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PERANCANGAN DESAIN USER INTERFACE DAN                

USER EXPERIENCE PADA APLIKASI BITCHAT                     

DI BITBYBIT STUDIO 

 (Thessalonica Aulia Purnomo) 

ABSTRAK 
 

 

Laporan ini membahas pengalaman kerja praktik sebagai UI/UX Designer Intern di 

bitbybit Studio, sebuah perusahaan yang mengembangkan solusi Artificial 

Intelligence untuk e-commerce melalui platform WhatsApp. Kegiatan magang 

berlangsung dari Juli 2025 hingga Januari 2026 dengan tujuan memenuhi 

persyaratan akademik, mengembangkan keterampilan desain secara praktis, serta 

menerapkan teori seperti prinsip human centered design dan alur kerja agile dalam 

konteks profesional. bitbybit Studio beroperasi sebagai perusahaan teknologi 

berbasis produk yang menyediakan berbagai alat otomasi, termasuk aplikasi 

bitChat React Native yang menjadi fokus utama selama magang. Pelaksanaan 

magang meliputi kegiatan user research, ideation, pembuatan prototype, hingga 

testing dalam siklus sprint dua minggu. Tugas utama mencakup peningkatan 

kualitas bitChat React Native, perancangan fitur baru seperti pin message dan fitur 

terjemahan, serta koordinasi dengan tim Software Developer dan Business 

Development. Penulis juga terlibat dalam proyek peningkatan AI Agent onboarding, 

penyempurnaan AI Studio, serta pengembangan fitur custom payment. Kendala 

yang dihadapi meliputi kurang optimalnya koordinasi lintas divisi, keterbatasan 

pemahaman teknis di awal masa magang, serta peningkatan beban pengujian akibat 

tidak adanya tim Quality Assurance tetap. Solusi yang diusulkan mencakup 

perbaikan alur handover, penyusunan onboarding yang lebih terstruktur, serta 

pengembalian fungsi pengujian kepada tim Quality Assurance. Secara keseluruhan, 

pengalaman magang ini memberikan pemahaman yang mendalam mengenai proses 

pengembangan produk digital berbasis AI dan pentingnya kolaborasi efektif dalam 

tim Product. 

 
Kata kunci: User Interface, User Experience, Artificial Intelligence, bitbybit 

Studio 
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USER INTERFACE AND USER EXPERIENCE                        

DESIGN DEVELOPMENT FOR BITCHAT APP                               

AT BITBYBIT STUDIO 

(Thessalonica Aulia Purnomo) 

ABSTRACT 

 

This report presents the internship experience as a UI/UX Designer Intern at 

bitbybit Studio, a company specializing in Artificial Intelligence solutions for e-

commerce through WhatsApp. The internship took place from July 2025 to January 

2026 with the aim of fulfilling academic requirements, developing practical design 

skills, and applying theoretical knowledge such as human centered design 

principles and agile workflow practices in a professional setting. bitbybit Studio 

operates as a product focused technology company that builds automation tools, 

including the bitChat React Native application, which served as the main focus of 

the internship. The internship activities involved user research, ideation, 

prototyping, and testing within two week sprint sps. Key responsibilities included 

improving bitChat React Native, designing new features such as pin message and 

translation functionality, and collaborating closely with the Software Developer 

and Business Development teams. Additional tasks involved enhancing AI Agent 

onboarding, refining AI Studio polishing processes, and contributing to custom 

payment feature developments. Challenges during the internship included 

coordination gaps across divisions, limited initial understanding of technical 

workflows, and increased testing workload due to the absence of a dedicated 

Quality Assurance team. The proposed solutions highlight the need for clearer 

workflow alignment, more structured onboarding for interns, and the return of 

testing responsibilities to the Quality Assurance team. Overall, the internship 

provided valuable insights into AI driven product development and strengthened 

the author’s ability to collaborate effectively within a professional environment. 

 

Keywords: User Interface, User Experience, Artificial Intelligence, bitbybit Studio 
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