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KOMPETENSI KOMUNIKASI ANTARBUDAYA 

MAHASISWA UMN DALAM HUBUNGAN PERTEMANAN 

 

 Nicholas Andita Oentoro 

 

ABSTRAK 

 

Perkembangan lingkungan kampus multikultural mendorong mahasiswa untuk 

berinteraksi dengan teman dari latar budaya yang berbeda sehingga menuntut 

kemampuan komunikasi yang adaptif. Penelitian ini bertujuan untuk menganalisis 

peran kompetensi komunikasi antarbudaya (Intercultural Communication 

Competence/ICC) dalam membentuk dan mempertahankan hubungan pertemanan 

lintas budaya mahasiswa Universitas Multimedia Nusantara (UMN). Penelitian 

menggunakan pendekatan kualitatif melalui wawancara mendalam kepada empat 

partisipan yang memiliki pengalaman berinteraksi lintas budaya di lingkungan 

kampus. Hasil penelitian menunjukkan bahwa ICC menjadi fondasi utama dalam 

relasi lintas budaya dan tercermin dalam motivasi, pengetahuan, serta keterampilan 

komunikasi mahasiswa. Tantangan utama dalam hubungan lintas budaya muncul 

dari perbedaan gaya komunikasi, terutama dalam aspek paralinguistik seperti 

intonasi, logat, dan gaya humor yang kerap memicu kesalahpahaman pada tahap 

awal interaksi. Meskipun demikian, proses adaptasi komunikasi yang dilakukan 

secara terus-menerus mampu mengelola perbedaan tersebut melalui pemilihan kata 

yang tepat, komunikasi terbuka, serta kemampuan memahami ekspresi dan 

sensitivitas budaya teman. Penelitian ini menyimpulkan bahwa ICC tidak hanya 

berperan dalam membangun pertemanan lintas budaya, tetapi juga menjaga 

keberlangsungan hubungan agar tetap harmonis, suportif, dan bermakna dalam 

dinamika kampus UMN yang multikultural. 

 

Kata kunci: adaptasi budaya, ICC,  kelancaran komunikasi, mahasiswa UMN, 

pertemanan lintas budaya. 
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INTERCULTURAL COMMUNICATION COMPETENCE 

AMONG UMN STUDENTS IN FRIENDSHIP 

RELATIONSHIPS 

 Nicholas Andita Oentoro 

 

ABSTRACT 

 

The multicultural campus environment encourages students to interact and build 

friendships with peers from diverse cultural backgrounds, which requires adaptive 

communication skills. This study aims to analyze the role of Intercultural Communication 

Competence (ICC) in forming and maintaining cross-cultural friendships among students 

at Universitas Multimedia Nusantara (UMN). Using a qualitative approach, this research 

involved in-depth interviews with four participants who have experienced intercultural 

interactions in their daily campus life. The findings reveal that ICC serves as a fundamental 

component in enabling effective relationship development, manifested through motivation, 

knowledge, and communication skills. The primary challenges in cross-cultural friendships 

arise from differences in communication styles, particularly paralinguistic elements such as 

intonation, accent, and humor styles, which often cause misinterpretations in early 

interactions. However, continuous communication adaptation helps students overcome 

these challenges through proper word choice, open communication, and sensitivity toward 

others’ expressive norms. The study concludes that ICC not only facilitates the 

establishment of cross-cultural friendships but also sustains relational harmony, emotional 

support, and meaningful interpersonal connections within the multicultural academic 

environment of UMN. These findings highlight the importance of intercultural 

communication competence as an essential capability for students navigating diverse social 

settings.. 

 

Keywords: cultural adaptation, communication fluency, cross-cultural friendship 

intercultural communication competence, UMN students. 
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