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IMPLEMENTASI SISTEM POS, INTEGRASI DATA
SETTLEMENT, DAN ANALISIS BUSINESS PROCESS PADA

PT.COMPUTER SISTEM INDONESIA

Andrew Jaya Susilo

ABSTRAK

Laporan ini membahas pelaksanaan kegiatan magang yang dilakukan di PT.
Computer Sistem Indonesia dengan posisi sebagai IT Junior Business Analyst.
Kegiatan magang dilaksanakan selama empat bulan dengan tujuan untuk
memperoleh pengalaman kerja nyata serta mengimplementasikan pengetahuan
yang diperoleh selama perkuliahan ke dalam lingkungan profesional. Selama
pelaksanaan magang, berbagai aktivitas yang berkaitan dengan analisis kebutuhan
bisnis, implementasi dan konfigurasi sistem Enterprise Resource Planning (ERP)
dan Point of Sales (POS), pengolahan serta validasi data menggunakan database
dan Microsoft Excel, hingga proses settlement data penjualan harian. Selain itu,
keterlibatan juga dilakukan dalam penyusunan dokumentasi, notulensi meeting,
sistem ticketing, serta koordinasi dengan tim internal dan klien. Melalui kegiatan
tersebut, diperoleh pemahaman yang lebih mendalam mengenai alur proses bisnis
berbasis sistem, pentingnya integritas data, serta peran IT Business Analyst dalam
mendukung operasional perusahaan. Kegiatan magang ini memberikan manfaat
berupa peningkatan keterampilan teknis dan non-teknis, serta menjadi bekal yang
relevan dalam menghadapi dunia kerja profesional di bidang sistem informasi.

Kata kunci: Magang, IT Junior Business Analyst, ERP, POS, Settlement Data
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POS System Implementation, Settlement Data Integration, and

Business Process Analysis at PT. Computer Sistem Indonesia

Andrew Jaya Susilo

ABSTRACT

This report discusses the implementation of an internship conducted at PT.
Computer Sistem Indonesia in the position of IT Junior Business Analyst. The
internship was carried out for four months with the objective of gaining practical
work experience and applying the knowledge acquired during academic studies to
a professional environment. Throughout the internship period, the author was
involved in various activities related to business requirement analysis,
implementation and configuration of Enterprise Resource Planning (ERP) and
Point of Sales (POS) systems, data processing and validation using databases and
Microsoft Excel, as well as daily sales data settlement processes. In addition, the
author participated in documentation preparation, meeting minutes, ticketing
systems, and coordination with internal teams and clients. Through these activities,
the author gained a deeper understanding of system-based business process flows,
the importance of data integrity, and the role of an IT Business Analyst in
supporting company operations. This internship provided valuable technical and
non-technical skill development and serves as relevant preparation for entering the
professional workforce in the field of information systems.

Keywords: Internship, IT Junior Business Analyst, ERP, POS, Data Settlement
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