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AKTIVITAS DAN PERAN CORPORATE COMMUNICATION
PADA GRUP CORPORATE SECRETARY
PT ASURANSI TUGU PRATAMA INDONESIA Tbk

Fauzan Davi Putra

ABSTRAK

PT Asuransi Tugu Pratama Indonesia Tbk (Tugu Insurance) merupakan salah
satu perusahaan asuransi umum terkemuka di Indonesia yang berfokus pada
penyediaan perlindungan risiko bagi korporasi dan individu. Dengan
komitmen Reach New Height, Tugu Insurance menyediakan berbagai produk
asuransi, antara lain asuransi energi, kebakaran dan properti, penerbangan,
rekayasa, serta kendaraan bermotor. Departemen Corporate Communication
& Brand yang berada di bawah Corporate Secretary Group berperan penting
dalam menjaga reputasi dan citra perusahaan, serta mengelola komunikasi
internal dan eksternal perusahaan. Selama pelaksanaan kegiatan magang di
Tugu Insurance, penulis terlibat dalam berbagai aktivitas Departemen
Corporate Communication & Brand, seperti pengelolaan media sosial
perusahaan, dukungan dalam persiapan dan pelaksanaan kegiatan internal
maupun eksternal, serta keterlibatan dalam proses produksi proyek jangka
panjang perusahaan. Melalui kegiatan magang ini, penulis memperoleh
pemahaman mengenai peran strategis Corporate Communication sebagai
penghubung antara perusahaan dengan publik internal dan eksternal, serta
sebagai pendukung komunikasi bagi seluruh departemen di lingkungan
perusahaan.

Kata kunci: Asuransi, Tugu Pratama, Perlindungan Risiko, Corporate,
Citra.
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CORPORATE COMMUNICATION ACTIVITIES AND ROLES IN
THE CORPORATE SECRETARY GROUP OF PT ASURANSI
TUGU PRATAMA INDONESIA Thk

Fauzan Davi Putra

ABSTRACT (English)

PT Asuransi Tugu Pratama Indonesia Tbk (Tugu Insurance) is one of the leading
general insurance companies in Indonesia, focusing on providing risk protection
for both corporate and individual clients. With a commitment to Reach New Height,
Tugu Insurance offers a wide range of insurance products, including energy
insurance, fire and property insurance, aviation insurance, engineering insurance,
and motor vehicle insurance. The Corporate Communication & Brand Department,
which operates under the Corporate Secretary Group, plays a crucial role in
maintaining the company’s reputation and corporate image, as well as managing
both internal and external communications. During the internship program at Tugu
Insurance, the author was involved in various activities of the Corporate
Communication & Brand Department, such as managing the company’s social
media, supporting the preparation and execution of internal and external events,
and participating in the production process of the company’s long-term projects.
Through this internship experience, the author gained an understanding of the
strategic role of Corporate Communication as a liaison between the company and
its internal and external publics, as well as a communication support function for
all departments within the company.

Keywords : Insurance, Tugu Pratama, Risk Protection, Corporate, Image.
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