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EVALUASI KINERJA SISTEM APLIKASI PERBANKAN MELALUI
PENGUJIAN MANUAL DAN PENGUJIAN REGRESI DI PT BANK CN
TBK

Yasmin Tiara Putri

ABSTRAK

Perkembangan teknologi digital dalam industri perbankan menuntut setiap aplikasi
mampu bekerja secara andal, aman, dan sesuai kebutuhan bisnis. Kegiatan
magang di Divisi Testing PT Bank CN Tbk dilaksanakan untuk mendukung proses
penjaminan kualitas pada layanan digital seperti OCTO Mobile, OCTO Clicks,
Online Form, serta API backend One Loan. Proses pengujian dilakukan melalui
penyusunan test scenario, pelaksanaan test case (positif, negatif, dan regresi),
pengujian API menggunakan Postman, serta validasi data pada sistem backend
OneLoan dan Retail Core System (RCS). Berdasarkan hasil pengujian, sebagian
besar fitur telah berjalan sesuai dengan Business Requirement Document (BRD)
dan Functional Specification Document (FSD). Namun, beberapa defect terkait
tampilan, logika proses, dan integrasi API masih ditemukan dan telah diperbaiki
melalui proses bug fixing serta diverifikasi kembali melalui re-testing. Melalui
rangkaian kegiatan tersebut, dapat disimpulkan bahwa proses pengujian memiliki
peran penting dalam memastikan bahwa aplikasi digital berjalan secara optimal
sebelum diliris, sekaligus memberikan pengalaman langsung mengenai alur kerja
testing management dan penerapan prinsip Software Engineering di lingkungan
perbankan modern.

Kata kunci: API testing, aplikasi perbankan digital, kualitas sistem, pengujian
perangkat lunak.
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PERFORMANCE EVALUATION OF BANKING APPLICATION SYSTEMS
THROUGH MANUAL TESTING AND REGRESSION TESTING AT PT
BANK CN TBK

Yasmin Tiara Putri

ABSTRACT

The rapid development of digital technology in the banking industry requires every
application to operate reliably, securely, and in alignment with business needs.
The internship activities carried out in the Testing Division of PT Bank CN Tbk
were aimed at supporting the quality assurance process for digital services such as
OCTO Mobile, OCTO Clicks, Online Form, and the One Loan API backend. The
testing process involved preparing test scenarios, executing test cases (positive,
negative, and regression), conducting API testing using Postman, and validating
data through the backend systems OneLoan and the Retail Core System (RCS). The
results indicate that most features functioned according to the Business Requirement
Document (BRD) and Functional Specification Document (FSD). However, several
defects related to interface display, process logic, and API integration were
identified and subsequently addressed through bug fixing, followed by verification
through re-testing. Overall, the activities demonstrate the essential role of testing
in ensuring that digital applications perform effectively before deployment, while
also providing hands-on experience in testing management workflows and the
practical application of Software Engineering principles within a modern banking
environment.

Keywords: API testing, digital banking application, software quality, software
testing.
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