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HOTEL ARYADUTA LIPPO VILLAGE

Rendi Kurniawan Jaya Radja Ludji

ABSTRAK

Terkait industri perhotelan di Indonesia menunjukkan pertumbuhan positif dalam
lima tahun terakhir, meskipun sempat mengalami penurunan ketika masa pandemi
Covid-19. Melalui pertumbuhan industri perhotelan di Indonesia, penulis
memutuskan untuk menjalankan program kerja magang di Hotel ARYADUTA
Lippo Village, sebagai bagian dari divisi finance and accounting, khususnya
account payable intern. Dalam praktiknya, penulis bertugas membantu
mengelompokkan faktur, mengesahkan pembayaran pemasok, dan mencatat
pemasukan unit bisnis secara tunai. Dalam pelaksanaan magang yang dilakukan,
penulis menghadapi sejumlah hambatan dan tantangan, seperti dokumen faktur
yang tidak lengkap, tidak adanya keterangan split payment di sistem, kesulitan
dalam menggunakan sistem P/E, sistem ACA, dan ketidakhadiran jabatan account
payable ataupun account receivable yang menghambat aktivitas keuangan unit
bisnis. Dimana dalam mengatasi tantangan tersebut, penulis merumuskan solusi
berupa penambahan SOP untuk tukar faktur, keterangan split payment di sistem,
fitur auto save atau checkpoint untuk sistem 4CA, pembuatan template pra entri
pemasok untuk sistem PIE, dan pembuatan surat kuasa untuk menggantikan
ketidakhadiran jabatan account payable ataupun account receivable. Melalui
pelaksanaan magang yang dilakukan, menghasilkan kesimpulan akan peran

account payable intern dan saran terkait pelaksanaan magang di masa mendatang.

Kata Kunci: Account Payable, Account Receivable, Industri Pariwisata, Industri

Perhotelan, Magang.
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PERAN FINANCE INTERN DALAM MENINGKATKAN
PRODUKTIVITAS DIVISI ACCOUNT PAYABLE DAN
ACCOUNT RECEIVABLE PADA HOTEL ARYADUTA

Rendi Kurniawan Jaya Radja Ludji
ABSTRACT

Over the past five years, the hotel industry in Indonesia has demonstrated positive
growth, despite a temporary decline during the Covid-19 pandemic. In line with
this upward trend, the author undertook an internship program at Hotel
ARYADUTA Lippo Village, joining the Finance and Accounting Division as an
Account Payable Intern. During the internship, the author assisted both the
accounts payable and accounts receivable functions. Key responsibilities included
organizing invoices, verifying supplier payments, and recording cash income from
business units. During the internship, the author encountered several challenges,
including incomplete invoice documentation, the absence of split payment details
in the system, difficulties navigating the PIE and ACA systems, and staff shortages
in the accounts payable or receivable departments. These issues sometimes
disrupted the continuity of the business unit's financial activities. To address these
challenges, the author proposed practical solutions, such as implementing a
standard operating procedure (SOP) for invoice exchanges, adding split payment
information in the system, introducing an auto-save or checkpoint feature for the
ACA system, creating a pre-entry supplier data template for the PIE system, and
preparing a power of attorney to mitigate the absence of key financial staff- From
this internship, the author gained valuable insights into the role and responsibilities
of an accounts payable intern. In addition, suggestions were formulated to improve
the internship experience for future participants, ensuring better operational

efficiency and a more supportive learning environment.

Keywords: Account Payable, Account Receivable, Tourism Industry, Hospitality
Industry, Internship.
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