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EVALUASI PASCA-IMPLEMENTASI PELAPORAN
PRODUKSI ERP DI PT XYZ MENGGUNAKAN IS SUCCESS

MODEL

RR Maria Gisella PCP

ABSTRAK

Pelaporan produksi man-hours dan machine-hours pada modul produksi ERP
Oracle E-Business Suite di PT XYZ masih banyak bergantung pada formulir
Excel terpisah, sehingga menimbulkan input ganda, risiko kesalahan, dan
menyulitkan manajer produksi memperoleh informasi yang cepat dan
konsisten untuk pengambilan keputusan. Penelitian ini bertujuan
mengevaluasi keberhasilan pelaporan produksi pasca-implementasi ERP
serta dampak pengembangan prototipe pelaporan terintegrasi dengan
mengacu pada IS Success Model yang meliputi kualitas informasi, kualitas
sistem, kualitas layanan, dan kepuasan pengguna. Pendekatan yang
digunakan adalah studi kuantitatif dengan desain pre—post terhadap 18
responden yang terlibat dalam modul produksi; data dikumpulkan melalui
kuesioner skala Likert enam poin dan dianalisis menggunakan PLS-SEM
(SmartPLS). Hasil menunjukkan bahwa seluruh konstruk mengalami
peningkatan skor rata-rata setelah prototipe digunakan, sehingga kualitas
informasi, kualitas sistem, kualitas layanan, dan kepuasan pengguna
berpindah ke kategori baik—sangat baik, dengan nilai R-square kepuasan
pengguna meningkat dari 0,689 (tahap pelaporan manual) menjadi 0,748
(tahap prototipe). Uji hipotesis pada tahap POST memperlihatkan bahwa
kualitas informasi dan kualitas layanan berpengaruh positif dan signifikan
terhadap kepuasan pengguna, sedangkan kualitas sistem belum terbukti
berpengaruh signifikan. Secara keseluruhan, temuan ini menunjukkan bahwa
perbaikan desain laporan, terutama pada aspek isi informasi dan dukungan
layanan, mampu meningkatkan keberhasilan pelaporan produksi ERP di PT
XYZ.

Kata kunci: Enterprise Resource Planning, IS Success Model, Modul
Produksi, Sistem Pelaporan Produksi
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POST-IMPLEMENTATION EVALUATION OF ERP
PRODUCTION REPORTING AT PT XYZ USING IS SUCCESS

MODEL

RR Maria Gisella PCP

ABSTRACT (English)

Production reporting of man-hours and machine-hours in the Oracle E-
Business Suite ERP production module at PT XYZ still relies heavily on
separate Excel forms, causing double data entry, a high risk of errors, and
delays in providing consistent information for managerial decision-making.
This study aims to evaluate the success of post-implementation production
reporting in ERP and to assess the impact of a prototype integrated reporting
feature by applying the 1S Success Model, which includes information quality,
system quality, service quality, and user satisfaction. A quantitative approach
with a pre—post design was used involving 18 respondents engaged in the
production module; data were collected using a six-point Likert scale
questionnaire and analyzed with PLS-SEM (SmartPLS). The results show that
all constructs experienced an increase in mean scores after the prototype was
used, so that information quality, system quality, service quality, and user
satisfaction shifted to the good—very good categories, with the R-square value
for user satisfaction increasing from 0.689 (manual reporting stage) to 0.748
(prototype stage). Hypothesis testing in the POST stage indicates that
information quality and service quality have a positive and significant effect
on user satisfaction, whereas system quality does not yet show a significant
effect. Overall, these findings demonstrate that improvements in report
design, particularly regarding information content and service support, can
enhance the success of ERP-based production reporting at PT XYZ..

Keywords: Enterprise Resource Planning, 1S Success Model, Production
Module, Production Reporting System
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