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PERAN PENGELOLA MEDIA SOSIAL
DALAM PROGRAM STUDI FILM

UNIVERSITAS MULTIMEDIA NUSANTARA

Jazlyn Patricia Budhy
ABSTRAK

Laporan magang ini membahas peran Pengelola Media Sosial dalam mendukung aktivitas
media sosial Program Studi Film Universitas Multimedia Nusantara. Magang dilakukan
untuk memperkuat branding, meningkatkan keterlibatan audiens, menampilkan kegiatan
akademik dan nonakademik, serta membangun kesadaran publik, khususnya bagi siswa SMA
yang mencari studi lanjutan. Tujuannya adalah memberikan pengalaman praktis dalam
pembuatan konten video singkat, memperluas relasi melalui kerja sama dengan peserta
magang lain, dan berkontribusi pada perkembangan media sosial program studi dalam
menarik calon mahasiswa. Teori media sosial digunakan sebagai dasar memahami strategi
komunikasi digital dan karakteristik konsumsi konten. Tugas utama meliputi perumusan ide,
penulisan naskah, perekaman, penyuntingan, dan publikasi konten. Magang ini memberikan
pengalaman relevan, seperti peningkatan keterampilan produksi video, kemampuan editing,
dokumentasi kegiatan, serta pengembangan komunikasi dan kerja tim, yang bermanfaat bagi
pengembangan kemampuan profesional di bidang media dan industri kreatif.

Kata kunci: media sosial, produksi konten, keterlibatan audiens, magang
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THE ROLE OF SOCIAL MEDIA MANAGER
IN THE FILM STUDY PROGRAM
AT MULTIMEDIA NUSANTARA UNIVERSITY

Jazlyn Patricia Budhy

ABSTRACT

This internship report discusses the role of a Social Media Manager in supporting the social
media activities of the Film Study Program at Universitas Multimedia Nusantara. The
internship was carried out to strengthen branding, increase audience engagement, showcase
academic and non-academic activities, and build public awareness, especially among high
school students seeking further study options. Its objectives were to provide practical
experience in producing short video content, expand networks through collaboration with
other interns, and contribute to the program s social media growth in attracting prospective
students. Social media theory served as a foundation for understanding digital
communication strategies and audience content consumption. Main tasks included
developing content ideas, scriptwriting, recording, editing, and publishing. The internship
offered valuable experience, such as improved video production and editing skills, better
documentation practices, and enhanced communication and teamwork abilities, all of which
support professional development in media and the creative industry.

Keywords: social media, content production, audience engagement, internship
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