
 

 

177 
Perancangan dan Implementasi Dashboard …, Karin Eldora, Universitas Multimedia Nusantara 

DAFTAR PUSTAKA 

 

[1] X. Zhang, Y. Y. Xu, and L. Ma, “Information technology investment and 

digital transformation: the roles of digital transformation strategy and top 

management,” Business Process Management Journal, vol. 29, no. 2, pp. 

528–549, Mar. 2023, doi: 10.1108/BPMJ-06-2022-0254. 

[2] H. Alghamdi, “Assessing the Impact of Enterprise Architecture on Digital 

Transformation Success: A Global Perspective,” Sustainability, vol. 16, no. 

20, p. 8865, Oct. 2024, doi: 10.3390/su16208865. 

[3] Y. Maleh, A. Sahid, M. Alazab, and M. Belaissaoui, IT Governance and 

Information Security. Boca Raton: CRC Press, 2021. doi: 

10.1201/9781003161998. 

[4] Meiryani, E. Fernando, S. P. Hendratno, Kriswanto, and S. Wifasari, 

“Enterprise Resource Planning Systems: The Business Backbone,” in 2021 

The 5th International Conference on E-Commerce, E-Business and E-

Government, New York, NY, USA: ACM, Apr. 2021, pp. 43–48. doi: 

10.1145/3466029.3466049. 

[5] L. Bukharina, O. Onyshchenko, O. Bukharina, and N. Zhabytska, “The 

importance of implementing an appropriate organizational structure for the 

development of IT companies in Ukraine,” Management and 

entrepreneurship: trends of development, vol. 2, no. 20, pp. 78–88, 2022, 

doi: 10.26661/2522-1566/2022-2/20-07. 

[6] G. Marcucci, S. Antomarioni, F. E. Ciarapica, and M. Bevilacqua, “The 

impact of Operations and IT-related Industry 4.0 key technologies on 

organizational resilience,” Production Planning & Control, vol. 33, no. 15, 

pp. 1417–1431, Nov. 2022, doi: 10.1080/09537287.2021.1874702. 

[7] Z. Jaradat, A. AL-Hawamleh, and A. Hamdan, “Examining the integration 

of ERP and BI in the industrial sector and its impact on decision-making 

processes in KSA,” Digital Policy, Regulation and Governance, vol. 27, 

no. 2, pp. 117–144, Jan. 2025, doi: 10.1108/DPRG-04-2024-0077. 

[8] W. Raghupathi, V. Raghupathi, and A. Saharia, “Analyzing Health Data 

Breaches: A Visual Analytics Approach,” AppliedMath, vol. 3, no. 1, pp. 

175–199, Mar. 2023, doi: 10.3390/appliedmath3010011. 

[9] N. L. O. D. Ariska, W. Wella, and S. Suryasari, “ITIL V3: Evaluation of IT 

Governance Gasindo Group,” G-Tech: Jurnal Teknologi Terapan, vol. 8, 

no. 4, pp. 2281–2289, Oct. 2024, doi: 10.70609/g-tech.v8i4.4977. 



 

 

178 
Perancangan dan Implementasi Dashboard …, Karin Eldora, Universitas Multimedia Nusantara 

[10] J. Vithayathil and V. Choudhary, “Organizational Structure for the IT 

Department: Profit Center or Cost Center?,” Information Systems Frontiers, 

vol. 24, no. 6, pp. 2053–2076, Dec. 2022, doi: 10.1007/s10796-021-10214-

9. 

[11] A. U. Umana et al., “Data-Driven Project Monitoring: Leveraging 

Dashboards and KPIs to Track Performance in Technology Implementation 

Projects,” Journal of Frontiers in Multidisciplinary Research, vol. 3, no. 2, 

pp. 35–48, 2022, doi: 10.54660/.IJFMR.2022.3.2.35-48. 

[12] M. I. Irfany, A. Nekha, M. Tieman, and D. A. Haq, “Halal procurement 

strategy for the halal pharmaceutical industry in Indonesia,” Journal of 

Islamic Marketing, vol. 16, no. 4, pp. 1073–1094, Mar. 2025, doi: 

10.1108/JIMA-09-2023-0274. 

[13] M. I. Sarwar, Q. Abbas, T. Alyas, A. Alzahrani, T. Alghamdi, and Y. 

Alsaawy, “Digital Transformation of Public Sector Governance With IT 

Service Management–A Pilot Study,” IEEE Access, vol. 11, pp. 6490–

6512, 2023, doi: 10.1109/ACCESS.2023.3237550. 

[14] Z. Babar, “A STUDY OF BUSINESS PROCESS AUTOMATION WITH 

DEVOPS: A DATA-DRIVEN APPROACH TO AGILE TECHNICAL 

SUPPORT,” American Journal of Advanced Technology and Engineering 

Solutions, vol. 04, no. 04, pp. 01–32, Dec. 2024, doi: 10.63125/3w5cjn27. 

[15] R. Zhang, M. Indulska, and S. Sadiq, “Discovering Data Quality 

Problems,” Business & Information Systems Engineering, vol. 61, no. 5, 

pp. 575–593, Oct. 2019, doi: 10.1007/s12599-019-00608-0. 

[16] Nithish, Ravi, and David, “Data Transformation Techniques in ETL,” 

International Journal of Multidisciplinary on Science and Management, 

vol. 1, no. 2, pp. 1–16, Apr. 2022. 

[17] K. Siddharth, G. Patra, K. Chandrababu, R. Janardhana, and R. Sanjay, 

“Data-Driven Management: The Impact of Visualization Tools on Business 

Performance,” Journal of Contemporary Education Theory & Artificial 

Intelligence, pp. 1–6, Oct. 2023. 

[18] A. Lyronis, E. A. Varouchakis, I. Anyfanti, and G. P. Karatzas, “A Unified 

Open-Source Metabase Design for Hydro-meteorological Data Descriptive 

Analysis,” Environmental Processes, vol. 12, no. 2, p. 18, Jun. 2025, doi: 

10.1007/s40710-025-00758-2. 

[19] O. B. Johnson, J. Olamijuwon, E. Cadet, O. S. Osundare, and Y. W. 

Weldegeorgise, “Developing Real-Time Monitoring Models to Enhance 

Operational Support and Improve Incident Response Times,” 2024. 

[Online]. Available: www.ijerd.com 



 

 

179 
Perancangan dan Implementasi Dashboard …, Karin Eldora, Universitas Multimedia Nusantara 

[20] L. B. L. S. dos Santos, “Leveraging business intelligence through ETL 

processes and Power BI dashboard development,” Instituto Superior de 

Economia e Gestão, Mar. 2024. 

[21] B. -, “Effect of Job Motivation, Job Satisfaction and Work Environment on 

Employee Performance (Case Study at PT Kalbe Farma Tbk Jakarta),” 

Management Research Studies Journal, vol. 2, no. 2, pp. 78–88, Oct. 2021, 

doi: 10.56174/mrsj.v2i2.436. 

[22] R. Mahendra, “PENGARUH CURRENT RATIO, DEBT TO EQUITY 

RATIO DAN RETURN ON EQUITY TERHADAP HARGA SAHAM 

PERUSAHAAN SUB SEKTOR FARMASI YANG TERDAFTAR DI 

BURSA EFEK INDONESIA PERIODE 2015 - 2019,” Jambi, Oct. 2021. 

[23] A. I. D. Ayu Pitaloka, “Blue Ocean Strategy Analysis PT. Kalbe Farma 

Tbk,” ProBisnis : Jurnal Manajemen, vol. 14, no. 6, pp. 820–832, Dec. 

2023, doi: 10.62398/probis.v14i6.431. 

[24] Kalbe Farma, “PT Kalbe Farma Tbk.,” Web Resmi Perusahaan, [Online]. 

Available: https://www.kalbe.co.id/id/tentang-kami 

[25] Kalbe Farma, “Filosofi Logo Baru Kalbe Farma ,” Media Sosial Resmi 

Kalbe, Aug. 2021, [Online]. Available: 

https://www.facebook.com/KalbeFarma.Tbk/posts/tidak-hanya-sembarang-

logo-tapi-mempunyai-makna-dibaliknya-di-setiap-

pembuatanny/10159231805143886/ 

[26] Teresia Febrianti Kewa, Sugeng Suroso, and Ery Teguh Prasetyo, 

“Pengaruh Gaya Kepemimpinan Dan Budaya Organisasi Terhadap Kinerja 

Karyawan PT Kalbe Farma Tbk,” Jurnal Penelitian Ekonomi Manajemen 

dan Bisnis, vol. 3, no. 2, pp. 40–52, Feb. 2024, doi: 

10.55606/jekombis.v3i2.3472. 

[27] H. Abdi, “PT Dankos Farma dan Profilnya, Perusahaan Farmasi Obat 

Bebas Hingga Resep,” Liputan 6, Dec. 05, 2022. [Online]. Available: 

https://www.liputan6.com/hot/read/5145298/pt-dankos-farma-dan-

profilnya-perusahaan-farmasi-obat-bebas-hingga-resep?page=2 

[28] Syariah Saham, “PT Kalbe Farma Tbk (KLBF) Profil dan Sejarahnya,” 

Syariah Saham, Oct. 09, 2023. [Online]. Available: 

https://syariahsaham.id/pt-kalbe-farma-tbk-

klbf/#:~:text=Memasuki%20antara%20tahun%201986%2D1997,produk%

20kesehatan%20terbesar%20di%20ASEAN 

[29] L. P. Purba, “Analisis Kinerja Keuangan Perusahaan Menggunakan Metode 

Du Pont System Pada Pt Kalbe Farma Tbk Periode 2019-2023,” Pekanbaru, 

Sep. 2025. 



 

 

180 
Perancangan dan Implementasi Dashboard …, Karin Eldora, Universitas Multimedia Nusantara 

[30] Kalbe Farma, “Struktur Grup Kalbe,” Web Resmi Perusahaan, [Online]. 

Available: https://www.kalbe.co.id/id/tentang-kami/struktur-grup-kalbe 

[31] S. Setiyowati, “PERANCANGAN BASIS DATA & PENGENALAN SQL 

SERVER MANAGEMENT STUDIO,” Lembaga Penelitian dan 

Pengabdian Kepada Masyarakat Universitas Dian Nuswantoro Semarang, 

May 2021. 

[32] M. Ranjan et al., “Python: Empowering Data Science Applications and 

Research,” Journal of Operating Systems Development & Trends, 2023, 

doi: 10.37591/joosdt.v10i1.576. 

[33] K. Eldora, E. Fernando, and W. Winanti, “Comparative Analysis of KNN 

and Decision Tree Classification Algorithms for Early Stroke Prediction: A 

Machine Learning Approach,” Journal of Information Systems and 

Informatics, vol. 6, no. 1, pp. 313–338, Mar. 2024, doi: 

10.51519/journalisi.v6i1.664. 

[34] B. Santos et al., “Open Source Business Intelligence Tools: Metabase and 

Redash,” in Proceedings of the 11th International Joint Conference on 

Knowledge Discovery, Knowledge Engineering and Knowledge 

Management, SCITEPRESS - Science and Technology Publications, 2019, 

pp. 467–474. doi: 10.5220/0008351704670474. 

 

 

 

  

 


