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IMPLEMENTASI QUALITY ASSURANCE DALAM SIKLUS PENGUJIAN
FITUR APLIKASI ALFAGIFT PADA PT GLOBAL LOYALTY INDONESIA

I Kadek Rio Arta Putra

ABSTRAK

Kegiatan magang yang dilaksanakan di PT Global Loyalty Indonesia berhasil
menerapkan proses Quality Assurance (QA) dalam mendukung pengembangan dan
pemeliharaan aplikasi ritel digital Alfagift. Selama magang, metode Black Box
Testing digunakan untuk memvalidasi fungsionalitas sistem tanpa melihat struktur
internal kode. Pengujian dilakukan pada beberapa fitur, termasuk Full Cycle Rollout
(FCR), voucer, dan Toko Event, guna memastikan setiap fitur berjalan sesuai
kebutuhan bisnis dan memberikan pengalaman pengguna yang optimal. Aktivitas
pengujian meliputi pembuatan skenario test case, eksekusi pengujian, dokumentasi
hasil uji, serta pelaksanaan pengujian regresi untuk memastikan tidak muncul bug
baru setelah adanya pembaruan fitur. Selain itu, dilakukan verifikasi terhadap
perbaikan yang diselesaikan oleh tim pengembang melalui koordinasi lintas divisi.
Seluruh proses didukung oleh penggunaan tools seperti Postman dan JIRA sehingga
pengujian dapat dilakukan secara sistematis dan efisien. Dengan penerapan proses
QA yang terstruktur, kegiatan magang ini berhasil memberikan kontribusi dalam
memastikan stabilitas dan kualitas fitur sebelum dirilis ke lingkungan produksi.

Kata kunci: Black Box Testing, Quality Assurance, Pengujian fitur Alfagift

x
Implementasi Quality Assurance..., I Kadek Rio Arta Putra, Universitas Multimedia Nusantara



IMPLEMENTATION OF QUALITY ASSURANCE IN THE TESTING CYCLE
OF THE ALFAGIFT APPLICATION FEATURE AT PT GLOBAL LOYALTY

INDONESIA

I Kadek Rio Arta Putra

ABSTRACT

The internship program at PT Global Loyalty Indonesia successfully implementing
Quality Assurance (QA) processes to support the development and maintenance of
the Alfagift digital retail application. During the internship, the Black Box Testing
method was used to validate system functionality without looking at the internal
structure of the code. Testing was carried out on several features, including Full
Cycle Rollout (FCR), vouchers, and Event Stores, to ensure that each feature ran
according to business needs and provided an optimal user experience. Testing
activities included creating test case scenarios, executing manual and automated
tests, documenting test results, and performing regression testing to ensure that
no new bugs appeared after feature updates. In addition, verification was carried
out on improvements completed by the development team through cross division
coordination. The entire process was supported by the use of tools such as Postman
and JIRA so that testing could be carried out systematically and efficiently. With the
implementation of a structured QA process, this internship successfully contributed
to ensuring the stability and quality of the features before being released to the
production environment.

Keywords: Quality Assurance, Black Box Testing, Functional Testing
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