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OPTIMASI UI/UX DAN DESIGN SYSTEM PADA SISTEM SALES FORCE
AUTOMATION (SFA) DI PT UNITED FAMILY FOOD

Raphael Dikstra Satya Prameswara

ABSTRAK

Aplikasi Sales Force Automation (SFA) PT United Family Food digunakan oleh tim
sales lapangan untuk pencatatan kunjungan, order, dan aktivitas pemasaran. Seiring
bertambahnya fitur dan pengguna, ditemukan beberapa permasalahan usability:
kontras warna rendah yang menyulitkan penggunaan di luar ruangan, inkonsistensi
komponen antar layar, serta alur kerja yang panjang dan rentan kesalahan. Kegiatan
magang difokuskan pada optimasi UI/UX dan pengembangan Design System
untuk mengatasi permasalahan tersebut. Proses desain menerapkan prinsip Eight
Golden Rules of Interface Design dan standar aksesibilitas WCAG. Laporan ini
memaparkan 15 fitur utama yang membawa perubahan signifikan dari tampilan
lama, meliputi peningkatan kontras warna (rasio 13.14:1, rating AAA), mekanisme
konfirmasi untuk aksi kritis, serta Design System berbasis design tokens yang
mendukung pergantian tema event. Pengembangan ini diharapkan meningkatkan
efisiensi kerja tim sales dan mempermudah pengembangan fitur di masa depan.

Kata kunci: Aksesibilitas, Design System, Sales Force Automation, UI/UX
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UI/UX OPTIMIZATION AND DESIGN SYSTEM DEVELOPMENT FOR THE
SALES FORCE AUTOMATION (SFA) SYSTEM AT PT UNITED FAMILY

FOOD

Raphael Dikstra Satya Prameswara

ABSTRACT

The Sales Force Automation (SFA) application of PT United Family Food is used
by field sales teams for visit recording, orders, and marketing activities. As
features and users increased, several usability issues were identified: low color
contrast hindering outdoor usage, inconsistent components across screens, and
lengthy workflows prone to errors. The internship focused on UI/UX optimization
and Design System development to address these issues. The design process
applied Eight Golden Rules of Interface Design principles and WCAG accessibility
standards. This report presents 15 key features that brought significant changes
from the old interface, including improved color contrast (13.14:1 ratio, AAA
rating), confirmation mechanisms for critical actions, and a Design System based
on design tokens supporting event theme switching. This development is expected
to improve sales team efficiency and facilitate future feature development.

Keywords: Accessibility, Design System, Sales Force Automation, UI/UX
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