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ANALISIS FAKTOR PERFORMANCE EXPECTANCY, EFFORT
EXPECTANCY, SOCIAL INFLUENCE, FACILITATING CONDITIONS,
PERCEIVED RISK, DAN PERCEIVED TRUST TERHADAP MINAT
INVESTASI KRIPTO GENERASI Z DI INDONESIA
Ivander Kristian Satyaputra

ABSTRAK

Penelitian ini menganalisis pengaruh enam faktor utama terhadap minat
investasi kripto pada Generasi Z di Indonesia, yaitu performance expectancy

(harapan kinerja), effort expectancy (kemudahan penggunaan), social
influence (pengaruh social), facilitating conditions (kondisi pendukung),

perceived risk (persepsi risiko), dan perceived trust (kepercayaan yang
dirasakan). Penelitian menggunakan kerangka kerja UTAUT (Unified Theory
of Acceptance and Use of Technology) yang diperluas dengan menambahkan
variable perceived risk dan perceived trust. Dengan menggunakan
pendekatan kuantitatif melalui survei kuesioner berbasis skala likert 1 — 7,

penelitian ini melibatkan 197 responden Generasi Z dan memiliki

pengalaman bertransaksi kripto. Teknik analisis data mencakup uji validitas
dan reliabilitas menggunakan Cronbach’s Alpha, uji asumsi klasik, dan
analisis regresi linear berganda. Hasil penelitian menunjukkan bahwa
performance expectancy (B =0.391; t=5.880; p <0.001) merupakan faktor

paling dominan dalam mempengaruhi minat investasi kripto, diikuti oleh

effort expectancy (f=0.291; t=3.402; p <0.001) dan facilitating conditions
(B=0.188;t=2.699; p = 0.008). Sebaliknya social influence, perceived risk
dan perceived trust idak terbukti memiliki pengaruh signifikan terhadap

behavioural intention Model penelitian mampu menjelaskan 62.3% variasi

dalam minat investasi kripto, menunjukkan bahwa Generasi Z Indonesia
lebih termotivasi oleh ekspektasi keuntungan finansial dan kemudahan
akses daripada oleh pengaruh sosial atau pertimbangan risiko. Temuan ini

memberikan implikasi penting bagi platform investasi kripto, regulator, dan
peneliti selanjutnya dalam memahami perilaku investasi digital generasi
muda di Indonesia.

Kata kunci: cryptocurrency, minat investasi, UTAUT, Generasi Z
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FACTOR ANALYSIS OF PERFORMANCE EXPECTANCY, EFFORT
EXPECTANCY, SOCIAL INFLUENCE, FACILITATING CONDITIONS,
PERCEIVED RISK, AND PERCEIVED TRUST ON THE INTEREST IN

CRYPTO INVESTMENT OF GENERATION Z IN INDONESIA

Ivander Kristian Satyaputra

ABSTRACT

This study examines the influence of six key factors on cryptocurrency
investment intention among Generation Z in Indonesia, namely
performance expectancy, effort expectancy, social influence, facilitating
conditions, perceived risk, and perceived trust. The research employs an
extended Unified Theory of Acceptance and Use of Technology (UTAUT)
framework with the addition of perceived risk and perceived trust variables.
Using a quantitative approach through a Likert scale (1-7) questionnaire
survey, this study involved 197 respondents from Generation Z with
cryptocurrency transaction experience. Data analysis techniques include
validity and reliability testing using Cronbach's Alpha, classical assumption
testing, and multiple linear regression analysis. The findings demonstrate
that performance expectancy (8 = 0.391; t = 5.880; p < 0.001) is the most
dominant factor influencing cryptocurrency investment intention, followed
by effort expectancy (8 = 0.291; t = 3.402; p < 0.001) and facilitating
conditions (8 = 0.188; t = 2.699; p = 0.008). Conversely, social influence,
perceived risk, and perceived trustdid not demonstrate statistically
significant influence on behavioural intention The research model explains
62.3% of the variance in cryptocurrency investment intention, indicating
that Indonesian Generation Z is more motivated by financial gain
expectations and platform accessibility than by social influence or risk
considerations. These findings provide important implications for
cryptocurrency investment platforms, regulators, and future researchers in
understanding the digital investment behavior of young people in Indonesia.

Keywords: cryptocurrency, investment intention, UTAUT, generation Z
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