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PENGARUH ARTIFICIAL INTELLIGENCE DAN MEDIA SOSIAL 

TERHADAP KINERJA AKADEMIK DAN KESEJAHTERAAN MENTAL 

MAHASISWA JAKARTA DIMEDIASI OLEH SMART LEARNING 

 

 (Putri Dhea Megalita) 

ABSTRAK 

 

Perkembangan teknologi digital telah mendorong pemakaian artificial 

intelligence dan media sosial dalam dunia pendidikan, khususnya melalui 

konsep smart learning. Penelitian ini bertujuan untuk menganalisis pengaruh 

AI dan media sosial terhadap kinerja akademik dan kesejahteraan mental 

mahasiswa di Jakarta, dengan smart learning sebagai variabel mediasi. 

Metode yang digunakan adalah kuantitatif dengan menyebarkan kuesioner 

online kepada 234 mahasiswa aktif di Jakarta menggunakan teknik purposive 

sampling. Analisis data dilakukan dengan pendekatan PLS-SEM 

menggunakan software SmartPLS 4. Hasil penelitian menunjukkan bahwa 

artificial intelligence dan media sosial berpengaruh positif terhadap smart 

learning, yang kemudian memediasi secara signifikan pengaruhnya terhadap 

kinerja akademik dan kesejahteraan mental. Hasil tersebut menegaskan 

pentingnya penguatan ekosistem smart learning sebagai strategi pendidikan 

modern dalam meningkatkan kualitas akademik dan kesejahteraan 

mahasiswa di era digital. 

 

Kata kunci: Sumber Daya Manusia, Mahasiswa, Artificial Intelligence, 

Media Sosial, Kinerja Akademik, Kesejahteraan Mental, Smart Learning   
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THE IMPACT OF ARTIFICIAL INTELLIGENCE AND SOCIAL MEDIA 

ON ACADEMIC PERFORMANCE AND MENTAL WELL-BEING OF 

STUDENTS IN JAKARTA: THE MEDIATING ROLE OF SMART 

LEARNING 

 

 (Putri Dhea Megalita) 

ABSTRACT (English) 

 

The development of digital technology has encouraged the use of artificial 

intelligence and social media in education, particularly through the concept 

of smart learning. This study aims to analyze the influence of AI and social 

media on academic performance and mental well-being among university 

students in Jakarta, with smart learning as a mediating variable. A 

quantitative method was employed by distributing online questionnaires to 

234 active university students in Jakarta using purposive sampling. Data 

analysis was conducted using the PLS-SEM approach with the help of 

SmartPLS 4 software. The results indicate that artificial intelligence and 

social media have a positive effect on smart learning, which in turn 

significantly mediates their influence on academic performance and mental 

well-being. These findings highlight the importance of strengthening the 

smart learning ecosystem as a modern educational strategy to improve 

academic quality and student well-being in the digital era.  

 

Keywords: Human Resources, Student, Artificial Intelligence, Social Media, 

Academic Performance, Mental Well-Being, Smart Learning 
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