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ADAPTASI BUDAYA IISMA AWARDEE AIX-MARSEILLE
DALAM MENGHADAPI GEGAR BUDAYA DI KEHIDUPAN
DI PRANCIS

Debora Esterlita Najoan
ABSTRAK

Penelitian ini mengkaji proses adaptasi komunikasi antarbudaya para IISMA
awardee Aix-Marseille University dalam menghadapi gegar budaya selama
menjalani kehidupan sehari-hari di Prancis. Tujuan penelitian ini adalah memahami
proses adaptasi komunikasi dalam menghadapi culture shock serta membahas
hambatan dan menjelaskan bagaimana adaptasi komunikasi yang mereka
kembangkan dapat digunakan untuk menavigasi perbedaan budaya yang muncul
dalam interaksi sosial, akademik, maupun kehidupan domestik. Penelitian ini
menggunakan pendekatan kualitatif deskriptif dengan metode studi kasus. Data
diperoleh melalui wawancara mendalam terhadap empat informan dan satu key
informan yang mengikuti program [ISMA di Aix-Marseille University. Hasil
penelitian menunjukkan bahwa proses adaptasi berlangsung secara bertahap, mulai
dari keterkejutan terhadap perbedaan gaya komunikasi Aigh-context Indonesia dan
low-context Prancis hingga munculnya hambatan berupa hilangnya sinyal sosial
yang familiar, serta ketidaksesuaian ekspektasi terhadap interaksi-sehari-hari.
Hambatan ini membentuk pola culture shock yang selaras dengan model Kurva-U,
dimulai dengan fase honeymoon, berlanjut ke fase krisis ringan, dan berkembang
menuju adjustment hingga mencapai mastery. Para awardee merespons tantangan
tersebut melalui strategi komunikasi yang aktif. Penelitian ini juga menegaskan
pentingnya keberhasilan adaptasi yang sangat dipengaruhi oleh dukungan
komunitas sesama awardee sebagai in-group yang memberikan stabilitas
emosional dan sosial. Dukungan ini mempercepat transisi menuju fase adjustment
dan membangun rasa nyaman, kemandirian, dan identitas antarbudaya yang baik
selama tinggal di Prancis

Kata kunci: adaptasi komunikasi antarbudaya, culture shock, mahasiswa
internasional, kurva-u, pertukaran pelajar
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CULTURAL ADAPTATION OF IISMA AWARDEES AT AIX-
MARSEILLE UNIVERSITY IN NAVIGATING CULTURE
SHOCK IN DAILY LIFE IN FRANCE

Debora Esterlita Najoan
ABSTRACT

This study examines the intercultural communication adaptation process
experienced by [ISMA Awardees at Aix-Marseille University in navigating culture
shock during their daily lives in France. The purpose of this research is to
understand how students adapt their communication when facing culture shock,
identify the challenges encountered, and explain the strategies they develop to
navigate cultural differences that arise in social, academic, and domestic
interactions. This study employs a descriptive qualitative approach using a case
study method. Data were collected through in-depth interviews with four informants
and one key informant who participated in the [ISMA program at Aix-Marseille
University. The findings indicate that the adaptation process occurs gradually,
beginning with initial surprise toward the contrasting communication styles
between Indonesia’s high-context culture and France’s low-context culture.
Participants experienced several challenges, including the loss of familiar social
cues and mismatches in expectations related to everyday interactions. These
challenges form a pattern of culture shock aligned with the U-Curve model, starting
from the honeymoon phase, progressing to a mild crisis, and continuing toward
adjustment before reaching mastery. The awardees responded to these challenges
through active communication strategies. This study also highlights the
significance of social support, particularly from the in-group community of fellow
awardees, which provided emotional and social stability. Such support accelerated
their transition toward the adjustment phase and fostered a sense of comfort,
independence, and intercultural identity throughout their stay in France.

Keywords: intercultural communication, culture shock, international students,
U-curve, student exchange
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