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CAREER ACCELERATION PROGRAM 

Ivan Nayottama Erwana 

ABSTRAK 

 

Laporan magang ini disusun berdasarkan pelaksanaan kegiatan magang di 

PT. Computer Sistem Indonesia yang bergerak di bidang pengembangan 

perangkat lunak sebagai perusahaan software house. Pemilihan perusahaan 

ini didasari oleh kesesuaian bidang perusahaan dengan latar belakang 

keilmuan penulis, khususnya dalam analisis dan perancangan sistem 

informasi. Selama menjalani magang sebagai IT Junior Business Analyst, 

penulis terlibat dalam berbagai aktivitas, seperti analisis kebutuhan klien, 

pembuatan dokumentasi dan tiket pengembangan, pengujian fitur sistem, 

serta koordinasi dengan tim developer dan klien. Kendala utama yang 

dihadapi pada awal magang adalah kurangnya pemahaman terhadap sistem 

perangkat lunak perusahaan, termasuk alur kerja sistem, struktur database, 

dan keterkaitan antar modul dalam Sistem Perencanaan Sumber Daya 

Perusahaan dan Sistem Manajemen Pergudangan. Kendala tersebut diatasi 

melalui pembelajaran dokumentasi internal perusahaan, bimbingan dari 

pembimbing lapangan dan Business Analyst senior, serta keterlibatan aktif 

dalam proyek yang berjalan. Melalui kegiatan magang ini, penulis 

memperoleh pengalaman dan pemahaman yang lebih mendalam mengenai 

peran Business Analyst, proses pengembangan sistem, serta penerapan sistem 

informasi dalam mendukung operasional bisnis perusahaan. 

 

Kata kunci: Magang, Business Analyst, Sistem Informasi, Perancangan 

Sistem 
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CAREER ACCELERATION PROGRAM  

Ivan Nayottama Erwana 

 

ABSTRACT (English) 

 

This internship report is based on the implementation of an internship 

program at PT. Computer Sistem Indonesia, a software house company 

engaged in software development. The selection of this company was based 

on the relevance between the company’s business field and the author’s 

academic background, particularly in system analysis and design. During the 

internship as an IT Junior Business Analyst, the author was involved in 

various activities, including analyzing client requirements, preparing 

documentation and development tickets, testing system features, and 

coordinating with the development team and clients. One of the main 

challenges encountered at the beginning of the internship was the lack of 

understanding of the company’s software systems, including system 

workflows, database structures, and relationships between modules in the 

Enterprise Resource Planning system and the Warehouse Management 

System. These challenges were addressed through studying internal company 

documentation, receiving guidance from the field supervisor and senior 

Business Analysts, and actively participating in ongoing projects. Through 

this internship program, the author gained valuable experience and deeper 

insight into the role of a Business Analyst, the system development process, 

and the application of information systems in supporting business operations. 

 

Keywords: Internship, Business Analyst, Information System, System Design 
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