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EVALUASI SISTEM ERP ODOO TERHADAP EFEKTIVITAS 

KINERJA ORGANISASI PADA PT ARKA GROUP 

 Kezia Aprila Laurenzia 

ABSTRAK 

 

Perkembangan teknologi telah membawa perubahan signifikan dalam strategi 

bisnis modern, termasuk dalam pengelolaan operasional yang efisien melalui 

sistem Enterprise Resource Planning (ERP). Penelitian ini bertujuan 

mengevaluasi efektivitas sistem ERP Odoo terhadap kinerja karyawan pada 

PT Arka Group perusahaan sektor Food and Beverages (FnB) di bawah 

naungan PT Sinar Mas Land. Pendekatan penelitian menggunakan model 

DeLone & McLean IS Success Model dan Capability Maturity Model 

Integration (CMMI) Level 2 untuk menilai pengaruh kualitas sistem, 

informasi, layanan, serta tingkat kematangan proses terhadap efektivitas kerja 

individu. Penelitian ini menggunakan metode kuantitatif dengan penyebaran 

kuesioner kepada 39 karyawan pengguna sistem ERP Odoo, dan data 

dianalisis menggunakan SmartPLS 4. Hasil menunjukkan bahwa faktor 

Service Quality berpengaruh signifikan terhadap Intention to Use, 

Information Quality berpengaruh terhadap User Satisfaction, dan User 

Satisfaction serta Intention to Use berpengaruh positif terhadap Individual 

Impact. Sementara itu, System Quality tidak menunjukkan pengaruh 

signifikan terhadap niat maupun kepuasan pengguna. Berdasarkan 

pengukuran CMMI, tingkat kematangan sistem ERP Odoo pada Arka Group 

mencapai 67,61%, yang menandakan sistem telah berjalan baik namun masih 

memerlukan peningkatan dalam area dokumentasi dan monitoring project. 

Hasil penelitian ini diharapkan menjadi dasar bagi Arka Group untuk 

mengoptimalkan implementasi ERP dan meningkatkan efektivitas 

operasional perusahaan. 
 

Kata kunci: capability maturity model integration, delone and mclean is 

success model, effectiveness employee, enterprise resource planning, odoo 
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EVALUATION OF THE ODOO ERP SYSTEM ON 

ORGANIZATIONAL PERFORMANCE EFFECTIVENESS AT PT 

ARKA GROUP 

 Kezia Aprila Laurenzia 

 

ABSTRACT (English) 

 

Technological developments have brought significant changes in modern 

business strategies, including efficient operational management through 

Enterprise Resource Planning (ERP) systems. This study aims to evaluate the 

effectiveness of the Odoo ERP system on employee performance at PT Arka 

Group, a Food and Beverages (FnB) sector company under the auspices of 

PT Sinar Mas Land. The research approach uses the DeLone & McLean IS 

Success Model and Capability Maturity Model Integration (CMMI) Level 2 

to assess the influence of system quality, information, services, and process 

maturity levels on individual work effectiveness. This study uses a 

quantitative method by distributing questionnaires to 39 employees who use 

the Odoo ERP system, and the data were analyzed using SmartPLS 4. The 

results show that the Service Quality factor has a significant effect on 

Intention to Use, Information Quality has an effect on User Satisfaction, and 

User Satisfaction and Intention to Use have a positive effect on Individual 

Impact. Meanwhile, System Quality did not show a significant influence on 

user intention or satisfaction. Based on CMMI measurements, the maturity 

level of the Odoo ERP system at Arka Group reached 67.61%, which 

indicates that the system is running well but still requires improvement in the 

areas of documentation and project monitoring. The results of this study are 

expected to be the basis for Arka Group to optimize ERP implementation and 

increase the company's operational effectiveness.  

 
Keywords: capability maturity model integration, delone and mclean is 

success model, effectiveness employee, enterprise resource planning, odoo 
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