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PENGARUH WORK-LIFE BALANCE, HAPPINESS, MANAGEMENT
SUPPORT, DAN CO-WORKER SUPPORT TERHADAP EMPLOYEE
TURNOVER PADA GENERASI Z BIDANG HUMAN RESOURCES
DI DKI JAKARTA

Giyan Marcellyno

ABSTRAK

Penelitian ini dilatarbelakangi oleh meningkatnya fenomena employee turnover
pada karyawan Generasi Z yang bekerja di bidang Human Resources di DKI
Jakarta, di mana kelompok generasi ini menunjukkan sensitivitas yang lebih tinggi
terhadap kualitas pengalaman kerja dibandingkan generasi sebelumnya. Generasi Z
menempatkan keseimbangan antara pekerjaan dan kehidupan pribadi, rasa nyaman,
serta dukungan sosial dari lingkungan kerja sebagai aspek yang sangat penting
dalam menentukan keputusan untuk bertahan di suatu organisasi. Penelitian ini
bertujuan untuk menganalisis pengaruh work-life balance, happiness, management
support, dan co-worker support terhadap employee turnover pada karyawan
Generasi Z. Penelitian menggunakan metode kuantitatif dengan penyebaran
kuesioner kepada karyawan yang bekerja di bidang Human Resources dan memiliki
pengalaman kerja minimal dua tahun. Data dianalisis menggunakan regresi linear
berganda menggunakan sofiware IBM SPSS Statistics untuk melihat pengaruh
masing-masing variabel secara lebih mendalam. Hasil penelitian menunjukkan
bahwa work-life balance, happiness, management support, dan co-worker support
berpengaruh negatif terhadap employee turnover, sehingga semakin positif persepsi
karyawan terhadap keempat faktor tersebut, semakin rendah keinginan mereka
untuk meninggalkan organisasi. Temuan ini menegaskan pentingnya faktor
nonfinansial dalam meningkatkan retensi karyawan Generasi Z dan memberikan
masukan bagi organisasi dalam merancang strategi pengelolaan sumber daya
manusia yang lebih efektif.

Kata Kkunci: keseimbangan kerja-kehidupan, kebahagiaan kerja, dukungan
manajemen, dukungan rekan kerja, employee turnover
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THE INFLUENCE OF WORK-LIFE BALANCE, HAPPINESS,
MANAGEMENT SUPPORT, AND CO-WORKER SUPPORT ON
EMPLOYEE TURNOVER AMONG GENERATION Z
EMPLOYEES IN THE HUMAN RESOURCES SECTOR

IN DKI JAKARTA
Giyan Marcellyno

ABSTRACT

This study is motivated by the rising phenomenon of employee turnover among
Generation Z employees working in the Human Resources sector in DKI Jakarta,
a cohort that exhibits higher sensitivity toward the quality of work experience
compared to preceding generations. Generation Z prioritizes work-life balance, a
sense of well-being, and social support within the workplace as critical
determinants in their decision to remain with an organization. This study aims to
analyze the influence of work-life balance, happiness, management support, and
co-worker support on employee turnover among Generation Z employees. This
research employs a quantitative method utilizing questionnaires distributed to
Human Resources professionals with a minimum of two years of work experience.
The data were analyzed using multiple linear regression via IBM SPSS Statistics
software to examine the influence of each variable in greater depth. The results
indicate that work-life balance, happiness, management support, and co-worker
support negatively influence employee turnover; thus, the more positive the
employees' perception of these four factors, the lower their intention to leave the
organization. These findings underscore the importance of non-financial factors in
enhancing Generation Z employee retention and provide insights for organizations
in designing more effective human resource management strategies.

Keywords: work-life balance, happiness, management support, co-worker support,
employee turnover
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