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PERAN CONTENT & PUBLICATIONS SPECIALIST INTERN 

DALAM PENYUSUNAN KONTEN WEBSITE GUGUS 

MITIGASI LEBAK SELATAN 

 

 

 Felicia Lesmana 

 

ABSTRAK 

 

Indonesia termasuk kedalam salah satu negara dengan tingkat rawan bencana alam 

yang tinggi, sehingga hal ini memerlukan upaya komunikasi mitigasi bencana yang 

mampu efektif dalam mendorong kesiapsiagaan masyarakat. Laporan ini akan 

membahas pelaksanaan kerja magang sebagai Content & Publications Specialist 

Intern pada Divisi Media Relations di Gugus Mitigasi Lebak Selatan (GMLS). 

Kegiatan magang berlangsung selama 640 jam dari mulai September hingga 

November 2025. Pelaksanaan magang dilakukan dengan tujuan memahami proses 

penyusunan konten publikasi, terutama press release dan artikel opini, serta 

perannya dalam membangun reputasi serta reputasi dari organisasi mitigasi 

kebencanaan. Dengan metode melakukan observasi kegiatan secara langsung, 

melakukan koordinasi internal, verifikasi informasi, penyusunan konten, asistensi, 

hingga proses publikasi pada media internal dan eksternal. Pemagang melihat hasil 

dari proses peran Content & Publications Specialist secara strategis dalam 

menyebarkan informasi mengenai kebencanaan, mendorong kepercayaan publik, 

hingga penguatan reputasi positif dari organisasi. Kegiatan magang ini juga 

memberikan pengalaman nyata dalam melakukan praktik komunikasi organisasi 

serta penulisan public relations secara profesional dalam lingkup organisasi nirlaba. 

 

Kata kunci: Content & Publications Specialist, press release, komunikasi 

kebencanaan 
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THE ROLE OF A CONTENT & PUBLICATIONS SPECIALIST 

INTERN IN DEVELOPING WEBSITE CONTENT FOR THE 

SOUTH LEBAK MITIGATION GROUP 

 

 Felicia Lesmana 

 

ABSTRACT 

 

Indonesia is one of the countries with high level of disaster vulnerability. Therefore, 

effective disaster mitigation communication is required to enhance public 

preparedness. This report discusses the implementation of an internship as a 

Content & Publications Specialist intern in the Media Relations Division of Gugus 

Mitigasi Lebak Selatan (GMLS). The internship was conducted for 640 working 

hours from September to November 2025. The purpose of the internship was to 

understand the process of preparing publication content, particularly press 

releases and opinion articles, as well as its role in building the image and 

reputation of a disaster mitigation organization. The internship was carried out 

using several methods, including direct observation of activities, internal 

coordination, information verification, content development, assistance, and the 

publication process through internal and external media. The intern found that the 

role of a Content & Publications Specialist contributes strategically to the 

dissemination of disaster related information, the enhancement of public trust, and 

the strengthening of the organization’s positive image. This internship also 

provided practical experience in organizational communication and professional 

public relations writing within a non profit organization. 

 

Keywords: Content & Publications Specialist, press release, disaster 

communication 
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