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Work Engagement sebagai Mediator Hubungan antara Burnout,
Professional Self-Efficacy, dan Life Satisfaction terhadap Job Performance:

Studi kasus pada Industri Fesyen Retail

Dhienda Aurelia Silalahi

ABSTRAK
Penelitian ini bertujuan untuk menganalisis peran burnout, professional self-
efficacy, dan life satisfaction terhadap job performance, dengan work
engagement sebagai variabel mediasi. Pendekatan yang digunakan adalah
kuantitatif dengan metode survei, diikuti oleh analisis menggunakan Partial
Least Squares—Structural Equation Modeling (PLS-SEM). Fokus penelitian
ini adalah memahami bagaimana faktor psikologis dan pengalaman kerja
individu berkontribusi terhadap tingkat keterikatan kerja dan performa
karyawan dalam konteks organisasi modern. Selain itu, penelitian ini
berupaya memberikan landasan empiris bagi organisasi dalam merancang
intervensi yang lebih tepat sasaran untuk meningkatkan kualitas lingkungan
kerja. Temuan penelitian ini diharapkan dapat memberikan kontribusi teoretis
bagi literatur manajemen Source daya manusia, serta memberikan implikasi
praktis bagi pengembangan strategi organisasi yang berorientasi pada

kesejahteraan dan kinerja karyawan.

Kata kunci: Employee Well-Being, Psychological Factors, Organizational

Behavior

X



Work Engagement as a Mediator of the Relationship Between Burnout,
Professional Self-Efficacy, and Life Satisfaction on Job Performance: A Case

Study of the Fashion Retail Industry

Dhienda Aurelia Silalahi

ABSTRACT (English)

This study aims to examine the roles of burnout, professional self-efficacy, and life
satisfaction in influencing job performance, with work engagement positioned as a
mediating variable. A quantitative approach was employed through survey-based
data collection, followed by analysis using Partial Least Squares—Structural
Equation Modeling (PLS-SEM). The research focuses on understanding how
psychological factors and individual work experiences influence employee
engagement and performance in contemporary organizational —settings.
Additionally, the study aims to provide an empirical foundation for organizations
to design more targeted interventions that improve the quality of the work
environment. The findings are expected to contribute theoretically to the human
resource management literature while offering practical implications for developing

organizational strategies that support employee well-being and performance.

Keywords: Employee Well-Being, Psychological Factors, Organizational

Behavior
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