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PERKEMBANGAN WEB UNIT DISABILITAS (ULD) DENGAN FOKUS PADA AKSESBILITAS
DI STUDEN ENGAGEMENT
UNIVERSITAS MULTIMEDIA NUSANTARA
Maria Rezana Putri

ABSTRAK

Perkembangan teknologi informasi di era industri 4.0 telah mendorong transformasi
layanan di berbagai sektor, termasuk pendidikan tinggi. Salah satu tantangan utama
dalam pemanfaatan teknologi adalah memastikan layanan digital dapat diakses
secara setara oleh seluruh lapisan masyarakat, termasuk mahasiswa penyandang
disabilitas. Unit Layanan Disabilitas (ULD) Universitas Multimedia Nusantara
(UMN) berperan sebagai unit khusus yang memberikan pendampingan,
aksesibilitas, serta dukungan akademik dan non-akademik bagi mahasiswa
penyandang disabilitas sejak awal perkuliahan hingga kelulusan. Seiring dengan
meningkatnya kompleksitas kebutuhan layanan, ULD membutuhkan sistem
pengelolaan data dan pelaporan yang lebih terstruktur dan efisien. Oleh karena itu,
dikembangkan sebuah sistem berbasis web yang bertujuan untuk mendukung proses
identifikasi mahasiswa penyandang disabilitas, pencatatan kebutuhan layanan, serta
pelaporan aktivitas pendampingan. Pengembangan sistem ini dilakukan melalui
kolaborasi langsung dengan ULD dan melibatkan pengguna dalam proses evaluasi
melalui user acceptance testing guna memastikan kesesuaian sistem dengan
kebutuhan operasional di lapangan. Hasil pengembangan diharapkan dapat
meningkatkan kualitas layanan ULD agar lebih terintegrasi, mudah diakses, serta
berkelanjutan dalam mendukung terciptanya lingkungan pendidikan yang inklusif
di UMN.

Kata kunci: layanan mahasiswa, pendidikan inklusif, sistem berbasis web, UMN,
Unit Layanan Disabilitas
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Development of the Disability Service Unit (ULD) Website with a
Focus on Accessibility at Student Engagement Universitas

Multimedia Nusantara

Maria Rezana Putri

ABSTRACT

The rapid development of information technology in the era of Industry 4.0 has
driven the transformation of services across various sectors, including higher
education. One of the main challenges in utilizing technology is ensuring that digital
services are accessible and equitable for all users, including students with
disabilities. The Disability Service Unit (ULD) at Universitas Multimedia
Nusantara (UMN) serves as a specialized unit that provides academic and non-
academic support, accessibility, and assistance for students with disabilities from
enrollment to graduation. As service demands become more complex, ULD requires
a more structured and efficient system for data management and reporting.
Therefore, a web-based system was developed to support the identification of
students with disabilities, documentation of service needs, and reporting of
assistance activities. The system development was carried out through direct
collaboration with ULD and involved users in the evaluation process through user
acceptance testing to ensure alignment with operational needs. This system is
expected to improve the quality of ULD services by making them more integrated,
accessible, and sustainable in supporting an inclusive learning environment at
UMN.

Keywords: Disability Service Unit, inclusive education, UMN, student services,
web-based system
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