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KONFLIK PERAN DAN JURNALISME MULTITASKING
(STUDI FENOMENOLOGI TENTANG PENGALAMAN
DUNIA KERJA PEREMPUAN JURNALIS MEDIA ONLINE)

Nuri Yatul Hikmah
ABSTRAK

Profesi jurnalis masih didominasi oleh nilai dan praktik kerja yang berakar
pada budaya patriarki, sehingga perempuan jurnalis kerap berada dalam posisi yang
rentan secara gender. Dalam konteks media online, kondisi ini semakin kompleks
dengan hadirnya praktik jurnalisme multitasking sebagai dampak konvergensi
media digital, yang memperluas beban kerja dan mengaburkan batas antara ranah
profesional dan personal. Situasi tersebut memunculkan konflik peran terkait
gender yang dialami perempuan jurnalis, baik dalam relasi kerja di ruang redaksi
maupun dalam kehidupan domestik dan sosialnya.

Penelitian ini menggunakan pendekatan kualitatif dengan metode
fenomenologi deskriptif Edmund Husserl untuk mengkaji pengalaman perempuan
jurnalis media online dalam menghadapi konflik peran gender di tengah tuntutan
jurnalisme multitasking. Data dikumpulkan melalui wawancara mendalam terhadap
empat perempuan jurnalis media online yang memiliki pengalaman langsung terkait
ketimpangan dan kerentanan gender dalam praktik jurnalistik. Analisis data
dilakukan melalui tahapan reduksi fenomenologis, analisis tekstural, dan struktural
guna mengungkap esensi pemaknaan pengalaman informan.

Hasil penelitian menunjukkan bahwa perempuan jurnalis media online
mengalami konflik peran yang bersifat kompleks dan berlapis, yang tercermin
dalam ketimpangan hak dan kewajiban, risiko pelecehan di lapangan, diskriminasi
dalam penugasan dan peluang karier, serta minimnya dukungan struktural terhadap
kebutuhan spesifik perempuan. Konflik tersebut dimaknai secara beragam oleh
informan, bergantung pada posisi sosial, status keluarga, dan pengalaman kerja
masing-masing. Praktik multitasking dipahami secara ambivalen: di satu sisi
sebagai peluang pengembangan keterampilan dan penguatan identitas profesional,
namun di sisi lain sebagai sumber konflik peran yang memperdalam beban kerja
tanpa perlindungan dan kebijakan yang sensitif gender. Penelitian ini menegaskan
bahwa konflik peran pada perempuan jurnalis merupakan proses fenomenologis
yang tidak linear dan berkelindan dengan struktur kerja media yang masih bersifat
gender-blind, sehingga menuntut hadirnya praktik jurnalistik yang lebih adil,
inklusif, dan sensitif gender pada level institusional.

Kata kunci: Konflik Peran; Jurnalisme Multitasking; Perempuan Jurnalis
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ROLE CONFLICT GENDER AND MULTITASKING
JOURNALISM (A PHENOMENOLOGICAL STUDY ON THE
WORKING EXPERIENCES OF WOMEN JOURNALISTS IN

ONLINE MEDIA)

Nuri Yatul Hikmah
ABSTRACT

The journalism profession remains dominated by values and work practices
rooted in patriarchal culture, placing women journalists in a position of gender
vulnerability. In the context of online media, this condition becomes increasingly
complex with the emergence of multitasking journalism as a consequence of digital
media convergence, which expands workloads and blurs the boundaries between
professional and personal domains. This situation gives rise to gender role conflict
experienced by women journalists, both within newsroom work relations and in
their domestic and social lives.

This study employs a qualitative approach using Edmund Husserl’s
descriptive phenomenological method to examine the experiences of women online
journalists in confronting gender role conflict amid the demands of multitasking
journalism. Data were collected through in-depth interviews with four women
online journalists who have direct experience with gender inequality and
vulnerability in journalistic practice. Data analysis was conducted through
phenomenological reduction, as well as textual and structural analysis, to uncover
the essence of the informants’ lived experiences.

The findings indicate that women online journalists experience complex and
layered gender role conflict, reflected in unequal rights and obligations, exposure
to harassment risks in the field, discrimination in assignments and career
opportunities, and the lack of structural support for women s specific needs. These
conflicts are interpreted differently by the informants, depending on their social
positions, family status, and work experiences. Multitasking journalism is perceived
ambivalently: on the one hand as an opportunity for skill development and the
strengthening of professional identity, and on the other as a source of role conflict
that intensifies workloads without gender-sensitive protection and policies. This
study emphasizes that gender role conflict among women journalists is a non-linear
phenomenological process intertwined with media work structures that remain
gender-blind, thereby calling for more just, inclusive, and gender-sensitive
journalistic practices at the institutional level..

Keywords: Role Conflict Gender; Multitasking Journalism; Women Journalist
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