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PRAKTIK KERJA MAGANG PADA DIVISI SOCIAL MEDIA

ENGAGEMENT AND DELIVERY

Marsheila Abigail Christy Rantetoding

ABSTRAK

Praktik jurnalisme sendiri tidak pernah dapat dipisahkan dari transformasi
teknologi, mulai dari percetakan hingga ke internet (Puspita, 2020). Transformasi
jurnalisme ke era digital mendorong penggunaan media sosial sebagai instrumen
utama dalam distribusi berita secara cepat dan interaktif. Salah satu media yang
secara masif mendorong pemanfaatan media sosial sebagai garda terdepan
informasi adalah detikcom. Hal tersebut menjadi alasan utama pelaksanaan kerja
magang pada divisi Social Media Engagement and Delivery guna mempelajari
proses produksi konten secara mendalam. Selama masa magang, ditemukan
beberapa kendala seperti kesulitan dalam membagi waktu antara riset dan produksi,
serta hambatan teknis dalam menyelaraskan tren media sosial dengan standar
kredibilitas berita. Solusi untuk mengatasi kendala tersebut adalah dengan
menerapkan sistem manajemen waktu yang ketat serta melakukan koordinasi rutin
bersama mentor untuk memastikan setiap konten tetap berada dalam koridor
kebijakan redaksi. Melalui rangkaian praktik kerja ini, diperoleh penguasaan
kompetensi yang meliputi kemampuan berpikir kreatif, produksi dan penyuntingan
konten, teknik copywriting, serta kecepatan dan ketepatan kerja di bawah tekanan
deadline.

Kata kunci: Social Media Journalism, Content Production, Creative Thinkin
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INTERNSHIP PRACTICE IN THE SOCIAL MEDIA

ENGAGEMENT AND DELIVERY DIVISION

Marsheila Abigail Christy Rantetoding

ABSTRACT (English)

The practice of journalism itself can never be separated from technological
transformation, from printing to the internet (Puspita, 2020). The transformation of
Jjournalism into the digital era has encouraged the use of social media as the main
instrument for the rapid and interactive distribution of news. One of the media outlets
that has massively promoted the use of social media as the forefront of information
is detikcom. This was the main reason for the internship in the Social Media
Engagement and Delivery division, which aimed to study the content production
process in depth. During the internship, several obstacles were encountered, such
as difficulties in dividing time between research and production, as well as technical
barriers in aligning social media trends with news credibility standards. The
solution to overcome these challenges is to implement a strict time management
system and conduct regular coordination with mentors to ensure that all content
remains within the editorial policy guidelines. Through this series of work
practices, competencies were mastered, including creative thinking, content
production and editing, copywriting techniques, as well as speed and accuracy in
working under deadline pressure.

Keywords: Social Media Journalism, Content Production, Creative Thinking
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