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IMPLEMENTASI DAN KONFIGURASI ORACLE IDENTITY
MANAGEMENT PADA PT. PANIN BANK

Valentino Mahardhika Putra

ABSTRAK

Laporan ini membahas kegiatan magang di PT Global Innovation Technology
dalam proyek pembaruan Oracle Identity Manager untuk Bank Panin. Selama
magang, dilakukan penambahan dan konfigurasi target system yang dibutuhkan
bank, serta penyesuaian alur persetujuan dan rekonsiliasi agar proses seperti
pembuatan akun, perubahan akses, mutasi, dan penonaktifan akun dapat berjalan
sesuai mekanisme yang berlaku. Tiga target system utama, yaitu Active
Directory, ICBS, dan Email Exchange, telah berhasil diintegrasikan di lingkungan
pengembangan, lengkap dengan aturan dan formulir pendukungnya. Tantangan
seperti rumitnya konsep IAM, terbatasnya sumber daya, dan kebutuhan validasi
ke Oracle Support diatasi melalui praktik langsung, penyusunan dokumentasi,
dan koordinasi rutin. Hasil pekerjaan ini membuat konfigurasi Oracle IAM yang
digunakan Bank Panin semakin siap untuk dikembangkan lebih jauh, termasuk
integrasi ke sistem lain seperti e-SAR, Fingsys, LOSS Panin, PSAK71, dan Red
Hat.

Kata kunci: Identity and Access Management, Integrasi sistem, Oracle Identity
and Access Management

ix
Implementasi dan Konfigurasi..., Valentino Mahardhika Putra, Universitas Multimedia Nusantara



IMPLEMENTATION AND CONFIGURATION OF ORACLE IDENTITY
MANAGEMENT AT PT. PANIN BANK

Valentino Mahardhika Putra

ABSTRACT

This report discusses the internship activities at PT Global Innovation Technology
in the Oracle Identity Manager update project for Bank Panin. During the
internship, the target system required by the bank was added and configured,
and the approval and reconciliation flow was adjusted so that processes such
as account creation, access changes, transfers, and account deactivation could
run according to the applicable mechanisms. Three main target systems, namely
Active Directory, ICBS, and Email Exchange, have been successfully integrated
into the development environment, complete with supporting rules and forms.
Challenges such as the complexity of the IAM concept, limited resources, and the
need for validation from Oracle Support were overcome through hands-on practice,
documentation, and regular coordination. The results of this work have made
the Oracle IAM configuration used by Bank Panin ready for further development,
including integration with other systems such as e-SAR, Fingsys, LOSS Panin,
PSAK71, and Red Hat.

Keywords: System Integration, Identity and Access Management, Oracle Identity
and Access Management
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