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OPTIMALISASI KONTROL ENTRI DATA KEUANGAN
BERBASIS SAP FICO UNTUK MENDUKUNG
TRANSPARANSI DAN AUDIT TRAIL DIGITAL PADA PT

XYZ

Gerald Matthew Handoko

ABSTRAK

Pengendalian entri data keuangan merupakan aspek penting dalam
menjaga akurasi dan integritas informasi pada sistem Enterprise Resource
Planning (ERP), khususnya SAP FICO yang digunakan oleh PT XYZ.
Kesalahan input, kurangnya validasi, dan keterbatasan audit trail digital
masih menjadi kendala yang dapat memengaruhi kualitas laporan keuangan.
Penelitian ini bertujuan menganalisis faktor-faktor yang memengaruhi
efektivitas kontrol entri data keuangan serta merancang model optimisasi
yang dapat meningkatkan transparansi dan akurasi proses input. Pendekatan
penelitian menggunakan kerangka Leavitt’s Diamond yang mencakup
dimensi Organization, People, Process, dan Technology. ). Data diperoleh
dari 66 pengguna SAP FICO menggunakan kuesioner berskala Likert 1-5.
Hasil menunjukkan bahwa dimensi People (t = 2.310; p = 0.021) dan
Technology (t = 5.161; p = 0.000) berpengaruh signifikan terhadap Process,
sedangkan Organization tidak signifikan (t = 1.025; p = 0.305). Model
memiliki nilai R? sebesar 0.643, yang menunjukkan kemampuan prediktif
yang kuat. Selain itu, penelitian ini menghasilkan rancangan prototipe
berbasis sistem ticketing yang mendukung mekanisme koreksi data secara
terstruktur dan memperkuat audit trail digital.

Kata kunci: Audit trail digital, ERP, kontrol entri data, Leavitt’s Diamond,
SAP FICO.
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OPTIMIZATION OF FINANCIAL DATA ENTRY CONTROL
BASED ON SAP FICO TO SUPPORT TRANSPARENCY AND

DIGITAL AUDIT TRAIL AT PT XYZ

Gerald Matthew Handoko

ABSTRACT (English)

Financial data entry control is a crucial aspect in maintaining the
accuracy and integrity of information within an Enterprise Resource
Planning (ERP) system, particularly SAP FICO used by PT XYZ. Input
errors, lack of validation, and limited digital audit trails remain challenges
that can affect the quality of financial reports. This study aims to analyze the
factors influencing the effectiveness of financial data entry controls and to
design an optimization model that can enhance the transparency and
accuracy of the input process. The research approach employs Leavitt’s
Diamond framework, which encompasses the dimensions of Organization,
People, Process, and Technology. Data were obtained from 66 SAP FICO
users using a 1-5 Likert scale questionnaire. The results indicate that the
People (t = 2.310; p = 0.021) and Technology (t = 5.161; p = 0.000)
dimensions have a significant effect on Process, while Organization is not
significant (t = 1.025; p = 0.305). The model has an R? value of 0.643,
indicating strong predictive capability. Furthermore, this study produced a
prototype design based on a ticketing system that supports a structured data
correction mechanism and strengthens the digital audit trail.

Keywords: Data entry control, digital audit trail, ERP, Leavitt’s Diamond,
SAP FICO.
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