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KEGIATAN MAGANG DI DEPARTEMEN TRANSACTION BANKING PT 

BANK DANAMON INDONESIA TBK 

Joan Anabelle Murti 

 

ABSTRAK 

 

Penulis memilki ketertarikan untuk melakukan magang di bank karena bank 

merupakan lembaga keuangan yang memiliki peranan sangat penting dalam 

perekonomian suatu negara. Jasa perbankan merupakan sesuatu yang melekat di 

kehidupan hampir seluruh masyarakat Indonesia. Penulis melakukan magang di 

salah satu bank terbesar di Indonesia untuk mempelajari cara bank beroperasi 

dengan lebih dekat dan dapat lebih memahami pekerjaan-pekerjaan yang dilakukan 

oleh karyawan-karyawan bank terutama pada departemen transaction banking dan 

trade operations. Penulis memiliki posisi sebagai transaction banking sales intern 

selama magang di Bank Danamon. Selama magang, penulis diberikan berbagai 

macam tugas seperti membuat laporan mengenai kenaikan PPN, mengerjakan 

project special pricing, mengolah data dan membuat powerpoint transaction 

banking performance, membuat laporan mengenai hasil observasi di trade 

operations, dan lain-lain. Berdasarkan hasil observasi selama melakukan kegiatan 

magang, departemen transaction banking dan trade operations merupakan 

departemen yang sangat penting di bank. Produk-produk perbankan yang dijual 

oleh tim-tim transaction banking sales dapat membantu meningkatkan 

profitabilitas dari bank. Trade operations juga tidak kalah penting dari transaction 

banking karena merekalah yang menangani seluruh transaksi trade sehingga proses 

seluruh transaksi dapat berjalan dengan baik. Penulis mendapatkan banyak sekali 

pelajaran yang berharga dari kegiatan magang yang telah dilakukan di Bank 

Danamon dan bertemu dengan banyak orang-orang hebat yang telah memiliki 

banyak pengalaman di industri perbankan. 

 

Kata Kunci: Lembaga Keuangan, Perbankan, Transaction Banking 
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INTERNSHIP ACTIVITIES IN THE TRANSACTION BANKING 

DEPARTMENT OF PT BANK DANAMON INDONESIA TBK 

Joan Anabelle Murti 

 

ABSTRACT 

 

The author has a strong interest in interning at a bank because banks are financial 

institutions that play a crucial role in a country's economy. Banking services are an 

integral part of the daily lives of almost all Indonesians. The author interned at one 

of the largest banks in Indonesia to gain a closer understanding of how a bank 

operates and to learn more about the tasks performed by bank employees, 

particularly in the Transaction Banking and Trade Operations departments.  

During the internship at Bank Danamon, the author held the position of Transaction 

Banking Sales Intern. Throughout the internship, the author was assigned various 

tasks, such as creating a report on the Value-Added Tax (VAT) increase, working on 

the Special Pricing Project, processing data and preparing a PowerPoint 

presentation on Transaction Banking Performance, compiling a report based on 

observations in the Trade Operations department, and many others. Based on 

observations during the internship, the Transaction Banking and Trade Operations 

departments are vital to the bank. The banking products sold by the Transaction 

Banking Sales teams help increase the bank's profitability. Trade Operations is just 

as important as Transaction Banking, as this department handles all trade 

transactions, ensuring that all transactions are processed smoothly. The author 

gained many valuable lessons from the internship at Bank Danamon and had the 

opportunity to meet many outstanding professionals with extensive experience in 

the banking industry. 

Keywords: Bank, Financial Institution, Transaction Banking 
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