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PERANCANGAN ZINE BAGI GENERASI Z DALAM 

MENGHADAPI KONFLIK GENERATION GAP 

DI KEHIDUPAN SOSIAL 
 
 

Joanna Abigail Wirawan 

ABSTRAK 
 
 
 

Kompleksitas karakteristik dari generasi yang berbeda seringkali memicu 
munculnya perbedaan pandangan, terutama antara generasi yang hidup saling 
berinteraksi dalam berbagai aspek kehidupan sosial di kota urban seperti Jakarta 
dan Tangerang Selatan. Ini yang disebut dengan generation gap. Namun kurangnya 
pemahaman akan perbedaan ini kerap memunculkan stereotip negatif yang memicu 
konflik sosial dan berujung pada terancamnya keberlangsungan sosial, 
terhambatnya kolaborasi, dan rusaknya hubungan antar generasi di lingkup sosial 
secara multidimensional, terlebih karena belum ada media yang memberi informasi 
mendalam tentang perbedaan karakteristik generasi. Untuk meminimalisir konflik 
tersebut, penelitian ini merancang zine berisi informasi bagi Generasi Z, yang kini 
kerap menjadi sasaran stereotip tetapi juga berpotensi sebagai jembatan lintas 
generasi, dengan tujuan meningkatkan pemahaman Generasi Z tentang perbedaan 
karakteristik generasi. Penelitian ini menggunakan metode kualitatif dengan teknik 
pengumpulan data berupa kuesioner, wawancara ahli, FGD, studi eksisting, dan 
studi referensi. Sementara metode perancangan merujuk pada metode Design 
Thinking Dygert. Hasil perancangan dievaluasi melalui alpha dan beta test. Selain 
zine, penulis juga merancang media sekunder berupa media sosial Instagram feeds 
post, merchandise, gimmick, serta art book. Diharapkan hasil penelitian dapat 
menjadi sarana edukatif yang membantu Generasi Z dalam memahami perbedaan 
karakteristik generasi guna menghadapi dan berupaya meminimalisir konflik lintas 
generasi di kehidupan sosial. 

 
Kata kunci: Perancangan Zine Informatif, Generasi Z, Konflik Generation Gap 
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DESIGNING ZINE FOR GENERATION Z IN ADRESSING 

GENERATION GAP CONFLICTS WITHIN 

SOCIAL LIFE 
 
 

Joanna Abigail Wirawan 

ABSTRACT (English) 
 
 

 
The complexity of characteristics across different generations often gives rise to 
divergent perspectives, particularly among generations that interact within various 
dimensions of social life in urban areas such as Jakarta and South Tangerang. This 
condition is commonly referred to as the generation gap. However, the lack of 
understanding regarding these differences frequently leads to negative stereotypes 
that trigger social conflict and ultimately threaten social continuity, hinder 
collaboration, and damage intergenerational relationships in multidimensional 
social contexts. These issues are further exacerbated by the absence of media that 
provides in-depth information about generational characteristics. To mitigate such 
conflicts, this study develops a zine containing information targeted at Generation 
Z, a group that is frequently subjected to stereotypes yet holds the potential to serve 
as an intergenerational bridge. The zine aims to enhance Generation Z’s 
understanding of generational differences. This research employs a qualitative 
approach, utilizing data collection methods including questionnaires, expert 
interviews, focus group discussions, existing studies, and literature review. The 
design process refers to Dygert’s Design Thinking method, and the outcomes are 
evaluated through alpha and beta testing. In addition, this study also produces 
secondary media in the form of Instagram feed posts, merchandise, gimmick, and 
an art book. The results of this research are expected to function as an educational 
medium that supports Generation Z in understanding generational differences, 
thereby enabling them to reduce intergenerational conflicts in social life. 

 
Keywords: Designing Informational Zine, Generation Z, Generation Gap Conflicts 
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