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PENGARUH MOTIVASI, KEPEMIMPINAN, DAN BUDAYA
ORGANISASI TERHADAP KEPUASAN KERJA DI PT IAS
SUPPORT INDONESIA

Naufal Firmansyah

ABSTRAK

Penelitian ini mengkaji pengaruh motivasi, kepemimpinan, dan budaya
organisasi terhadap kepuasan kerja karyawan PT IAS Support Indonesia
(IASSI). Menggunakan pendekatan kuantitatif dengan sampel 351 karyawan
yang telah bekerja lebih dari 6 bulan, data dikumpulkan melalui kuesioner
online. Hasil analisis menunjukkan bahwa semua variabel valid dan reliabel,
serta memiliki pengaruh signifikan terhadap kepuasan kerja, dengan nilai R?
sebesar 0.802, yang berarti 80.2% variasi kepuasan kerja dapat dijelaskan
oleh ketiga variabel tersebut. Temuan ini menegaskan pentingnya motivasi,
kepemimpinan, dan budaya organisasi dalam meningkatkan kepuasan kerja

di PT IAS Suppport Indonesia.

Kata kunci: Motivasi, Kepemimpinan, Budaya Organisasi, Kepuasan Kerja,
PT IAS Support Indonesia
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THE INFLUENCE OF MOTIVATION, LEADERSHIP AND
ORGANIZATIONAL CULTURE ON WORK SATISFACTION AT

PT IAS SUPPORT INDONESIA

Naufal Firmansyah

ABSTRACT (English)

This study investigates the influence of motivation, leadership, and
organizational culture on employee job satisfaction at PT IAS Support
Indonesia (IASSI). A quantitative approach was used with a sample of 351
employees who had worked for over 6 months. Data were collected through
an online questionnaire, and analysis revealed that all variables were valid
and reliable. The results showed that motivation, leadership, and
organizational culture significantly affect job satisfaction, with an R? value
of 0.802, indicating that 80.2% of job satisfaction variation is explained by
these variables. The findings highlight the importance of these factors in

enhancing job satisfaction at PT IAS Support Indonesia.

Keywords: Motivation, Leadership, Organizational Culture, Work
Satisfaction, PT IAS Support Indonesia
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