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PENGARUH SUPPLY CHAIN RESILIENCE TERHADAP
KINERJA UMKM SEKTOR MAKANAN DAN MINUMAN

DI JABODETABEK

Kenny Hadisasmita Pramudito

ABSTRAK

UMKM sektor makanan dan minuman memiliki peran penting dalam
perekonomian Indonesia, namun sering kali menghadapi tantangan rantai pasok
seperti keterlambatan bahan baku, fluktuasi permintaan, dan gangguan operasional.
Kondisi ini menuntut pelaku usaha untuk memiliki Supply Chain Resilience (SCR)
yang kuat, terutama melalui tiga dimensinya: Agility, Robustness, dan Flexibility.
Penelitian ini bertujuan untuk menganalisis pengaruh ketahanan rantai pasok
terhadap kinerja UMKM yang diukur melalui Marketing and Sales Performance
serta Production Performance di wilayah Jabodetabek. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode Partial Least Squares -
Structural Equation Modeling (PLS-SEM). Model yang digunakan adalah Higher-
Order Factor Model dengan pendekatan Two-Stage Disjoint Analysis. Data
dikumpulkan dari 116 responden pelaku UMKM F&B yang telah memenuhi
kriteria penelitian. Analisis dilakukan menggunakan SmartPLS 4. Hasil penelitian
menunjukkan bahwa seluruh dimensi SCR, yaitu Agility, Robustness, dan
Flexibility, berpengaruh positif dan signifikan terhadap kedua aspek kinerja
UMKM. Selain itu, variabel Supply Chain Resilience secara keseluruhan juga
terbukti berpengaruh positif terhadap Firm Performance dengan nilai t-statistic dan
p-value yang signifikan. Uji variabel kontrol melalui One-Way ANOVA
menunjukkan bahwa perbedaan usia perusahaan tidak menghasilkan pengaruh
signifikan terhadap kinerja UMKM. Kesimpulannya, ketahanan rantai pasok
merupakan faktor kunci dalam meningkatkan kinerja operasional dan pemasaran
UMKM F&B. Pelaku usaha perlu memperkuat respons cepat, stabilitas proses, dan
kemampuan adaptasi rantai pasok untuk mencapai performa yang lebih kompetitif.

Kata kunci: Supply Chain Resilience, Firm Performance, UMKM Makanan dan
Minuman
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THE INFLUENCE OF SUPPLY CHAIN RESILIENCE ON THE
PERFORMANCE OF FOOD AND BEVERAGE MICRO, SMALL,

AND MEDIUM ENTERPRISES (MSMEs) IN JABODETABEK

Kenny Hadisasmita Pramudito

ABSTRACT

Micro, small, and medium enterprises (MSMEs) in the food and beverage sector
play a crucial role in Indonesia’s economy but frequently encounter supply chain
challenges such as raw material delays, demand fluctuations, and operational
disruptions. These challenges require businesses to build strong Supply Chain
Resilience (SCR), particularly through its three core dimensions: Agility,
Robustness, and Flexibility. This study aims to examine the effect of supply chain
resilience on MSME performance, measured through Marketing and Sales
Performance and Production Performance in the Greater Jakarta (Jabodetabek)
area. A quantitative approach was employed using Partial Least Squares -
Structural Equation Modeling (PLS-SEM). The research utilized a Higher-Order
Factor Model with the Two-Stage Disjoint Analysis approach. Data were collected
from 116 MSME respondents who met the research criteria, and the analysis was
conducted using SmartPLS 4. The results indicate that all SCR dimensions—Agility,
Robustness, and Flexibilit)y—have a positive and significant effect on both
marketing & sales and production performance. Furthermore, overall Supply
Chain Resilience was found to significantly enhance Firm Performance, supported
by strong t-statistics and significant p-values. The control variable test using One-
Way ANOVA showed that differences in firm age did not significantly affect MSME
performance. In conclusion, supply chain resilience is a critical factor for
improving operational and marketing performance among F&B MSMEs.
Strengthening rapid response capabilities, process stability, and supply chain
adaptability can help businesses achieve higher competitiveness.

Keywords: Supply Chain Resilience, Firm Performance, F&B MSME
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