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ANALISIS USER EXPERIENCE PADA WEBSITE E-

POSYANDU CURUG SANGERENG 

 Marvelin Lovenia Teisa 

ABSTRAK 
 

Dalam beberapa tahun terakhir, digitalisasi layanan kesehatan menjadi salah satu 
upaya peningkatan kualitas pelayanan kepada masyarakat. Posyandu, sebagai salah 
satu layanan kesehatan krusial yang dekat dengan masyarakat tidak mengalami 
pengecualian dalam hal ini. Melalui kunjungan desa yang dilaksanakan, ditemukan 
bahwa existing website E-Posyandu Curug Sangereng kurang efektif dalam 
membantu proses pendataan kegiatan posyandu dan belum dapat beroperasi 
menyesuaikan standar Integrasi Pelayanan Kesehatan Primer (ILP). Desain E-
Posyandu ditemukan belum memenuhi kajian Nielsen’s Usability Heuristics yang 
mengakibatkan berbagai poin frustasi bagi kader ketika menggunakan website. 
Untuk itu dibutuhkan perancangan kembali media dalam bentuk mobile site dengan 
User Experience komprehensif yang dapat menunjang keperluan data posyandu 
secara menyeluruh. Penelitian dilakukan dengan menggunakan metode Human-
Centered Design (HCD) dengan bentuk penelitian kualitatif melalui observasi dan 
studi eksisting. Peneliti berfokus pada perancangan User Experience mobile site E-
Posyandu. Hasil akhir perancangan menawarkan alur penggunaan serta tampilan 
web yang mudah dinavigasi dan dapat sepenuhnya mendukung kebutuhan kader 
posyandu Curug Sangereng berdasarkan standar ILP. 

 

Kata kunci: Mobile site, User Experience, E-Posyandu, Curug Sangereng 
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USER EXPERIENCE ANALYSIS ON CURUG SANGERENG E-
POSYANDU WEBSITE  

Marvelin Lovenia Teisa 

ABSTRACT (English) 
 

The digitalization of health services has become a way to improve service quality. 
Posyandu (Integrated Service Post), as one of the crucial health services, is no 
exception. Through observation, it was found that the existing Curug Sangereng E-
Posyandu website isn’t sufficient in assisting the Posyandu’s data collection 
process and hasn’t met the standards of Integrasi Pelayanan Primer (ILP). The E-
Posyandu design has not met Nielsen's Usability Heuristics, which resulted in 
various frustration points for the website users. Therefore, a redesign of the media 
in the form of a mobile site with a comprehensive User Experience is needed to fully 
support the Posyandu data requirements. The research was conducted using the 
Human-Centered Design (HCD) method with a qualitative approach through 
observation and existing studies. The researcher focuses on designing the User 
Experience of the E-Posyandu mobile site. The final design offers a user flow and 
web display that is easy to navigate and can fully support the needs of the Curug 
Sangereng Posyandu based on ILP standards.  

 

Keywords: Mobile site, User Experience, E-Posyandu, Curug Sangereng 
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