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PENGEMBANGAN WEBSITE RESERVASI RESTORAN ONLINE UNTUK
ISMAYA GROUP DI PT VANZ INOVATIF TEKNOLOGI

Nadya Sava Maritza

ABSTRAK

Ismaya Group merupakan perusahaan yang bergerak di bidang lifestyle and
hospitality dengan banyak restoran yang tersebar di berbagai lokasi. Seiring
dengan meningkatnya kebutuhan akan sistem reservasi yang efisien dan terintegrasi,
dikembangkan website QBook Reservation sebagai platform reservasi restoran
daring yang dapat diakses melalui website dan diintegrasikan ke dalam aplikasi
Ismaya+. Pengembangan website ini bertujuan untuk mempermudah pelanggan
dalam melakukan pemesanan meja serta membantu pihak manajemen restoran
dalam mengelola data reservasi secara terpusat dan real-time. Website QBook
Reservation dikembangkan menggunakan teknologi Astro, React, dan TypeScript
untuk menghasilkan antarmuka yang responsif, interaktif, dan memiliki performa
yang baik. Sistem ini dilengkapi dengan fitur utama seperti pencarian outlet,
proses booking bertahap, validasi ketersediaan secara real-time, integrasi payment
gateway pihak ketiga, serta pengelolaan status booking secara dinamis. Hasil
implementasi menunjukkan bahwa QBook Reservation telah berfungsi dengan baik
dan saat ini telah digunakan secara aktif dalam aplikasi Ismaya+, sehingga mampu
meningkatkan kemudahan, kenyamanan, dan efisiensi proses reservasi restoran bagi
pengguna.

Kata Kunci: Sistem Reservasi Online, Pengembangan Aplikasi Berbasis Website,
Reservasi Restoran
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DEVELOPMENT OF AN ONLINE RESTAURANT RESERVATION
WEBSITE FOR ISMAYA GROUP AT PT VANZ INOVATIF TEKNOLOGI

Nadya Sava Maritza

ABSTRACT

Ismaya Group is a company operating in the lifestyle and hospitality sector with
numerous restaurants across various locations. Along with the increasing demand
for an efficient and integrated reservation system, the QBook Reservation website
was developed as an online restaurant reservation platform that can be accessed
via the web and integrated into the Ismaya+ application. The development of
this website aims to simplify the table reservation process for customers while
supporting restaurant management in handling reservation data in a centralized
and real-time manner. The QBook Reservation website was developed using Astro,
React, and TypeScript to deliver a responsive, interactive, and high-performance
user interface. The system provides key features such as outlet discovery, a
step-by-step booking process, real-time availability validation, integration with
a third-party payment gateway, and dynamic booking status management. The
implementation results indicate that QBook Reservation has functioned effectively
and is currently actively used within the Ismaya+ application, thereby enhancing
the convenience, user experience, and efficiency of restaurant reservation processes.

Keywords: Online Reservation System, Web-Based Application Development,
Restaurant Reservation
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