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RANCANG BANGUN WEBSITE CUSTOMER MANAGEMENT SYSTEM
DI PT DOVER CHEMICAL

William Lo Channiko

ABSTRAK

Aplikasi Customer Management System dirancang untuk mengatasi permasalahan
yang dialami oleh tim penjualan, terkait dengan proses perubahan data
yang bergantung pada tim IT, risiko duplikasi dan ketidakkonsistenan data,
serta ketiadaan fasilitas monitoring riwayat interaksi pelanggan. Sistem
dibangun menggunakan PHP CodeIgniter dengan struktur HMVC (Hierarchical
Model–View–Controller), yang memungkinkan pengembangan modul secara
mandiri dan memudahkan pemeliharaan. Fitur utama yang direalisasikan mencakup
pengelolaan data pelanggan, pengelolaan informasi finansial dan dokumen, serta
dashboard analitik untuk menampilkan data historis penjualan. Seluruh fitur
disesuaikan dengan Product Requirement Document (PRD) dan memanfaatkan
AdminLTE untuk konsistensi tampilan. Aplikasi berhasil meningkatkan efisiensi
proses pengelolaan data, mempersingkat waktu pembaruan informasi, serta
memberikan akses yang lebih cepat dan terstruktur bagi tim penjualan dalam
melakukan pengelolaan data dan analisis pelanggan.

Kata kunci: Dashboard Analitik, Pengelolaan Data Pelanggan, PHP CodeIgniter,
Sistem Informasi.
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DESIGN AND DEVELOPMENT OF A CUSTOMER MANAGEMENT
SYSTEM WEBSITE AT PT DOVER CHEMICAL

William Lo Channiko

ABSTRACT

The Customer Management System application was developed to address the
limitations of customer data management at PT Dover Chemical, particularly
related to data modification processes that rely on the IT team, the risks of
data duplication and inconsistency, as well as the absence of facilities for
monitoring customer interaction histories. The system was built using PHP
CodeIgniter with an HMVC (Hierarchical Model–View–Controller) structure,
which enables independent module development and simplifies maintenance. The
main features implemented include customer data management, financial and
document information management, and an analytical dashboard for displaying
historical sales data. All features were aligned with the Product Requirement
Document (PRD) and utilized AdminLTE to ensure interface consistency. The
application successfully improved the efficiency of data management processes,
shortened information update times, and provided faster and more structured access
for the sales team in managing data and analyzing customers.

Keywords: Analytical Dashboard, Customer Data Management, Information
System, PHP CodeIgniter.
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