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NON-ERP DI PT. PERTAMINA (PERSERO) 

(Azzahra Shaffira Wijaya) 

 

 

ABSTRAK 

Laporan magang ini membahas mengenai penyusunan dokumentasi sistem dan 

aplikasi internal pada fungsi Non-ERP Project Solution di PT. Pertamina (Persero). 

Sebuah perusahaan milik negara atau BUMN yang bergerak pada bidang energi 

terintegrasi. Kegiatan magang ini memiliki tujuan untuk mendukung 

pengembangan serta pengujian sebuah sistem atau aplikasi internal pada PT. 

Pertamina (Persero) sebagai seorang Techwriter. Metode yang digunakan pada 

laporan ini meliputi analisis kebutuhan user untuk penyusunan dokumen URS, 

UAT, Test plan, unit test, User Manual dan Technical reference. Hasil yang 

dihasilkan menunjukan bahwa dokumentasi sistem aplikasi yang terstruktur dapat 

membantu meningkatkan kejelasan kebutuhan, pengembangan yang efisien, sistem 

yang lancar, serta efektivitas proses pengujian sistem aplikasi yang telah dibuat. 

Dengan demikian, Techwriter memiliki kontribusi yang signifikan dalam 

pengembangan sebuah sistem atau aplikasi pada PT. Pertamina (Persero). 

 

Kata kunci: Technical Writing, System Documentation , Business Support 
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PREPARATION OF SYSTEM DOCUMENTATION FOR NON- 

ERP FUNCTIONS AT PT. PERTAMINA (PERSERO) 

Azzahra Shaffira Wijaya 

 

 

ABSTRACT 

 

This internship report discusses the preparation of internal system and application 

documentation in the Non-ERP Project Solution function at PT. Pertamina 

(Persero), a state-owned company or BUMN engaged in the integrated energy 

sector. The purpose of this internship was to support the development and testing 

of an internal system or application at PT. Pertamina (Persero) as a Techwriter. 

The methods used in this report include user requirement analysis for the 

preparation of URS, UAT, test plan, unit test, user manual, and technical reference 

documents. The results show that structured application system documentation can 

help improve clarity of requirements, efficient development, smooth systems, and 

the effectiveness of the application system testing process that has been created. 

Thus, Techwriters make a significant contribution to the development of a system 

or application at PT. Pertamina (Persero). 

 

Keywords: Technical Writing, System Documentation , Business Support 



VIII  

 

DAFTAR ISI 

HALAMAN PERNYATAAN TIDAK PLAGIAT ............................................... I 

HALAMAN PERNYATAAN PENGGUNAAN BANTUAN KECERDASAN 

ARTIFISIAL (AI) .................................................................................................. II 

HALAMAN PERNYATAAN KEABSAHAN PERUSAHAAN ...................... III 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH .................... IV 

KATA PENGANTAR ......................................................................................... .V 

ABSTRAK .............................................................................................................. VI 

ABSTRACT........................................................................................................... .VII 

DAFTAR ISI ....................................................................................................... ...VIII 

DAFTAR TABEL ................................................................................................ ..IX 

DAFTAR GAMBAR ........................................................................................... ..X 

DAFTAR LAMPIRAN ......................................................................................... .XI 

BAB I PENDAHULUAN ..................................................................................... 1 

1.1 Latar Belakang ...................................................................................... 1 

1.2 Maksud dan Tujuan Kerja ................................................................... 2 

1.3 Deskripsi Waktu dan Prosedur Pelaksanaan Kerja .......................... 3 

BAB II GAMBARAN UMUM PERUSAHAAN ................................................ 6 

Deskripsi Perusahaan ............................................................................ 6 

Struktur Organisasi Perusahaan ......................................................... 9 

Portfolio Perusahaan ........................................................................... 10 

BAB III PELAKSANAAN KERJA .................................................................. 17 

3.1 Kedudukan dan Koordinasi ............................................................... 17 

3.2 Tugas yang Dilakukan ........................................................................ 19 

3.3 Uraian Pelaksanaan Kerja .................................................................. 22 

3.3.1 Proses Pelaksanaan ......................................................................... 23 

3.3.2 Kendala yang Ditemukan ............................................................... 48 

3.3.3 Solusi atas Kendala yang Ditemukan ............................................ 49 

BAB IV PENUTUP ............................................................................................ 50 

4.1 Kesimpulan .......................................................................................... 50 

4.2 Saran ..................................................................................................... 51 

DAFTAR PUSTAKA .......................................................................................... 52 

LAMPIRAN ......................................................................................................... 53 



IX  

 

DAFTAR TABEL 

 

 

Tabel 1.1 Ganttchart Timeline Magang .................................................................. 3 

Tabel 2.1 Produk Pertamina .................................................................................. 10 

Tabel 2.2 Jasa Pertamina ....................................................................................... 14 

Tabel 3.1 Detail Pekerjaan yang dilakukan ........................................................... 19 



X  

 

DAFTAR GAMBAR 

Gambar 2.1 Logo PT. Pertamina (Persero) ................................................................................. 6 

Gambar 2.2 Struktur Organisasi ............................................................................... 9 

Gambar 3.1 Kududukan dalam magang ................................................................. 17 

Gambar 3.2 Alur Koordinasi .................................................................................. 18 

Gambar 3.3 URS Ergobreak ................................................................................... 24 

Gambar 3.4 UAT Ergobreak .................................................................................. 26 

Gambar 3.5 Test plan Ergobreak ............................................................................ 28 

Gambar 3.6 Unit test Ergobreak ............................................................................. 30 

Gambar 3.7 User Manual Ergobreak ...................................................................... 32 

Gambar 3.8 Technical Reference Ergo Break ........................................................ 34 

Gambar 3.9 URS Indonesia Raya ........................................................................... 37 

Gambar 3.10 UAT Aplikasi Indonesia Raya .......................................................... 39 

Gambar 3.11 Test Plan Aplikasi Indonesia Raya ................................................... 41 

Gambar 3.12 Unit Test Aplikasi Indonesia Raya ................................................... 43 

Gambar 3.13 User Manual Indonesia Raya ............................................................ 45 

Gambar 3.14 Technical Reference Aplikasi Indonesia Raya ................................. 47 



XI  

DAFTAR LAMPIRAN 

Lampiran A Surat Pengantar ................................................................................. 53 

Lampiran B Kartu Pro-Step ................................................................................... 54 

Lampiran C Daily Task Pro-Step .......................................................................... 55 

Lampiran D Verifikasi Laporan Pro-Step ............................................................. 56 

Lampiran E Surat Penerimaan ............................................................................... 57 

Lampiran F Hasil Turnitin ..................................................................................... 59 

Lampiran G Hasil similarity AI Writing Turnitin ................................................. 60 

Lampiran H Formulir Pengunaan AI..................................................................... 61 


