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PENGARUH EMPLOYEE LOYALTY, WORK DISCIPLINE, DAN
INTRINSIC MOTIVATION TERHADAP EMPLOYEE
PERFORMANCE GENERASI Z PADA INDUSTRI

PERHOTELAN DI TANGERANG

Joanne Gracia Gunawan

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh employee loyalty, work
discipline, dan intrinsic motivation terhadap employee performance Generasi Z
pada industri perhotelan di Tangerang. Penelitian ini dilatarbelakangi dari
Generasi Z yang kian mendominasi pasar tenaga kerja industri perhotelan dimana
sumber daya manusia merupakan kunci bagi kesuksesan perusahaan. Penting
adanya employee performance yang baik dari karyawan Generasi Z dalam
mencapai kesuksesan perusahaan. Namun, Generasi Z cenderung dianggap
memiliki loyalitas terhadap perusahaan yang rendah dan kedisiplinan yang
kurang. Selain itu, motivasi intrinsik karyawan Generasi Z cenderung bergantung
dengan kesempatan yang diberikan perusahaan dimana industri perhotelan
tertentu belum dapat memberikan hal ini. Metode penelitian ini menggunakan
pendekatan kuantitatif dengan pengumpulan data menggunakan Google Form.
Data yang diperoleh dianalisis dengan menggunakan SPSS. Hasil penelitian ini
menunjukkan bahwa employee loyalty berpengaruh secara signifikan terhadap
employee performance Generasi Z pada industri perhotelan di Tangerang, work
discipline berpengaruh secara signifikan terhadap employee performance Generasi
Z pada industri perhotelan di Tangerang, intrinsic motivation berpengaruh secara
signifikan terhadap employee performance Generasi Z pada industri perhotelan di
Tangerang, dan employee loyalty; work discipline; dan intrinsic motivation
memiliki pengaruh simultan terhadap employee performance Generasi Z pada
industri perhotelan di Tangerang. Dengan ini, dapat disimpulkan bahwa industri
perhotelan di Tangerang perlu kesempatan bagi karyawan untuk berkembang,
penghargaan atas hasil kerja, sosialisasi tugas dan wewenang secara jelas,
menegakkan peraturan dan SOP perusahaan, dan memberikan pelatihan yang
relevan.

Kata kunci: employee loyalty, work discipline, intrinsic motivation, employee
performance
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THE EFFECTS OF EMPLOYEE LOYALTY, WORK DISCIPLINE,
AND INTRINSIC MOTIVATION ON GENERATION Z
EMPLOYEE PERFORMANCE IN THE HOSPITALITY

INDUSTRY IN TANGERANG

Joanne Gracia Gunawan

ABSTRACT

This research aims to analyse the effects of employee loyalty, work discipline, and
intrinsic motivation on Generation Z employee performance in the hospitality
industry in Tangerang. The background of this research is the rising numbers of
Generation Z employees that get into the hospitality industrys job market. It is
important for a company to have a good employee performance for reaching the
company’s goals. On the other hand, Generation Z is often seen as an employee
that has a lack of employee loyalty and work discipline. In addition, Generation
Z's intrinsic motivation comes from opportunities that companies give where
certain hospitality industries have not given the opportunities. The research
method of this research is using a quantitative approach with the data collection
using Google Form. The data that have been collected is analysed by SPSS. The
results of this research shows that employee loyalty has significantly affected
Generation Z employee performance in the hospitality industry in Tangerang,
work discipline has significantly affected Generation Z employee performance in
the hospitality industry in Tangerang, intrinsic motivation has significantly
affected Generation Z employee performance in the hospitality industry in
Tangerang, and employee loyalty;, work discipline; and intrinsic motivation
simultaneously affected Generation Z employee performance in the hospitality
industry in Tangerang. In conclusion, the hospitality industry in Tangerang needs
to give opportunities for employees to grow, give recognition for employees,
socialization for duties and authority, and give relevant training.

Keywords: employee loyalty, work discipline, intrinsic motivation, employee
performance
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