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PENGARUH PROFESSIONAL IDENTITY, JOB 

SATISFACTION DAN BURNOUT TERHADAP TURNOVER 

INTENTION PADA KARYAWAN INDUSTRI MANUFAKTUR 

DI TANGERANG

Muhammad Azmi

ABSTRAK

Di era globalisasi dan kemajuan teknologi yang pesat, banyak perusahaan, 
terutama di sektor industri manufaktur menghadapi tantangan terkait dengan 
turnover intention yang tinggi di kalangan karyawan. Beberapa penelitian 
juga menyatakan bahwa adanya tingkat turnover pada industri manufaktur 
wilayah tangerang disebabkan oleh professional identity, job satisfaction, dan 
burnout. Tujuan dari penelitian ini adalah untuk menguji dan mangalisis 
pengaruh professional identity, job satisfaction, dan burnout terhadap 
turnover intention pada karyawan industri manufaktur di Tangerang. Metode 
yang digunakan pada penelitian ini adalah metode kuantitatif. Sampel dalam 
penelitian ini dipilih menggunakan pendekatan non-probability sampling 
dengan metode judgment sampling. Penelitian melibatkan 214 responden 
yang merupakan karyawan dari berbagai perusahaan manufaktur di wilayah 
tangerang. Model analisis yang digunakan yaitu structural equation 
modelling (SEM-PLS) dengan tools SMART PLS 4. Hasil dari penelitian ini 
menunjukan bahwa professional identity & job satisfaction berpengaruh 
negatif terhadap turnover intention, burnout berpengaruh positif terhadap 
turnover intention, job satisfaction & burnout memediasi professional 
identity terhadap turnover intention, job satisfaction memediasi professional 
identity terhadap burnout, dan burnout memediasi job satisfaction terhadap 
turnover intention.

Kata kunci: Identitas Profesional, Kepuasan Kerja, Kelelahan, Keinginan 
untuk berhenti bekerja, Industri Manufaktur
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THE INFLUENCE OF PROFESSIONAL IDENTITY, JOB 

SATISFACTION, AND BURNOUT ON TURNOVER INTENTION 

AMONG EMPLOYEES IN THE MANUFACTURING INDUSTRY 

IN TANGERANG

Muhammad Azmi

ABSTRACT (English)

In the era of globalization and rapid technological advancement, 
organizations, particularly within the manufacturing sector, are increasingly 
confronted with the challenge of high turnover intention among employees. 
Empirical studies have identified professional identity, job satisfaction, and 
burnout as key factors contributing to employee turnover in the 
manufacturing industry, particularly in the Tangerang region. This study 
aims to examine and analyze the influence of professional identity, job 
satisfaction, and burnout on turnover intention among employees in the 
manufacturing sector in Tangerang. Employing a quantitative research 
design, data were collected using a non-probability sampling technique with 
a judgment sampling approach, involving a total of 214 respondents from 
various manufacturing companies. The data were analyzed using structural 
equation modeling (SEM-PLS) with the assistance of SMART PLS 4 software. 
The findings indicate that professional identity and job satisfaction have a 
negative and significant effect on turnover intention, whereas burnout has a 
positive and significant effect. Moreover, job satisfaction and burnout are 
found to mediate the relationship between professional identity and turnover 
intention; job satisfaction mediates the relationship between professional 
identity and burnout; and burnout mediates the relationship between job 
satisfaction and turnover intention.

Keywords: Professional Identity, Job Satisfaction, Burnout, Turnover 
Intention, manufacturing sector,
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