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PENGARUH OCCUPATIONAL STRESS DAN WORK-LIFE
BALANCE TERHADAP TURNOVER INTENTION MELALUI

MEDIAST JOB SATISFACTION KARYAWAN GENERASI Z

(Hasnaa Nabiilah Azzahra)

ABSTRAK

Turnover intention merupakan salah satu tantangan utama dalam manajemen sumber daya
manusia karena berdampak pada meningkatnya biaya rekrutmen, hilangnya produktivitas,
serta menurunnya stabilitas organisasi. Fenomena ini semakin relevan pada Generasi Z, yaitu
individu yang lahir antara tahun 1997-2012, yang saat ini mulai mendominasi angkatan kerja
di Indonesia. Generasi Z dikenal memiliki karakteristik dinamis, adaptif terhadap teknologi,
ekspektasi tinggi terhadap keseimbangan kehidupan kerja, lingkungan kerja yang suportif,
dan pencarian makna dalam pekerjaan sebagai bagian dari kepuasan dan tujuan karier
mereka. Kondisi tersebut mendorong kecenderungan job hopping yang relatif tinggi,
sehingga meningkatkan risiko furnover intention apabila kebutuhan kerja mereka tidak
terpenuhi. Penelitian ini bertujuan menganalisis pengaruh Occupational Stress dan Work-
Life Balance terhadap Turnover Intention dengan Job Satisfaction sebagai variabel mediasi
pada karyawan Gen Z. Penelitian dilakukan dengan metode kuantitatif menggunakan teknik
simple random sampling terhadap 260 responden Gen Z yang sedang bekerja. Pengumpulan
data dilakukan melalui kuesioner online, dan analisis data menggunakan PLS-SEM dengan
bantuan SmartPLS 4. Hasil penelitian menunjukkan bahwa Occupational Stress memiliki
pengaruh positif dan signifikan terhadap Turnover Intention serta pengaruh negatif terhadap
Job Satisfaction. Sementara itu, Work-Life Balance berpengaruh negatif dan signifikan
terhadap Turnover Intention serta berpengaruh positif terhadap Job Satisfaction. Selain itu,
Job Satisfaction terbukti memediasi hubungan antara Occupational Stress dan Work-Life
Balance terhadap Turnover Intention secara signifikan. Temuan ini menegaskan bahwa
perusahaan perlu meminimalkan sumber stres kerja, memperbaiki sistem manajemen beban
kerja, serta mendukung keseimbangan kehidupan dan pekerjaan agar kepuasan kerja
meningkat dan turnover intention pada karyawan Gen Z dapat ditekan. Penelitian ini
diharapkan dapat memperkaya literatur mengenai perilaku kerja generasi Z dan menjadi

acuan bagi perusahaan dalam merancang strategi retensi yang lebih efektif.

Kata kunci: Sumber Daya Manusia, Generasi Z, Stress Kerja, Keseimbangan Kerja

dan Kehidupan, Kepuasan Kerja, Turnover Intention.



THE EFFECT OF OCCUPATIONAL STRESS AND WORK-LIFE
BALANCE ON TURNOVER INTENTION THROUGH THE
MEDIATION OF JOB SATISFACTION OF GENERATION Z

EMPLOYEES

(Hasnaa Nabiilah Azzahra)

ABSTRACT (English)

Turnover intention is one of the major challenges in human resource management as it leads
to increased recruitment costs, loss of productivity, and decreased organizational stability.

This issue has become increasingly relevant among Generation Z, individuals born between
1997 and 2012, who are now beginning to dominate the workforce in Indonesia. Generation

Z is characterized as dynamic, technologically adaptive, having high expectations regarding
work-life balance, supportive work environments, and the pursuit of meaning in work as part
of their job satisfaction and career goals. These characteristics contribute to a relatively high

tendency toward job hopping, which increases the risk of turnover intention when their work-
related needs are not adequately fulfilled. This study aims to examine the effect of
occupational stress and work-life balance on turnover intention, with job satisfaction serving
as a mediating variable among Generation Z employees. The study employed a quantitative
research approach using simple random sampling, involving 260 Generation Z employees
who are currently working. Data were collected through an online questionnaire and
analyzed using PLS-SEM with the assistance of SmartPLS 4. The results indicate that
occupational stress has a positive and significant effect on turnover intention and a negative
effect on job satisfaction. Conversely, work-life balance has a negative and significant effect
on turnover intention and a positive effect on job satisfaction. Furthermore, job satisfaction
significantly mediates the relationship between occupational stress and work-life balance on
turnover intention. These findings highlight the importance for organizations to minimize
sources of work-related stress, improve workload management systems, and support work-
life balance to enhance job satisfaction and reduce turnover intention among Generation Z
employees. This study is expected to enrich the literature on Generation Z work behavior and
serve as a reference for organizations in designing more effective retention strategies.

Keywords: Human Resources, Generation Z, Occupational Stress, Work-Life
Balance, Job Satisfaction, Turnover Intention.

X1



DAFTAR ISI

HALAMAN PERNYATAAN TIDAK PLAGIAT .....civviennirncnicsesssnncsnsssssosans ii
HALAMAN PERSETUJUAN ...cooiiiiiiiintinniinsniesenssseessessssssssssssessssssssssssssssss iii
HALAMAN PENGESAHAN .....ucoiiiiintinennnecssicssnsesssissssssessssssssssssssesssssssssane iv
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH ........cccceeueueene \4
HALAMAN PERNYATAAN PENGGUNAAN BANTUAN KECERDASAN
ARTIFISIAL (AI) vi
KATA PENGANTAR vii
ABSTRAK ..uuoiiiiiiisiiintinnicntisssiississsssssisssssssssssssssssssssssssssssssssssssssssssssssssssns X
ABSTRACT (English) xi
DAFTAR ISLuuiiiiiiiiiiiiiiinsnnnsninsssieseisssscssssssssssssssssssssssssssssssssssssssssssssesssssssses xii
DAFTAR TABEL Xvi
DAFTAR LAMPIRAN xviii
BAB I PENDAHULUAN.......ciiiviitinniinsniestisssisssssssissssssssssssssssssossssssssssssssssssssss 1
1.1 Latar Belakang Penelitian ........uiiieiiinneiissniissniissneisssneissnessssncsssssessssnes 1
1.2 Rumusan Masalah dan Pertanyaan Penelitian...........cocccevvvveivcncrscnncrnnns 12
1.3 Tujuan Penelitian ...............- I . ...........cccorocemionamsssmsarosnasssnsasnsns 12
1.4 Manfaat Penelitian ......iieiiinniinniniinnniiniiisisis s 13
1.5 Batasan Penelitian .....c...eeeiivvceiiecniinecssssneeiossssnnncsssssnecssssnsnesssssssesssssssone 14
1.6 Sistematika PenuliSan .......cuveiiieiiiineciisnneeiissssnrincssssnecssssnsncssssssnesssssnssene 14
BAB II LANDASAN TEORI .....cuuiniiuiisiiiensnicnissenssicssissesssesssssesssessssssassssssns 16
2.1 TiNJAUAN TeOT L. uuuriiieiioiisissssssnnsrioscsssssssssssssisssssssssossssssasssssssssasssnsasssses 16
2.1.1 Manajemen 16
2.1.2 Manajemen Sumber Daya Manusia.....cccceceerecssvncssencsunsseccsnecans 18
2.1.3 TUFROVEE INTERLION cauveeneeeronverosrssssssarssssassssassssssssssssssssssssssssssssssssssnssss 21
2.1.4 OccupAtioNnal STrESS ....ouueeeseueresssvicssarissssnscsssressssossssssssssssssssessssessssssss 23
2.1.5 WOrK-Life BAlANCE........uueeeueeeecssueicssuricssssesssssesssnessssosssssossssessssesssssses 24
2.1.6 Job Satisfaction 24

2.2 Model Penelitian.....uiveeneeensiiensnnisennsneensnnsannsasmsessessssssssessssas 27
23 HIPOLESIS cuvvrriressrrneesssrsnriessssrnsessssnsnsssssarnessssssnssssssansossssssnssssssansssssssenses 28
2.3.1 Job Satisfaction terhadap Turnover INteNtiON .........ueeeeueeeesereesenenens 28
2.3.2 Occupational Stress terhadap Turnover INtention .............eeeeeeeueneeee. 29

xii



2.3.3 Work-Life Balance terhadap Turnover Intention 29

2.3.4 Occupational Stress terhadap Job Satisfaction .30
2.3.5 Work-Life Balance terhadap Job Satisfaction .. 30
2.3.6 Job Satisfaction memediasi Occupational Stress terhadap Turnover
THECHLION a.eennnneeveoennnviisssnericssssassiosssssssesssssssssssssssssssssssssssssssssssssssssssssssasssss 31
2.3.7 Job Satisfaction memediasi Work-Life Balance terhadap Turnover
THECHLION auennnnnneeeonnnnviossssnssinssssassscssssssossssssssssssssssssssssssssssssssssssssssssssssssassssss 32
2.4 Penelitian Terdahult......iiiiiiniiiniiiniiineiiensanssnsanissanes 33
BAB III METODOLOGI PENELITIAN 36
3.1 Gambaran Umum Objek Penelitan ..........cccecvveervvnessnnecsnnesssnrsscsnnossansoses 36
3.2 Desain Penelitian c....eeeniiciieinniiinniicnniecniessnsiinsnisanssnssssens 37
3.2.1 Metode Penelitian dan Tujuan Penelitian ...........cceeeeeeereercnneccnnne. 37
3.2.2 Research Data 40
3.3 Populasi dan Sampel Penelitian .........cceiiiiiiiinniinnninisiicissssssssssessssessssses 40
3.3.1 Populasi 40
3.3.2 Sampel .41
3.4 Teknik Pengumpulan Data.......cccciiininnniniiiiinisnnnnnissnisiscnisssmssssessssessssses 48
3.4.1 Metode Pengumpulan Data 48
3.5 Periode Penelitian ... eecineiciieinniennnnnennnnesnnesniessissnsssssssssssssees 49
3.6 SKala PenguUKUIAN ....coeeeiiieeeissnecisneissnssssnessssnsssssnsssssnssssssssssssssssssssssnsans 49
3.7 Operasionalisasi Variabel......ccoveciinvseiinsssnrnecsssseniosssssnssssssssnseesssssssssne 51
3.8 Teknik Analisis Data ......ccuveeeiieiniieinniecniinenninnecinniinenissssasens 57
3.8.1 Pre-Test 57
3.8.2 Uji Instrumen 57
3.8.3 Uji Validitas 58
3.8.4 Uji Reliabilitas 58
3.8.5 Uji Hipotesis 59
3.8.6 Structural Equation Modeling 60
3.8.7 Evaluasi Measurement Model (Reflective) ............ueeeeuueresueecscneecsennne 63
3.8.8 Evaluasi Formative Measurement Model.................uueeueeeneeennensnnnee 66
3.8.9 Evaluasi Structural MoOdel ............eueceeeeeoeuaevosuesossaescssansosssssssssosssanees 68
BAB IV ANALISIS DAN PEMBAHASAN ....covinvnninsninenssissasssesssesssssesssssnns 72
4.1 Deskripsi Penelitian ......coeeieeciinenecissssenicssssnnnessssssisssssssesssssnssssssssons 72



4.2 Karakteristik ReSPONUEN .....cciieiieiiiinnnnnnenieissssssssssssrssisoscsssssssnsens 72

4.2.1 Jumlah Responden Berdasarkan Jenis Kelamin 73
4.2.2 Jumlah Responden Berdasarkan Usia..........cooeecveinecisnecsnecsnensnncene 73
4.2.3 Jumlah Responden Berdasarkan Lama Bekerja 74
4.2.4 Jumlah Responden Berdasarkan Jenis Pekerjaan 75
4.2.5 Jumlah Responden Berdasarkan Bidang Pekerjaan...........cccceuueeee 76
4.2.6 Jumlah Responden Berdasarkan Status Pernikahan...................... 77
4.2.7 Jumlah Responden Berdasarkan Pendidikan Terakhir ................. 77
4.3 Analisis DeSKriptif......cccciiiiiiiiinnneiiinssniinniisnncinnsenicnnissesossssssessssees 78
4.3.1 OccuPAtIONAL STEESS aevueeueeevsuvressvrossssissssisssssisssssssssssssssssssssssssssssssssssss 79
4.3.2 WOrK-Life BaAlANCE........ueoueueooneeesossuvrossuersssnsossssissssssssssssssssssssssssosssns 81
4.3.3 Job Satisfaction 84
4.3.4 TUFNOVET TNLEHIION a..cueeeennneeennneessnerissnseissnsiessssnessssrcssssscsssscsssessassens 86
4.4 Uji INStrumen Pre-Test ......veiiirensiiinssiissssnissssssssssesssssasssssasssssssssssss 89
4.4.1 Uji Validitas Pre-Test.....uuuuueereessrensnnssanssancsssessanesssessssssssesssssssasssssesss 89
4.4.2 Uji Reliabilitas Pre-Test.....uueeuveiesssvicssnicsssnicssssssssssssssssssssssssssssssssssss 94
4.5 Uji InStrumen Main Test ... uueeesevecsssseerisscssneisssssannessssssnesssssssesssssssssosnes 96
4.5.1 Uji Measurement Model (Outer Model) ..........ueuueeeenunesosneeossnnsosnnne 96
4.5.2 Uji Structural Model (Inner Model) .........uueeeeeeeoneesosvuenossnnscssunsosnnns 108
4.6 UjJi HIPOTESIS .uererssrresssrrerssrrsssanssssasssssassssssssssssssssasssssssssssasssssasssssasssssasssssass 113
TR 0 1111 E: ] B | 116
4.7.1 Pengaruh negatif antara Job Satisfaction dengan Turnover Intention
............................... 116
4.7.2 Pengaruh positif antara Occupational Stress dengan Turnover
Intention ...8.0...q0 oo eeeMere Bomnee e ERereqeD roedencedeacefioleeceqsPererssersnssorenssene 118
4.7.3 Pengaruh negatif antara Work-Life Balance dengan Turnover
THECNLION aoenannnaenneeenneennnennnrennensnenssensnesssnssssesssessssssssassssesssessssssssassssssssasssns 120
4.7.4 Pengaruh negatif antara Occupational Stress terhadap Job
Satisfaction 122
4.7.5 Pengaruh positif antara Work-Life Balance terhadap Job
Satisfaction . 123
4.7.6 Pengaruh antara Occupational Stress terhadap Turnover Intention
melalui JOD SALSFACHON aa..euuuennneeeonneievsuerissveressrerssssnsssseisssssssssssssssssssssssss 125

Xiv



4.7.7 Pengaruh antara Work-Life Balance terhadap Turnover Intention

melalui JOb SALISACHON a....uaanenaaoonnnneoonerncnnnrennnrisnercssnsrsssssiossssiosssssssssees 126
4.8 Implikasi Manajerial........iiiiiinninnniniiiiiiimsisiiissscsssssssisssessssses 127
4.8.1 Meningkatkan Job Satisfaction untuk Menurunkan Turnover
THEONLION aoenannnaennnennneecnnensnencrnensnecsaesssnecssnssssesssessssessssssssesssessssssssassssssssasanns 127
4.8.2 Mengurangi Turnover Intention dengan Mengendalikan
Occupational Stress 129
4.8.3 Mengurangi Turnover Intention dengan Memperkuat Work-Life
BaAlANCE . aannaannnaannnnencnnneicnnnniinnnicnnncisnnissnsiissssiisssssissssesssssisssssiesssssssssssenes 130
4.8.4 Menekan Occupational Stress untuk Meningkatkan Job Satisfaction
............................... 131
4.8.6 Meningkatkan Job Satisfaction sebagai Mediator antara
Occupational Stress dan Turnover INTERLION ...........eueeeenneeenneresneresnnnenns 132

4.8.7 Memperkuat Job Satisfaction sebagai Mediator antara Work-Life

Balance dan Turnover Intention 132
BAB V SIMPULAN DAN SARAN . 134
5.1 SIMPUIAN..ciiiiiisiiessiissstiisstiissstissssnisssssssssssssssnssssssssssssssssasssssasssssasssssasss 134
I T ) | 136
5.2.1 Saran untuk INAUSri....cciiiiiiiiiiniinisnncnisnnissencssnncssnsecsssnncssssecsssnnes 136
5.2.2 Saran untuk Universitas ... 138
5.2.3 Saran untuk Peneliti......c.coeeiiiisinneissiiisnennecnsenssnncsnenssenssnecsenen 138
DAFTAR PUSTAKA 140
LAMPIRAN...tiitiiniinniisinnniesssisssissssisssssssssssssssssssssssssssssssssssssssssssssessssssssessss 147

XV



DAFTAR TABEL

Tabel 2.1 Tabel Penelitian Terdahulu ...........ccccooieiiiiiniiniiiieeee, 33
Tabel 3.1 Skala Pengukuran.............cccocvveeeiieriieiiienie et 50
Tabel 3.2 Tabel Operasionalisasi Variabel ...........ccccoeeieriieriieniieiiienieeiiecie e 51
Tabel 3.3 Tabel Uji Validitas........cccocveeeeiieeiiieciiee et 58
Tabel 3.4 Tabel Uji Reliabilitas ........cc.ccccveeeiiieeiiieeieeeie e 59
Tabel 3.5 Tabel Kriteria Evaluasi Measurement Model Reflektif........................ 65
Tabel 3.6 Tabel Kriteria Evaluasi Measurement Model Formatif ........................ 68
Tabel 4.1 Tabel Interval Kelas ...........ccccoviiriiiiiiiniiieiieeeseeeeee e 78
Tabel 4.2 Tabel Distribusi Frekuensi Variabel Occupational Stress .................... 79
Tabel 4.3 Tabel Distribusi Frekuensi Variabel Work-Life Balance ..................... 81
Tabel 4.4 Tabel Distribusi Frekuensi Variabel Job Satisfaction...............c.......... 84
Tabel 4.5 Tabel Distribusi Frekuensi Variabel Turnover Intention...................... 86
Tabel 4.6 Tabel Uji Validitas Pre-Test .....c..cocueeviieiiiiiiiierieeiienieeieceeeeeesie e 89
Tabel 4.7 Tabel Uji Reliabilitas Pre-Test..........cccevvieiviieriieeiienieeiecieeieeeie e 95
Tabel 4.8 Tabel Uji Internal Consistency Reliability...........c.cccceveieniieiiiininennens 98
Tabel 4.9 Tabel Uji Convergent Validity..........cccoevveriierienieenieeieeieeeeeeieeeeen 100
Tabel 4.10 Tabel Uji Fornell-Larcker Criterion..........cccccecveveeverieneencnecnennns 103
Tabel 4.11 Tabel Uji Heterotrait-monotrait ratio (HTMT)........cccceevvenirnnenen. 105
Tabel 4.12 Tabel Uji Cross-Loading.........c.cccoeeviriiniiienieneinieeicnieeieneeseeens 105
Tabel 4.13 Tabel Uji Collinearity Statistikcs (VIF)....ccccoooiviiiiniiiniiiiniinees 109
Tabel 4.14 Tabel Uji Coefficient of Determination atau R-square..................... 111
Tabel 4.15 Tabel Uji F-SqQUATe .........c.coooieiiiiiiiiiiiieieceeeeee e 112
Tabel 4.16 Tabel Uji HIPOESIS .....eevueiiiiieiiieiieeie et 114

Xvi



DAFTAR GAMBAR

Gambar 1.1 Hasil Sensus Penduduk Indonesia 2020.............ceceeviiniieniinnieennenne 2
Gambar 1.2 Data Angkatan Kerja Indonesia Februari 2025...........ccccooveveeeeveeenneen. 3
Gambar 1.3 Hanya sebanyak 41% Gen Z yang Tidak Berencana Resign.............. 5
Gambar 1.4 Durasi Gen Z Bertahan di Tempat Kerja ........cccceevevveevciiiinieeicieeeee, 6
Gambar 1.5 Alasan Teratas Gen Z Pindah Bidang Kerja ..........cccooeeveieviiieieeenneen. 7
Gambar 1.6 Figure Gen Z dalam Dunia Kerja.........ccccoeevieeeiiinciieeciieeiee e, 8
Gambar 1.7 Figure Apa yang Gen Z Inginkan di Dunia Kerja?..........cccccceeveenneen. 9
Gambar 1.8 Figure Alasan Gen Z Resign dari Tempat Kerja..........cccceeveeennnnnnee. 10
Gambar 2.1 6 Fungsi Manajemen Sumber Daya Manusia .............ccccceeeveerveennens 19
Gambar 2.2 Model Penelitian .............cccoeierieiienieniiiienienieeie e 27
Gambar 3.1 Proses Evaluasi Measurement Model ..............cccoooiiiiiniiniinnnnen. 63
Gambar 3.2 Proses Evaluasi Formative Measurement Model.................c.cc....... 66
Gambar 3.3 Proses Evaluasi Structural Model ... 68
Gambar 4.1 Jumlah Responden Berdasarkan Jenis Kelamin.............c.cccccccceeee. 73
Gambar 4.2 Jumlah Responden Berdasarkan Usia.............ccceevvieiieniieniienieennens 73
Gambar 4.3 Jumlah Responden Berdasarkan Lama Bekerja............cccccvveinnnnn. 74
Gambar 4.4 Jumlah Responden Berdasarkan Jenis Pekerjaan...........cccccoceeneneee. 75
Gambar 4.5 Jumlah Responden Berdasarkan Bidang Pekerjaan .......................... 76
Gambar 4.6 Jumlah Responden Berdasarkan Status Pernikahan.......................... 77
Gambar 4.7 Jumlah Responden Berdasarkan Bidang Pekerjaan ......................... 77
Gambar 4.8 Hasil Uji Outer Model............coceeiiiriiniiiiniiniiceneccceceee 96
Gambar 4.9 Hasil Uji Inner Model ...........ccooiiiiiiiiiiiicee e 108

xvii



DAFTAR LAMPIRAN

Lampiran 1 Jurnal Utama...........cccooeciierieiiiiiieeieeiiece e 147
Lampiran 2 Hasil TUIMNIEIN.......c.oooiieiiieiieie et 157
Lampiran 3 Hasil Pre-Test ........occveeiieeieeiieiieeieeiee ettt see s 159
Lampiran 4 Hasil Mainn Test...........cccveeueeecieeiieeiieiieeieeeeeie et 167
Lampiran 5 KUCSIONET ........c.ceeviieiiieieeiienieeniie e eite e esieesteereeseveeseesaeeesseenenas 171
Lampiran 6 Formulir Konsultasi Skripsi Prodi Manajemen................cccoceuuene... 180
Lampiran 7 Formulir Penggunaan Perangkat Al ..........ccoccoooiiviiiiiniininninenns 181

XViii



