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MAINTENANCE DAN PENGEMBANGAN FITUR BARU PLATFORM
WEB CARE@HOME PADA APTAWORKS

Samuel Maximus Lamere

ABSTRAK

Peningkatan jumlah lansia serta kebutuhan layanan kesehatan di era digital
mendorong hadirnya sistem yang mempermudah pencarian dan perekrutan
caregiver. Care@Home dikembangkan oleh Aptaworks sebagai platform berbasis
web yang menghubungkan customer dengan tenaga perawatan secara lebih
terstruktur. Dalam penerapannya, platform ini masih menghadapi beberapa
kendala, seperti bug, ketidakkonsistenan data, dan penyesuaian fitur agar sesuai
kebutuhan klien. Sistem ini terdiri atas dua bagian, yaitu Laravel dan Statamic
sebagai company profile dan media informasi, sementara React dengan TypeScript
menangani fitur inti seperti pencarian caregiver, pengelolaan data, dan proses
perekrutan. Perbaikan dilakukan melalui penyelesaian kendala teknis, penambahan
fitur yang diperlukan, dan pembaruan antarmuka. Seluruh proses dikembangkan
melalui Github dengan alur kolaboratif mencakup peninjauan kode, pembaruan
rutin, dan koordinasi tim.Penyempurnaan tersebut memberikan dampak positif
terhadap stabilitas platform. Kendala teknis berhasil ditangani, dan sejumlah
fitur dapat diterapkan sesuai kebutuhan klien, sehingga Care@Home semakin siap
mendukung perekrutan caregiver secara digital.

Kata kunci: Care@Home, caregiver, Penyesuaian Fitur, Pencarian dan Perekrutan,
Penyempurnaan Platform
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MAINTENANCE AND NEW FEATURE DEVELOPMENT OF THE
CARE@HOME WEB PLATFORM AT APTAWORKS

Samuel Maximus Lamere

ABSTRACT

The increasing number of elderly individuals and the growing demand for
healthcare services in the digital era have encouraged the development of systems
that simplify the process of searching for and recruiting caregivers. Care@Home
was developed by Aptaworks as a web-based platform that connects customers
with care providers in a more structured manner. During its implementation, the
platform still encountered several issues, such as bugs, data inconsistencies, and
feature adjustments required to meet client needs. The system consists of two main
components, Laravel and Statamic, which function as the company profile and
public information media, while React with TypeScript manages core features such
as caregiver search, data management, and recruitment processes. Improvements
were carried out by resolving technical issues, adding the necessary features,
and updating the user interface. The entire development process was conducted
through GitHub, following a collaborative workflow involving code reviews, routine
updates, and continuous team coordination. These enhancements have contributed
positively to the stability of the platform. Technical issues that previously hindered
operations were successfully addressed, and several features were implemented
according to client requirements, enabling Care@Home to better support digital
caregiver recruitment.

Keywords: Care@Home, Caregiver, Feature Adjustment, Platform enhancement,
Search and Recruitment
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