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PEMELIHARAAN DAN PENGEMBANGAN APLIKASI WEB
REPORTING MELALUI PERBAIKAN BUG DAN

PENAMBAHAN FITUR SESUAI KEBUTUHAN KLIEN

(Henry Prajna Susanto)

ABSTRAK

Perkembangan teknologi informasi mendorong perusahaan untuk mengelola data
dan proses bisnis secara terintegrasi guna meningkatkan efisiensi dan kualitas
pengambilan keputusan, sehingga sistem Perencanaan Sumber Daya Perusahaan
(ERP) menjadi solusi utama yang banyak digunakan, meskipun tetap memerlukan
pemeliharaan dan pengembangan berkelanjutan agar sesuai dengan kebutuhan
bisnis yang dinamis. Kegiatan magang ini dilaksanakan di PT Computer Sistem
Indonesia dengan fokus pada pemeliharaan dan pengembangan aplikasi pelaporan
berbasis web CSReport 1.5 yang terintegrasi dengan sistem ERP klien, meliputi
setup dan pemahaman sistem, pembelajaran teknologi, perbaikan bug, peningkatan
dan penambahan fitur, pembuatan report sesuai kebutuhan klien, proses upgrade
dari CSReport 1.2 ke CSReport 1.5, serta keterlibatan dalam koordinasi dengan unit
bisnis, pengujian fitur, pengecekan kode, dan deployment ke lingkungan produksi.
Melalui kegiatan magang ini, diperoleh pemahaman mengenai penerapan sistem
ERP dan web reporting dalam lingkungan kerja nyata, baik dari sisi teknis maupun
non-teknis, serta pentingnya proses maintenance, pengembangan sistem, dan
koordinasi antar tim dalam menjaga kualitas dan keberlanjutan sistem informasi
perusahaan.

Kata kunci: Perencanaan Sumber Daya Perusahaan, Pelaporan Berbasis Web,
Pengembangan Sistem
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MAINTENANCE AND DEVELOPMENT OF A WEB
REPORTING APPLICATION THROUGH BUG FIXING AND
FEATURE ENHANCEMENT BASED ON CLIENT

REQUIREMENTS

(Henry Prajna Susanto)

ABSTRACT

The rapid development of information technology encourages companies to
manage data and business processes in an integrated manner to improve efficiency
and the quality of decision-making, making Enterprise Resource Planning (ERP)
systems one of the main solutions widely adopted, although they still require
continuous maintenance and development to adapt to dynamic business needs. This
internship was conducted at PT Computer Sistem Indonesia with a focus on the
maintenance and development of the CSReport 1.5 web-based reporting
application integrated with clients’ ERP systems, including system setup and
understanding, technology learning, bug fixing, feature enhancement and addition,
report creation based on client requirements, application upgrades from CSReport
1.2 to CSReport 1.5, as well as involvement in coordination with business units,
feature testing, code review, and deployment to the production environment.
Through this internship, an understanding was gained regarding the
implementation of ERP and web reporting systems in a real-world working
environment, from both technical and non-technical perspectives, as well as the
importance of maintenance processes, system development, and cross-team
coordination in maintaining the quality and sustainability of enterprise information
systems.

Keywords: Enterprise Resource Planning , Web Reporting, System Development
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