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%HUGDVDUNDQ KDVLO DQDOLVLV GDWD \DQJ GLJXQDNDQ PHQJJXQDNDQ PHWRGH

3/6�6(0 GDQ SHPEDKDVDQ KDVLO \DQJ GLSHUROHK� SHQHOLWL PHQDULN EHEHUDSD

NHVLPSXODQ GDUL SHQHOLWLDQ EHUMXGXO ³3HQJDUXK %UDQG +HULWDJH GDQ

&RQVXPHU 1RVWDOJLD WHUKDGDS %UDQG $WWDFKPHQW GDQ &RQVXPHU 5HSXUFKDVH

,QWHQWLRQ SDGD 0DWDKDUL 'HSDUWPHQW 6WRUH´ \DLWX VHEDJDL EHULNXW�

�� +�� %UDQG +HULWDJH PHPLOLNL SHQJDUXK SRVLWLI \DQJ VLJQLILNDQ WHUKDGDS

%UDQG $WWDFKPHQW� 3HUQ\DWDDQ KLSRWHVLV WHUVHEXW GLGXNXQJ ROHK KDVLO

SHUKLWXQJDQ W�VWDWLVWLFV VHEHVDU ������ \DQJ GL PDQD QLODL WHUVHEXW

VHVXDL GHQJDQ NULWHULD� \DLWX OHELK WLQJJL GDUL ������ $GDSXQ KDVLO

S�YDOXH VHQLODL ����� \DQJ GL PDQD KDVLO WHUVHEXW VHVXDL GHQJDQ NULWHULD

S�YDOXH � ���� GDQ PHQJLQGLNDVLNDQ WHUGDSDW SHQJDUXK VLJQLILNDQ� +DO

LQL EHUDUWL EDKZD NRQVXPHQ GDSDW PHUDVD WHUKXEXQJ VHFDUD HPRVLRQDO

GHQJDQ 0DWDKDUL 'HSDUWPHQW 6WRUH NDUHQD DGDQ\D QLODL KLVWRULV \DQJ

DGD SDGD 0DWDKDUL 'HSDUWPHQW 6WRUH�

�� +�� %UDQG +HULWDJH PHPLOLNL SHQJDUXK SRVLWLI \DQJ VLJQLILNDQ WHUKDGDS

&RQVXPHU 3XUFKDVH ,QWHQWLRQ� 3HUQ\DWDDQ KLSRWHVLV WHUVHEXW GLGXNXQJ

ROHK KDVLO SHUKLWXQJDQ W�VWDWLVWLFV VHEHVDU ������ \DQJ GL PDQD QLODL

WHUVHEXW VHVXDL GHQJDQ NULWHULD� \DLWX OHELK WLQJJL GDUL ������ $GDSXQ

KDVLO S�YDOXH VHQLODL ����� \DQJ GL PDQD KDVLO WHUVHEXW VHVXDL GHQJDQ

NULWHULD S�YDOXH � ���� GDQ PHQJLQGLNDVLNDQ WHUGDSDW SHQJDUXK

VLJQLILNDQ� +DO LQL EHUDUWL EDKZD NRQVXPHQ FHQGHUXQJ PHPLOLNL QLDW

XQWXN PHODNXNDQ SHPEHOLDQ XODQJ GL 0DWDKDUL 'HSDUWPHQW 6WRUH

NDUHQD QLODL KLVWRULV GDQ UHSXWDVL \DQJ WHODK WHUEDQJXQ VHODPD

EHUWDKXQ�WDKXQ�

�� +�� &RQVXPHU 1RVWDOJLD EHUSHUDQ VHEDJDL PRGHUDWRU \DQJ PHPSHUNXDW

KXEXQJDQ DQWDUD %UDQG +HULWDJH GDQ %UDQG $WWDFKPHQW� 3HUQ\DWDDQ
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KLSRWHVLV WHUVHEXW GLGXNXQJ ROHK KDVLO SHUKLWXQJDQ W�VWDWLVWLFV VHEHVDU

����� \DQJ GL PDQD QLODL WHUVHEXW OHELK WLQJJL GDUL NULWHULD PLQLPXP�

\DLWX ������ $GDSXQ KDVLO S�YDOXH VHQLODL ����� \DQJ VHVXDL GHQJDQ

NULWHULD S�YDOXH � ����� PHQXQMXNNDQ DGDQ\D SHQJDUXK VLJQLILNDQ� +DO

LQL PHQXQMXNNDQ EDKZD SHQJDODPDQ PDVD ODOX \DQJ PHQ\HQDQJNDQ

WHUNDLW GHQJDQ 0DWDKDUL 'HSDUWPHQW 6WRUH GDSDW PHPSHUNXDW

NHWHULNDWDQ HPRVLRQDO NRQVXPHQ WHUKDGDS EUDQG WHUVHEXW�

�� +�� &RQVXPHU 1RVWDOJLD EHUSHUDQ VHEDJDL PRGHUDWRU \DQJ PHPSHUNXDW

KXEXQJDQ DQWDUD %UDQG +HULWDJH GDQ &RQVXPHU 5HSXUFKDVH ,QWHQWLRQ�

3HUQ\DWDDQ KLSRWHVLV LQL GLGXNXQJ ROHK KDVLO SHUKLWXQJDQ W�VWDWLVWLFV

VHEHVDU ������ GL PDQD QLODL WHUVHEXW VHVXDL GHQJDQ NULWHULD� \DLWX OHELK

WLQJJL GDUL ������ +DVLO S�YDOXH VHEHVDU ����� MXJD PHPHQXKL NULWHULD

S�YDOXH � ����� \DQJ PHQXQMXNNDQ SHQJDUXK \DQJ VLJQLILNDQ� +DO LQL

EHUDUWL EDKZD NHQDQJDQ SRVLWLI GL PDVD ODOX WHUKDGDS 0DWDKDUL

'HSDUWPHQW 6WRUH GDSDW PHPSHUNXDW SHQJDUXK QLODL KLVWRULVQ\D

WHUKDGDS QLDW SHPEHOLDQ XODQJ NRQVXPHQ�

���� 6DUDQ

%HUGDVDUNDQ KDVLO WHPXDQ \DQJ GLSHUROHK SDGD SHQHOLWLDQ LQL�

PHPEHULNDQ EHEHUDSD VDUDQ \DQJ GLKDUDSNDQ GDSDW EHUPDQIDDW GDQ

GLMDGLNDQ DFXDQ XQWXN SHQJHPEDQJDQ VWUDWHJL SHPDVDUDQ GDQ SHQHOLWLDQ

VHODQMXWQ\D \DQJ PHQHOLWL WHQWDQJ WRSLN DWDX IHQRPHQD VHUXSD�

������ 6DUDQ %DJL 3HUXVDKDDQ

%HUGDVDUNDQ KDVLO DQDOLVLV GDWD \DQJ WHODK GLODNXNDQ SDGD

SHQHOLWLDQ LQL� SHQHOLWL GDSDW PHPEHULNDQ EHEHUDSD VDUDQ GDQ

UHNRPHQGDVL \DQJ GLKDUDSNDQ GDSDW EHUPDQIDDW EDJL SHUXVDKDDQ

NKXVXVQ\D GDODP PHQLQJNDWNDQ NHWHULNDWDQQ\D GHQJDQ NRQVXPHQ GDQ

QLDW SHPEHOLDQ XODQJ�
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�� 3HUXVDKDDQ GDSDW PHQLQJNDWNDQ UDVD NHWHULNDWDQ HPRVLRQDO

NRQVXPHQ GHQJDQ PHPEDQJXQ NHSHUFD\DDQ NHSDGD

NRQVXPHQQ\D PHODOXL NRQVLVWHQVL GDQ NRPSHWHQVL \DQJ WHODK

WHUEXNWL VHODPD EHUWDKXQ�WDKXQ� +DO LQL GDSDW GLFDSDL GHQJDQ

PHQMDJD NXDOLWDV OD\DQDQ GDQ SURGXN \DQJ NRQVLVWHQ VHUWD WHUXV

PHQXQMXNNDQ LQRYDVL GDODP PHPHQXKL NHEXWXKDQ NRQVXPHQ�

�� 8QWXN PHQLQJNDWNDQ PLQDW SHPEHOLDQ XODQJ GDUL NRQVXPHQ�

SHUXVDKDDQ GDSDW PHPSHUWLPEDQJNDQ XQWXN PHQLQJNDWNDQ

SHPDVDUDQ \DQJ EHUIRNXV SDGD VHMDUDK GDQ QLODL KLVWRULV \DQJ

GLPLOLNL PHODOXL VWUDWHJL SHPDVDUDQ \DQJ PHQJLQJDWNDQ

NRQVXPHQ WHQWDQJ SHUMDODQDQ SDQMDQJ 0DWDKDUL GDQ

PHQJKDGLUNDQ SURGXN�SURGXN GHQJDQ VW\OH GL PDVD ODOX \DQJ NLQL

NHPEDOL GLPLQDWL ROHK EHUEDJDL NHORPSRN XVLD�

�� 3HQHOLWLDQ LQL PHPEXNWLNDQ EDKZD XQVXU QRVWDOJLD EHUSHUDQ

SHQWLQJ GDODP PHQLQJNDWNDQ KXEXQJDQ HPRVLRQDO GHQJDQ

NRQVXPHQ GDQ PLQDW NRQVXPHQ XQWXN NHPEDOL EHUEHODQMD� 2OHK

VHEDE LWX� EDJL SHUXVDKDDQ 0DWDKDUL 'HSDUWPHQW 6WRUH \DQJ WHODK

PHPLOLNL VHMDUDK SDQMDQJ VHEDJDL SHUXVDKDDQ ULWHO GDSDW

PHQLQJNDWNDQ UDVD QRVWDOJLD NRQVXPHQ� NKXVXVQ\D EDJL

SHODQJJDQ \DQJ VHULQJ EHUEHODQMD GL PDVD ODOX� VHKLQJJD

GLKDUDSNDQ NRQVXPHQ WHUVHEXW DNDQ OHELK OR\DO GDQ NHPEDOL

PHQMDGL SHODQJJDQ VHWLD 0DWDKDUL 'HSDUWPHQW 6WRUH�

������ 6DUDQ %DJL 3HQHOLWLDQ 6HODQMXWQ\D

%HUGDVDUNDQ KDVLO DQDOLVLV GDWD GLDWDV� SHQHOLWL PHPEHULNDQ

EHEHUDSD VDUDQ GDQ UHNRPHQGDVL EDJL SHQHOLWLDQ VHODQMXWQ\D� %HULNXW

DGDODK VDUDQ GDQ UHNRPHQGDVL WHUVHEXW�

�� 3HQHOLWLDQ LQL PHPLOLNL NHWHUEDWDVDQ GDODP KDO GLVWULEXVL

NDUDNWHULVWLN UHVSRQGHQ� WHUXWDPD EHUGDVDUNDQ XVLD� 8QWXN

���
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SHQHOLWLDQ VHODQMXWQ\D� GLVDUDQNDQ DJDU SHPEDJLDQ NDUDNWHULVWLN

UHVSRQGHQ GLODNXNDQ GHQJDQ OHELK PHUDWD� NKXVXVQ\D GHQJDQ

IRNXV \DQJ OHELK EHVDU SDGD JHQHUDVL PLOHQLDO� *HQHUDVL LQL

GLDQJJDS PHPLOLNL UDVD QRVWDOJLD \DQJ OHELK WLQJJL� WHUPDVXN

SHQJDODPDQ EHUEHODQMD GL 0DWDKDUL 'HSDUWPHQW 6WRUH SDGD PDVD

ODOX� 3HUEHGDDQ GDODP NDUDNWHULVWLN UHVSRQGHQ DNDQ PHPHQJDUXKL

KDVLO SHQHOLWLDQ� VHKLQJJD GHQJDQ VDPSOH SHQHOLWLDQ \DQJ OHELK

PHUDWD GLKDUDSNDQ PDPSX PHQJKDVLONDQ WHPXDQ \DQJ OHELK EDLN

GDQ UHOHYDQ�

�� /LWHUDWXU WHUGDKXOX WHQWDQJ FRQVXPHU QRVWDOJLD VHEDJDL PRGHUDWRU

\DQJ PHPSHUNXDW KXEXQJDQ DQWDUD EUDQG KHULWDJH GDQ EUDQG

DWWDFKPHQW�FRQVXPHU UHSXUFKDVH LQWHQWLRQ EHOXP EDQ\DN GLWHOLWL�

3HQHOLWLDQ VHODQMXWQ\D GDSDW PHQFDUL WDKX OHELK GDODP ODJL

PHQJHQDL YDULDEHO WHUVHEXW DWDX PHQJJXQDNDQ H[SORUDWRU\

UHVHDUFK GHVLJQ XQWXN PHPSHUROHK SHPDKDPDQ OHELK

PHQ\HOXUXK�

�� 3HQHOLWLDQ VHODQMXWQ\D GDSDW PHQDPEDKNDQ SHUWDQ\DDQ SDGD

EDJLDQ VFUHHQLQJ UHVSRQGHQ EHUXSD IUHNXHQVL SHPEHOLDQ GL

0DWDKDUL 'HSDUWPHQW 6WRUH XQWXN PHQJHWDKXL DSDNDK WHUGDSDW

SHUEHGDDQ SHULODNX DQWDUD NRQVXPHQ \DQJ VHULQJ EHUEHODQMD

GHQJDQ \DQJ MDUDQJ EHUEHODQMD�
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