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PENGARUH PERCEIVED SUPERVISOR SUPPORT DAN
TURNOVER INTENTION DENGAN MEDIASI WORK
ENGAGEMENT PADA KARYAWAN INDUSTRI RETAIL
DI WILAYAH TANGERANG

(Catarina Naomiy Tinambunan)

ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh Perceived Supervisor Support
terhadap Turnover Intention dengan Work Engagement sebagai variabel
mediasi pada karyawan industri retail di wilayah Tangerang. Penelitian
menggunakan pendekatan kuantitatif dengan conclusive research design dan
teknik judgemental sampling terhadap 140 responden yang telah bekerja
minimal satu tahun, dianalisis menggunakan PLS-SEM. Hasil menunjukkan
bahwa Perceived Supervisor Support tidak berpengaruh langsung terhadap
Turnover Intention, namun berpengaruh positif dan signifikan terhadap Work
Engagement. Work Engagement berpengaruh negatif dan signifikan terhadap
Turnover Intention serta berperan sebagai mediator, sehingga dukungan
supervisor efektif menekan turnover melalui peningkatan keterikatan kerja

karyawan.

Kata kunci: Perceived Supervisor Support, Work Engagement, Turnover
Intention, Retail, Sumber Daya Manusia



THE INFLUENCE OF PERCEIVED SUPERVISOR SUPPORT
ON TURNOVER INTENTION WITH WORK ENGAGEMENT
AS A MEDIATING VARIABLE AMONG RETAIL INDUSTRY
EMPLOYEES IN THE TANGERANG AREA

(Catarina Naomiy Tinambunan)

ABSTRACT

This study aims to analyze the effect of Perceived Supervisor Support on
Turnover Intention with Work Engagement as a mediating variable among
retail industry employees in Tangerang. The study employed a quantitative
approach with a conclusive research design and judgmental sampling
technique, involving 140 respondents who had worked for at least one year,
and was analyzed using PLS-SEM. The results indicate that Perceived
Supervisor Support does not have a direct effect on Turnover Intention but
has a positive and significant effect on Work Engagement. Furthermore,
Work Engagement has a negative and significant effect on Turnover Intention
and acts as a mediator, indicating that supervisor support can reduce

turnover intention by enhancing employees’ work engagement.

Keywords: Perceived Supervisor Support, Work Engagement, Turnover Intention,
Retail, Human Resources
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