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Pengaruh Perceived Usefulness, Perceived Ease of Use dan 

Perceived Security terhadap Kinerja Bisnis Ultra Mikro melalui 

Perilaku dan Penggunaan QRIS sebagai Mediasi 

Fernanda Coa Nata 

ABSTRAK 
 

Dengan semakin meluasnya penggunaan QRIS di kalangan pelaku usaha ultra 
mikro, penelitian ini dilakukan untuk mengetahui bagaimana perceived usefulness, 
perceived ease of use, dan perceived security mempengaruhi kinerja usaha ultra 
mikro, baik secara langsung maupun melalui peran mediasi attitude towards QRIS 
dan actual usage. Penelitian ini menggunakan 174 responden pelaku usaha ultra 
mikro yang telah menggunakan QRIS dalam kegiatan usahanya. Pengolahan data 
dilakukan menggunakan SmartPLS 4 untuk menguji validitas, reliabilitas, serta 
hubungan antar variabel dalam model penelitian. Hasil penelitian menunjukkan 
bahwa ketiga variabel persepsi manfaat, kemudahan, dan keamanan memiliki 
pengaruh yang signifikan terhadap attitude towards QRIS. Selain itu, sikap 
pengguna terbukti berpengaruh signifikan terhadap actual usage, dan penggunaan 
aktual QRIS memiliki pengaruh terhadap kinerja usaha ultra mikro. Penelitian ini 
juga menemukan adanya efek mediasi yang signifikan, yaitu attitude towards 
QRIS yang memediasi hubungan antara ketiga variabel persepsi dan actual usage, 
serta actual usage yang memediasi hubungan antara attitude towards QRIS dan 
kinerja usaha. Temuan ini menunjukkan bahwa persepsi terhadap QRIS 
mendorong sikap yang baik, meningkatkan intensitas penggunaan, dan pada 
akhirnya berdampak pada peningkatan kinerja usaha ultra mikro. 

 

Kata kunci: perceived usefulness, perceived ease of use, perceived security, 
attitude towards QRIS, actual usage, ultra micro enterprise performance, QRIS 
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The Influence of Perceived Usefulness, Perceived Ease of Use, and 

Perceived Security on Ultra-Micro Enterprise Performance through 

Attitude and QRIS Usage as a Mediating Variable 

Fernanda Coa Nata 
 

ABSTRACT 
 

With the growing adoption of QRIS among ultra-micro business actors, this study 
aims to examine how perceived usefulness, perceived ease of use, and perceived 
security influence ultra-micro enterprise performance, both directly and through 
the mediating roles of attitude towards QRIS and actual usage. This research 
involved 174 ultra-micro business respondents who actively use QRIS in their 
business operations. The data were analyzed using SmartPLS 4 to assess validity, 
reliability, and the relationships between variables in the research model. The 
findings indicate that the three perception related variables usefulness, ease of 
use, and security significantly influence attitude towards QRIS. In addition, user 
attitude was found to have a significant effect on actual usage, and the actual use 
of QRIS positively affects the performance of ultra-micro enterprises. The results 
also reveal significant mediation effects, in which attitude towards QRIS mediates 
the relationship between the three perception variables and actual usage, while 
actual usage mediates the relationship between attitude towards QRIS and 
business performance. These findings suggest that positive perceptions of QRIS 
foster favorable user attitudes, increase usage intensity, and ultimately enhance 
the performance of ultra-micro enterprises. 

 

Keywords: perceived usefulness, perceived ease of use, perceived security, attitude 
towards QRIS, actual usage, ultra micro enterprise performance, QRIS 
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