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IMPLEMENTASI MODUL SAP HUMAN RESOURCE

PADA IT SAP HR DI ASIA PULP & PAPER GROUP

Gabriella Alexis Learsi Lumoindong
ABSTRAK

Globalisasi menuntut perusahaan untuk dapat bergerak cepat, efisien, dan
adaptif agar dapat bersaing ditengah kompetisi yang semakin meningkat.
Salah satu bentuk penerapan teknologi informasi yang banyak digunakan saat
ini adalah Enterprise Resource Planning (ERP), yaitu sebuah sistem yang
dirancang untuk membantu perusahaan dalam mengelola berbagai fungsi
bisnis melalui satu platform terintegrasi. Salah satu perusahaan yang
mengimplementasikan sistem ERP berbasis SAP dalam kegiatan
operasionalnya, yaitu Asia Pulp & Paper (APP) Group. Program magang
dilaksanakan di APP Group, tepatnya pada Back Office Automation
Department, section IT BOD HR dengan posisi sebagai IT SAP HR Intern.
Tugas yang diberikan mencakup kegiatan monitoring harian, penanganan
ticket yang berkaitan dengan aplikasi SAP Fiori HR (seperti e-Leave, e-
Overtime, e-Travel, e-Outside Duty, e-Evaluation), penanganan issue
onboarding, melakukan konfigurasi untuk kebutuhan bisnis baru, serta
melakukan testing aplikasi. Selama program magang dilakukan, terdapat
beberapa kendala yaitu akun Microsoft expired, pemindahan device, serta
jaringan kantor yang terkendala. Solusi dalam mengatasi kendala tersebut
dengan perpanjangan masa berlaku akun Microsoft, melakukan pergantian
device, serta mengerjakan tugas yang dapat dilakukan tanpa jaringan kantor.
Program magang ini memberikan pengalaman nyata dalam lingkungan kerja,
serta memberikan pengetahuan bagaimana proses bisnis sebuah perusahaan
dapat berjalan. Dalam proses magang ini pentingnya analisis masalah yang
baik, agar kendala yang dialami dapat terselesaikan dengan cepat dan sesuai.

Kata kunci: Enterprise Resource Planning, Human Resource, SAP, Support,

Permasalahan
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IMPLEMENTATION OF THE SAP HUMAN RESOURCE

MODULE IN IT SAP HR AT ASIA PULP & PAPER GROUP

Gabriella Alexis Learsi Lumoindong

ABSTRACT (English)

Globalization requires companies to operate quickly, efficiently, and
adaptively in order to remain competitive amid increasing market
competition. One widely used application of information technology today is
Enterprise Resource Planning (ERP), a system designed to help companies
manage various business functions through a single integrated platform. One
company that has implemented an ERP system based on SAP in its operations
is Asia Pulp & Paper (APP) Group. The internship program was carried out
at APP Group, specifically in the Back Office Automation Department, IT
BOD HR section, with the position of IT SAP HR Intern. The assigned tasks
included daily monitoring, handling tickets related to SAP Fiori HR
applications (such as e-Leave, e-Overtime, e-Travel, e-Outside Duty, and e-
Evaluation), managing onboarding issues, configuring systems for new
business needs, and performing application testing. During the internship,
several challenges were encountered, including expired Microsoft accounts,
device transitions, and network connectivity issues at the office. The solutions
implemented to address these challenges included renewing Microsoft
account access, replacing devices, and performing tasks that could be
completed without office network access. This internship provided practical
experience in a work environment and offered insights into how a company’s
business processes operate. Throughout the internship, strong problem
analysis skills were crucial to ensure that any issues were resolved quickly
and effectively.

Keywords: Enterprise Resource Planning, Human Resource, Issue, SAP,

Support
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