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PERAN MANAJER SOSIAL MEDIA  

AKUN ASPIRE ACADEMICS  

DI PERUSAHAAN MILKYANO DIGITAL MEDIA  

Victor Jason Sola Rumapea 

ABSTRAK 
 

 
Media sosial memegang peran penting dalam marketing modern, terutama melalui 
konten short-form seperti Instagram Reels dan TikTok. Tren ini membuka 
kesempatan bagi mahasiswa film untuk memahami bagaimana gambar bergerak 
dipasarkan secara digital. Milkyano Digital Media merupakan agensi pemasaran 
digital yang berdiri sejak 2023 dan menangani tujuh klien aktif, termasuk Aspire 
Academics di Melbourne. Selama magang, penulis bertugas sebagai Social Media 
Manager untuk Aspire Academics dengan tanggung jawab menyusun caption, 
menjadwalkan unggahan, membalas komentar, dan menganalisis performa konten. 
Tugas ini bertujuan meningkatkan kemampuan copywriting dan data analytics agar 
konten mencapai jangkauan optimal. Secara teori, magang ini berlandaskan konsep 
digital marketing menurut Taherdoost (2023) yang menekankan pemanfaatan 
teknologi informasi dalam penyampaian nilai. Melalui magang ini, penulis 
memahami jenis konten yang efektif serta meningkatkan efisiensi kerja tim melalui 
komunikasi yang lebih baik. 
 
 
 
Kata kunci: digital marketing, social media management, Aspire Academics, 
strategi konten, Milkyano Digital Media 
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SOCIAL MEDIA MANAGER’S ROLE 

FOR ASPIRE ACADEMICS ACCOUNT 

IN MILKYANO DIGITAL MEDIA COMPANY 
Victor Jason Sola Rumapea 

ABSTRACT 
 

Social media plays a crucial role in modern marketing, especially through short-
form content like Instagram Reels and TikTok, which dominate visual consumption 
and digital promotion. This shift helps film students understand how moving images 
are marketed on digital platforms. Milkyano Digital Media, a digital marketing 
agency established in Melbourne in 2023, manages seven active clients, including 
Aspire Academics, a tutoring service. During the internship, the writer worked as 
Social Media Manager for Aspire Academics, handling caption writing, posting 
schedules, comment responses, and performance analysis. This role strengthened 
skills in copywriting and data analytics to optimize reach and engagement. The 
internship used Taherdoost’s (2023) digital marketing framework, which highlights 
the use of information technology to create and deliver value. Through this 
experience, the writer gained insights into effective content strategies and 
promotional approaches, while improved communication made the workflow more 
efficient. 

 
Keywords: digital marketing, social media management, Aspire Academics, 
Content Strategy, Milkyano Digital Media 
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