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 Hendra Gilbert 

ABSTRAK 

Penelitian ini bertujuan untuk mengkaji peran RT/RW Net sebagai bentuk 

infrastruktur digital berbasis komunitas dalam mempengaruhi dinamika 

sosial ekonomi masyarakat di kawasan padat penduduk Jabodetabek. Latar 

belakang penelitian ini berangkat dari kebutuhan masyarakat terhadap akses 

internet yang lebih terjangkau dan cepat di tengah keterbatasan layanan ISP 

formal. Penelitian menggunakan pendekatan kualitatif dengan paradigma 

interpretif dan analisis grounded theory, melalui tahapan open coding, axial 

coding, dan selective coding. Data diperoleh dari wawancara mendalam, 

termasuk pengelola RT/RW Net, pengguna, serta tokoh masyarakat lokal. 

Penelitian ini menggunakan teori Community-Driven Digital Inclusion 

(CDDI), Technology Acceptance Model (TAM), dan Modal Sosial sebagai 

kerangka analisis. Hasil penelitian menunjukkan bahwa RT/RW Net tidak 

hanya menyediakan akses internet murah, tetapi juga memperkuat inklusi 

digital di tingkat komunitas melalui penyediaan Wi-Fi publik, dukungan 

kegiatan sosial, dan pemberdayaan UMKM berbasis daring. Namun, 

tantangan seperti keterbatasan legalitas, infrastruktur yang tidak seragam, dan 

kesenjangan literasi digital masih dihadapi. Kesimpulannya, RT/RW Net 

berkontribusi nyata terhadap peningkatan sosial ekonomi masyarakat dan 

temuan ini diharapkan menjadi masukan bagi perumusan kebijakan 

penguatan konektivitas lokal berbasis komunitas. 

Kata kunci: Inklusi Digital, RT/RW Net, Infrastruktur Komunitas, Grounded 

Theory, Sosial Ekonomi 
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 Hendra Gilbert 

ABSTRACT (English) 

This study aims to examine the role of RT/RW Net as a form of community-

based digital infrastructure in influencing the socio-economic dynamics of 

communities in densely populated areas of Jabodetabek. The background of 

this research stems from the community’s need for more affordable and faster 

internet access amid the limited services provided by formal ISPs. This study 

uses a qualitative approach with an interpretive paradigm and grounded 

theory analysis, through the stages of open coding, axial coding, and selective 

coding. Data were obtained through in-depth interviews, including RT/RW 

Net operators, users, and local community leaders. The study employs the 

theories of Community-Driven Digital Inclusion (CDDI), Technology 

Acceptance Model (TAM), and Social Capital as its analytical framework. 

The results show that RT/RW Net not only provides affordable internet access 

but also strengthens digital inclusion at the community level through the 

provision of public Wi-Fi, support for social activities, and empowerment of 

online-based MSMEs. However, challenges such as limited legality, 

inconsistent infrastructure, and digital literacy gaps are still encountered. In 

conclusion, RT/RW Net makes a significant contribution to enhancing the 

socio-economic development of the community, and the findings are expected 

to serve as input for formulating policies to strengthen community-based 

local connectivity. 

Keywords: Digital Inclusion, RT/RW Net, Community Infrastructure, 

Grounded Theory, Socio-Economic 
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