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IMPLEMENTASI AUTOMASI DAN PENGELOLAAN DATA 

CRM PADA DIVISI PRODUCT SUPPORT  LUXEHOUZE 

Reva Fakhrana Athira 

 

ABSTRAK 

Program kerja magang ini dilaksanakan di Luxehouze dengan tujuan memberikan 
pengalaman profesional kepada mahasiswa dalam mengimplementasikan 
pengetahuan akademik ke dalam praktik kerja nyata di lingkungan industri. Selama 
periode magang, mahasiswa terlibat secara langsung dalam pengembangan dan 
optimalisasi sistem Customer Relationship Management (CRM) dan manajemen 
inventaris berbasis Zoho, khususnya dalam penerapan automasi workflow, custom 
function, integrasi Zoho Cliq, serta pengelolaan data pelanggan dan inventaris lintas 
divisi. Kegiatan utama meliputi pengembangan sistem notifikasi otomatis, 
pengelolaan grading produk, automasi pergerakan status barang, serta 
pembangunan dashboard monitoring untuk meningkatkan akurasi data dan efisiensi 
operasional. Melalui implementasi sistem yang terintegrasi, proses bisnis yang 
sebelumnya dilakukan secara manual dapat berjalan lebih efektif, konsisten, dan 
terdokumentasi dengan baik. Hasil kerja magang menunjukkan bahwa penerapan 
automasi dan integrasi sistem mampu meningkatkan koordinasi antar divisi, 
menjaga kualitas layanan pelanggan, serta mendukung pengambilan keputusan 
berbasis data. Pengalaman ini memberikan pemahaman yang komprehensif 
mengenai peran sistem informasi dalam mendukung operasional perusahaan serta 
membentuk kesiapan mahasiswa dalam menghadapi dunia kerja profesional. 

Kata kunci: Zoho CRM, Automasi Workflow, Manajemen Inventaris, Customer 
Relationship Management 
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IMPLEMENTATION OF CRM AND INVENTORY 
AUTOMATION SYSTEMS TO ENHANCE OPERATIONAL 

EFFICIENCY AT LUXEHOUZE 
Reva Fakhrana Athira 

 

ABSTRACT 
 

This internship program was conducted at Luxehouze with the objective of 
providing practical professional experience and bridging academic knowledge with 
real-world industrial practices. During the internship period, the student was 
directly involved in the development and optimization of Customer Relationship 
Management (CRM) and inventory management systems using the Zoho platform. 
The main activities included the implementation of workflow automation, custom 
functions, integration with Zoho Cliq and WhatsApp, product grading management, 
automated inventory status transitions, and the development of monitoring 
dashboards for customer data completeness and after-sales processes. These 
system enhancements were designed to improve data accuracy, cross-departmental 
coordination, and operational efficiency by reducing manual processes and 
ensuring consistent documentation. The results demonstrate that the integration 
and automation of CRM and inventory workflows significantly support after-sales 
service quality, inventory control, and data-driven decision-making. This 
internship experience provided comprehensive insights into the role of information 
systems as strategic assets in supporting business operations and enhancing service 
quality in the luxury retail industry. 

Keywords: Zoho CRM, Workflow Automation, Inventory Management, After-Sales 
Service 
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