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ABSTRACT

The purpose of this research was to examine the effect of product knowledge
training and on the job training on employee performance. Object of this research
is employee in sales counter level who work for PT Wellcomm Ritelindo Pratama
in Tangerang.

The method of determining the sample used is probability sampling.
Number of respondents used in this research were 50 employee in Tangerang. The
method used for analyze data is simple regression analysis and for processing the
data using SPSS program version 20.

The results from this study were (1) Product knowledge training has positive
effect on employee performance. It can be concluded that the Hai accepted or
accept the alternative hypothesis (2) On the job training has negative effect on
employee performance. It can be concluded that the Ha> rejected or reject the
alternative hypothesis.

Keywords : Product Knowledge Training, On the Job Training, Employee

Performance
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Abstraksi

Tujuan dari penelitian ini untuk menguji pengaruh product knowledge
training dan on the job training terhadap employee performance. Objek dari
penelitian ini adalah karyawan tingkat sales counter yang bekerja di PT Wellcomm
Ritelindo Pratama di Tangerang.

Metode penentuan sampel yang digunakan adalah probability sampling.
Jumlah responden dalam penelitian ini adalah 50 orang di wilayah Tangerang.
Metode yang digunakan untuk menganalisi data adalah analisis regresi sederhana
dan data diolah menggunakan program SPSS versi 20.

Hasil dari penelitian ini adalah (1) Product knowledge training berpengaruh
positif terhadap employee performance maka dapat disimpulkan bahwa Ha:
diterima atau menerima hipotesis alternatif, (2) On the job training berpengaruh
negatif terhadap employee performance maka dapat disimpulkan bahwa Ha> ditolak
atau menolak hipotesis alternatif.

Kata kunci: Product Knowledge Training, On the Job Training, Employee

Performance
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