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PENGARUH JOB STRESS TERHADAP TURNOVER
INTENTION KARYAWAN INDUSTRI EDUCATION
TECHNOLOGY DENGANMEDIASIJOB SATISFACTION DAN
PRESENTEEISM

(Hendricus Satrio Wibisono)

ABSTRAK

Perkembangan pada industri Education Technolgy di Indonesia
meningkatkan keterlibatan generasi Z, namun Turnover Intention pada
kelompok pekerja ini masih tergolong tinggi. Penelitian ini bertujuan untuk
menganalisi pengaruh Job Stress terhadap Turnover Intention dengan
Presenteeism dan Job Satisfaction sebagai variabel mediasi. Penelitian ini
menggunakan pendekatan kuantitatif dengan menyebarkan kuesioner ke 250
karyawan generasi Z yang bekerja di perusahaan FEducation Technology
wilayah Jabodetabek. Data diolah menggunakan metode Partial Least
Squares—Structural Equation Modeling (PLS-SEM). Hasil penelitian
menunjukkan bahwa Job stress berpengaruh positif terhadap presenteeism
dan turnover intention, serta berpengaruh negatif terhadap Job Satisfaction.
Presenteeism meningkatkan Turnover Intention, sedangkan Job Satisfaction
menurunkannya. Selain itu, variabel Presenteeism dan Job Satisfaction
terbukti mediasi tingginya Job Stress dan Turnover Intention. Penelitian ini
memberikan implikasi bagi perusahaan FEducation Technology dalam

merumuskan strategi retensi yang lebih efektif.

Kata kunci: Job Stress, Presenteeism, Job Satisfaction, Turnover Intention,

Ganerasi Z, Education Technology.
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The Influence of Job Stress on the Turnover Intention of
Employees in the Education Technology Industry with
Mediating Effects of Job Satisfaction and Presenteeism

(Hendricus Satrio Wibisono)

ABSTRACT (English)

The development of the Education Technology industry in Indonesia has
increased the involvement of Generation Z employees, yet turnover intention
among this group remains relatively high. This study aims to analyze the
effect of job stress om turnover intention with presenteeism and job
satisfaction as mediating variables. This research employs a quantitative
approach by distributing questionnaires to 250 Generation Z employees
working in Education Technology companies in the Greater Jakarta area.
The data were processed using the Partial Least Squares—Structural
Equation Modeling (PLS-SEM) method. The findings show that job stress has
a positive effect on presenteeism and turnover intention, and a negative effect
on job satisfaction. Presenteeism increases turnover intention, while job
satisfaction reduces it. Furthermore, presenteeism and job satisfaction are
proven to mediate the relationship between high job stress and turnover
intention. This study provides implications for Education Technology

companies in formulating more effective employee retention strategies.

Keyword: Job Stress, Presenteeism, Job Satisfaction, Turnover Intention,

Generation Z, Education Technology.
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