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PERANCANGAN UI/UX DAN IMPLEMENTASI FRONTEND PADA
FITUR SHOPPING ASSISTANCE ALFAGIFT DI PT GLOBAL LOYALTY
INDONESIA

Genadi Ikhsan Jaya

ABSTRAK

Perkembangan teknologi digital mendorong perusahaan e-commerce untuk
mengoptimalkan aplikasi pelanggan, termasuk Alfagift sebagai platform belanja
digital milik Alfamart. Kegiatan magang MBKM selama enam bulan dilaksanakan
di PT Global Loyalty Indonesia pada posisi UI/UX Designer dengan fokus pada
perancangan dan pengembangan fitur shopping assistance. Proses perancangan
antarmuka menerapkan prinsip 8 Golden Rules of Interface Design dan teori Gestalt
untuk menghasilkan tampilan yang konsisten, terstruktur, dan mudah digunakan,
serta diimplementasikan melalui pengembangan frontend menggunakan framework
Vue.js. Hasil kegiatan ini berupa tampilan antarmuka fitur shopping assistance
yang mendukung transaksi produk e-service. Kegiatan magang ini memberikan
pengalaman praktis dalam pengembangan produk digital serta meningkatkan
kompetensi profesional di bidang UI/UX.

Kata kunci: Alfagift, Frontend, Shopping Assistance, UI/UX
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UI/UX DESIGN AND FRONTEND IMPLEMENTATION OF THE
SHOPPING ASSISTANCE FEATURE IN THE ALFAGIFT AT PT GLOBAL
LOYALTY INDONESIA

Genadi Ikhsan Jaya

ABSTRACT

The development of digital technology has encouraged e-commerce companies
to optimize their customer-facing applications, including Alfagift as the digital
shopping platform of Alfamart. A six-month MBKM internship was carried out at
PT Global Loyalty Indonesia in the role of UI/UX Designer, focusing on the design
and development of the shopping assistance feature. The interface design process
applied the 8 Golden Rules of Interface Design and Gestalt principles to produce
a consistent, structured, and user-friendly interface, which was then implemented
through frontend development using the Vue.js framework. The outcomes of this
internship include the user interface design of the shopping assistance feature that
supports e-service transactions. This internship provided practical experience in
digital product development and strengthened professional competencies in the field
of UI/UX.

Keywords: Alfagift, Frontend, Shopping Assistance, UI/UX
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