1 Jenis Desain Penelitian ............cccccovieriiiiiniiniiiiinieneeieieeee e 53
3.2.2 Data Penelitian...........ccvieeiiiieeiiiieeieeciieeeiee e et e e eree e 55
3.3 Populasi dan Sampel Penelitian...........cccceeeiiieeiieeciieecieeeeeeeeeeee e 56
33,1 POPUIASI.cceeiiieeiiieceiee ettt e et e e e et e et e e e e enree e 56
3.3.2 SAMPIING .eeiiieiiieeiiie ettt tee et e s eeeae e e ssbeeeeereeeenaeeenree e 56
3.3.3 Sampling TEChNIQUE ....ccveeiviieiieiieiieeie ettt 56
3.3.4 SAMPLING SIZE ...eeoviieiiieeiiieiieeie ettt ettt estee e be e e e enes 59
3.4 Teknik Pengumpulan Data ..........ccccoeiiiiiiiiiiiiiiiiiieeeeee e 60
3.4.1 Sumber dan Cara Pengumpulan Data..............ccccoeoiiiiiiniiniiiniiene, 60
3.4.2 Metode Pengumpulan Data...........ccccceeviiiiiiiiiiiiiieieeeeie e 60
3.5 Definisi Operasionalisasi Variabel...........cccccceeviiiiiiiieiiieeieecie e, 60
3.5.1 Variabel Eksogen/Independen...........cccccooceeiiiiiiiniiiiienieeiieieee 60
3.5.2 Variabel Endogen/Dependen............cocveeiviieeeiieeniiieeniie e 61
3.5.3 Variabel Mediasi.......c.coiuiiiiiiiiiiieiieeieeeee e 61
3.6 Teknik Analisis Data.........ccoocerieiiieienieiieiesieee e 68
3.6.1 UJL Pre TeST..uviiiiieiiieiieeie ettt e ee 68
3.6.2 Uji Instymgny.... 5. N\ .. R B B ) e, 68
3.6.3 Analisis Data Penelitian Menggunakan SEM.............ccccceviiininennnne. 69
3.7 UJL HIPOTESIS 1.ttt ettt ettt ettt sttt et ettt et esite e eee 71
BAB IV ANALISIS DAN PEMBAHASAN ...ccovinuinnernensnissessanssasssessssssssssssas 73
4.1 Karakteristik ReSponden ...........ccceeciieiiiiieiiiieciec e 73
4.1.1 Profil RESpOnden .........c.coovviieiiiieiiie et 74
4.2 Analisis DesKriptif.......ccccoveiiiiiiiiiiiiieeeeee e 81
4.2.1 Professilan Identity .........ccccceeriieiiiiiieiiieeie et 82
4.2.2 JOb SatiSTACtION ..c.eertieiieiiiiieieeecee e 84

xi
Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



4.2.3 BUIMOUL ...t 86

4.2.4 Turnover INTeNtION ........ocuiiuiiiiiiiiiieeiceee e 88
4.3 UJEPIE-TESE woicuiieiiieiieciieeie ettt ettt st ebeessaeensaennee e 90
A4.3.1 UjJi VAlIItaS ...cecevieiieeiieiieeieeieeee ettt 90
4.3.2 Uji RealIDItaS ..c..eieiiiiiiieiieceeee e 91
A4 UjJi HIPOTESIS cuvvieniieeiiietieeite et et et te ettt et et e ebeesteesbeesteeenbeessaeenseesaneans 93
4.4.1 Hasil Uji Measurement (Outer) Model....................ccccoovueeieanunannnnne. 93
4.4.2 Hasil Uji Measurement (Inner) Model....................cccccevuevieenunannnnnne. 97
4.5 Pembahasan ........cccooiiiiiiiiiiiiee s 101
4.5.1 Pengaruh Variabel Professional Identity terhadap Turnover Intention
..................................................................................................................... 101
4.5.2 Pengaruh Variabel Job Satisfacion terhadap Turnover Intention........ 102
4.5.3 Pengaruh Variabel Burnout terhadap Turnover Intention .................. 103
4.5.4 Pengaruh Variabel Job Satisfaction memediasi antara Professional
Identity terhadap Turnover INtention............ccceeeeveerieeviienieeciienieeieeeee e 103
4.5.5 Pengaruh Variabel Burnout memediasi antara Professional Identity
terhadap Turnover INteNtioNn ..........ceevueerieiiiierieeiieie e 104
4.5.6 Pengaruh Variabel Job Satisfaction memediasi antara Professional
Identity terhadap Burnout............cccoocuieiiiiiiieniiiiieeeeeee e 104
4.5.7 Pengaruh Variabel Burnout memediasi antara Job Satisfaction terhadap
Turnover INtENTION .......ovueiiiiiiiiiiecieeec et 105
4.6 Implikasi Manajerial.........cccoociiiiiiiiiiiiiiiiiie e 105
4.6.1 Professional Identity terhadap Turnover Intention............c.ccceeueeneeee. 106
4.6.2 Job Satisfaction terhadap Turnover Intention...........ccccceeveveeenveennenn. 107
4.6.3 Burnout terhadap Turnover Intention ............cccceeevveeeiieeecieeeieeenen. 108

4.6.4 Professional Identity terhadap Turnover Intention melalui Job
Satisfaction Af....8 8- . T AR Lo By b A 109

4.6.5 Professional Identity terhadap Turnover Intention melalui Burnout.. 110

4.6.6 Professional Identity terhadap Burnout melalui Job Satisfaction....... 110
4.6.7 Job satisfaction terhadap Turnover Intention melalui Burnout .......... 111
BAB V SIMPULAN DAN SARAN. ....ccivinuirrensncsnicsenssecssessssancsssssassssssassssssae 113
5.1 SIMPUIAN....ooiiieie e e e 113
5.2 SATAN c..eiiiiii ettt et 115
5.2.1 Saran bagi Perusahaan ...........cccoooeeiiiiiiiiiiiieceeeee e 115

xii

Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



5.2.2 Saran bagi Peneliti Selanjutnya ..........cccceeeviieiiieniiienieecee e
DAFTAR PUSTAKA .....couiiireininneintisenssesssisesssssssisssssssssssssssssssssssssssssssass
LAMPIRAN ...uiiniitineisniessicsesssesssissssssesssisssssssssssssssssssssesssssssssssssssssssssssssssssssaes

xiii
Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



DAFTAR TABEL

Tabel 2. 1 Penelitian Terhadulu ...........ccccoeeriiiiiiiiiieeeeeeeee e 46
Tabel 3. 1 Operasionalisasi Variabel ...........ccccecvveieiiieeriieeciee e 62
Tabel 3. 2 Uji Validitas .......cccueeeouiieiiiieciie et 68
Tabel 3. 3 Uji Realibilitas .........ccoeeiiiiiiiiiiieiieieeeeeeee e 69
Tabel 3. 4 Measurement Model ...........ccoooiiiiiiiiiiiiieieeee e 70
Tabel 3. 5 Structural Model ........cccooiiiiiiiiiiiiiiieee e 71
Tabel 3. 6 Uji HIPOESIS ...couvieuieeiieiiieiiieitieeieesieeeiteesiie et esieeeaeesaeeeveesenessaesanaens 72
Tabel 4. 1 Interval Kelas ......cc.ooviiiiiiiiiiiiieie e 82
Tabel 4. 2 Mean Professional Identity .........ccceeveveeeriieeniieeiiiecieeceeeeee e 82
Tabel 4. 3 Mean Job SatiSfacion ..........ccceeeriiieeiieeeiiieeieeeeeeee e 84
Tabel 4. 4 Mean BUurnOUL ..........cc.eieiiiiiiiiieciie et 86
Tabel 4. 5 Mean Turnover INteNtioN ...........ccveervueeerieeenieeeeiee e 88
Tabel 4. 6 Hasil Uji Validitas.........ccoeeruieiiieiiienieeiieeieeite ettt 90
Tabel 4. 7 Hasil Uji Realibitas.........cccccceeriieiiiiiiiiiieiiieiieseeieece e 91
Tabel 4. 8 Outer Loading & Construct Realibilitiy and Validity.......................... 94
Tabel 4. 9 Hasil Uji Cross Loading..........ccceeveeriieiieiiieniieeieeniieeieeeiee e eseeeeneens 96
Tabel 4. 10 Hasil Uji Fornell-Larcker Criterion ..........cccceeeeveeeeieeenieeeiee e, 97
Tabel 4. 11 Hasil Uji R-SQUATE.........cceeeiiiiieiiieeciee et 98
Tabel 4. 12 Hasil Uji Direct Effect ........coccoiiiiieiieeee e, 100
Tabel 4. 13 Hasil Uji Indirect Effect..........ccoocoaiiiiiiiiiiieeeeeee, 100
Xiv

Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



DAFTAR GAMBAR

Gambar 1. 1 Presentase Pekerja yang Mungkin akan Berhenti Bekerja pada Tahun

2024. Berdasarkan INAUSIIT ........cccueeiiieiiiieieeiee e 2
Gambar 1. 2 Jumlah Perusahan Industri Besar dan Sedan Menurut
Kabupaten/Kota di Provinsi Banten............cccccoevieiiiiiiiniiiiieiecieeeeee e 3
Gambar 1. 3 Distrbusi Penduduk Bekerja Menurut Lapangan Usaha di Banten
2021 = 2025 oo e e e 4

Gambar 1. 4 Alasan Pekerja Mungkin akan Berhenti Bekerja pada Tahun 2024... 6
Gambar 1. 5 Faktor Ketidakbahagiaan dengan Pekerjaan yang Dirasakan

Responden Tahun 2023 .........ooiiiiiiiiieeiieieee ettt es 7
Gambar 1. 6 Faktor Kepuasan Kerja Karyawan ...........cccccoeevevieeiienieniienieeieene 9
Gambar 1. 7 Presentase Karyawan yang Mengalami Burnout .................cc.......... 11
Gambar 1. 8 Penyebab Karyawan Burnout............cccceeevvieeiiienciienieccie e, 12
Gambar 1. 9 Efek Burnout pada Karyawan ...........ccccceeevveeiiiencieenciieeeeee e 14
Gambar 2. 1 Model Penelitian ..........ccocooiiiiiiiiiiiiiiiiiiiieeieeiceeceeee e 37
Gambar 4. 1 Profil Responden berdasarkan Jenis Kelamin................ccccceceeniiee 74
Gambar 4. 2 Profil Responden berdasarkan Rentang Usia............c.cccocceveeenen 75
Gambar 4. 3 Profil Responden berdasarkan Tingkat Pendidikan Terakhir .......... 76
Gambar 4. 4 Profil Responden berdasarkan Status Perkawinan........................... 76
Gambar 4. 5 Profil Responden berdasarkan Status Pekerjaan...........c..cccceeeenen 77
Gambar 4. 6 Profil Responden berdasarkan Tempat Pekerjaan................cc.......... 78
Gambar 4. 7 Profil Responden berdasarkan Industri ...........ccccccvevevienienieeniennnnne 78
Gambar 4. 8 Profil Responden berdasarkan Masa Kerja..........ccceeevveeeiieenieennnee. 79
Gambar 4. 9 Profil Responden berdasarkan Penghasilan Perbulan...................... 80
Gambar 4. 10 Profil Responden berdasarkan Jam Kerja dalam Sehari ................ 81
Gambar 4. 11 Hasil Uji Outer Model..........cocooiiiiiiiiiiiieiieeeee e 93
Gambar 4. 12 Hasil Uji Inner Model Menggunakan Bootsrapping...................... 99
XV

Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



DAFTAR LAMPIRAN

Lampiran 1 Uji Validitas dan Realibitas (Pre-Test)........cccevveeviienieriiieniieienne, 124
Lampiran 2 Uji Validitas dan Reliabilitas (Outer) (Main-Test)...........cccceeeunenee. 130
Lampiran 3 Uji Hipotesis (Inner) (Main-Test)..........ccccvevvierirerienieeiiienieeneene 132
Lampiran 4 Jurnal Utama...........ccccoeriieiiieniieiiienie e 133
Lampiran 5 KUESIONET ........cc.eerieiiieriieeieeriie ettt ebeesnne s e 148
Lampiran 6 Hasil TUIMItIN.........cciiiiiiiieeiieeeiee e 159
Lampiran 7 Form Bimbingan SKIIPST ....cccueeerveeeiieeeiiiieieeeieecieeeiee e 160
XVi

Pengaruh Professional Identity..., Muhammad Azmi, Universitas Multimedia Nusantara



