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PENGARUH OCCUPATIONAL STRESS DAN WORK-LIFE 

BALANCE TERHADAP TURNOVER INTENTION MELALUI 

MEDIASI JOB SATISFACTION KARYAWAN GENERASI Z 

 (Hasnaa Nabiilah Azzahra) 

ABSTRAK 

 

 Turnover intention merupakan salah satu tantangan utama dalam manajemen sumber daya 

manusia karena berdampak pada meningkatnya biaya rekrutmen, hilangnya produktivitas, 

serta menurunnya stabilitas organisasi. Fenomena ini semakin relevan pada Generasi Z, yaitu 

individu yang lahir antara tahun 1997–2012, yang saat ini mulai mendominasi angkatan kerja 

di Indonesia. Generasi Z dikenal memiliki karakteristik dinamis, adaptif terhadap teknologi, 

ekspektasi tinggi terhadap keseimbangan kehidupan kerja, lingkungan kerja yang suportif, 

dan pencarian makna dalam pekerjaan sebagai bagian dari kepuasan dan tujuan karier 

mereka. Kondisi tersebut mendorong kecenderungan job hopping yang relatif tinggi, 

sehingga meningkatkan risiko turnover intention apabila kebutuhan kerja mereka tidak 

terpenuhi. Penelitian ini bertujuan menganalisis pengaruh Occupational Stress dan Work-

Life Balance terhadap Turnover Intention dengan Job Satisfaction sebagai variabel mediasi 

pada karyawan Gen Z. Penelitian dilakukan dengan metode kuantitatif menggunakan teknik 

simple random sampling terhadap 260 responden Gen Z yang sedang bekerja. Pengumpulan 

data dilakukan melalui kuesioner online, dan analisis data menggunakan PLS-SEM dengan 

bantuan SmartPLS 4. Hasil penelitian menunjukkan bahwa Occupational Stress memiliki 

pengaruh positif dan signifikan terhadap Turnover Intention serta pengaruh negatif terhadap 

Job Satisfaction. Sementara itu, Work-Life Balance berpengaruh negatif dan signifikan 

terhadap Turnover Intention serta berpengaruh positif terhadap Job Satisfaction. Selain itu, 

Job Satisfaction terbukti memediasi hubungan antara Occupational Stress dan Work-Life 

Balance terhadap Turnover Intention secara signifikan. Temuan ini menegaskan bahwa 

perusahaan perlu meminimalkan sumber stres kerja, memperbaiki sistem manajemen beban 

kerja, serta mendukung keseimbangan kehidupan dan pekerjaan agar kepuasan kerja 

meningkat dan turnover intention pada karyawan Gen Z dapat ditekan. Penelitian ini 

diharapkan dapat memperkaya literatur mengenai perilaku kerja generasi Z dan menjadi 

acuan bagi perusahaan dalam merancang strategi retensi yang lebih efektif. 

 

Kata kunci: Sumber Daya Manusia, Generasi Z, Stress Kerja, Keseimbangan Kerja 

dan Kehidupan, Kepuasan Kerja, Turnover Intention.  
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THE EFFECT OF OCCUPATIONAL STRESS AND WORK–LIFE 

BALANCE ON TURNOVER INTENTION THROUGH THE 

MEDIATION OF JOB SATISFACTION OF GENERATION Z 

EMPLOYEES 

 (Hasnaa Nabiilah Azzahra) 

 

ABSTRACT (English) 

 

Turnover intention is one of the major challenges in human resource management as it leads 

to increased recruitment costs, loss of productivity, and decreased organizational stability. 

This issue has become increasingly relevant among Generation Z, individuals born between 

1997 and 2012, who are now beginning to dominate the workforce in Indonesia. Generation 

Z is characterized as dynamic, technologically adaptive, having high expectations regarding 

work-life balance, supportive work environments, and the pursuit of meaning in work as part 

of their job satisfaction and career goals. These characteristics contribute to a relatively high 

tendency toward job hopping, which increases the risk of turnover intention when their work-

related needs are not adequately fulfilled. This study aims to examine the effect of 

occupational stress and work-life balance on turnover intention, with job satisfaction serving 

as a mediating variable among Generation Z employees. The study employed a quantitative 

research approach using simple random sampling, involving 260 Generation Z employees 

who are currently working. Data were collected through an online questionnaire and 

analyzed using PLS-SEM with the assistance of SmartPLS 4. The results indicate that 

occupational stress has a positive and significant effect on turnover intention and a negative 

effect on job satisfaction. Conversely, work-life balance has a negative and significant effect 

on turnover intention and a positive effect on job satisfaction. Furthermore, job satisfaction 

significantly mediates the relationship between occupational stress and work-life balance on 

turnover intention. These findings highlight the importance for organizations to minimize 

sources of work-related stress, improve workload management systems, and support work-

life balance to enhance job satisfaction and reduce turnover intention among Generation Z 

employees. This study is expected to enrich the literature on Generation Z work behavior and 

serve as a reference for organizations in designing more effective retention strategies.   

 

Keywords: Human Resources, Generation Z, Occupational Stress, Work-Life 

Balance, Job Satisfaction, Turnover Intention. 
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