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TICKETING INTERNAL BERBASIS WEB PADA STUDENT

ENGAGEMENT UNIVERSITAS MULTIMEDIA NUSANTARA

James Andersen

ABSTRAK

Program magang ini dilaksanakan di Universitas Multimedia Nusantara pada unit
Student Engagement dengan tujuan menerapkan pengetahuan akademik dalam
pengembangan sistem informasi internal. Kegiatan ini dilatarbelakangi oleh
kebutuhan digitalisasi layanan mahasiswa yang masih menghadapi kendala pada
proses pelaporan dan pengajuan layanan. Selama magang, penulis mengerjakan dua
proyek utama, yaitu pengembangan sistem ticketing laporan mahasiswa dan
perancangan sistem pengajuan SKKM. Pengembangan sistem dilakukan
menggunakan metode Software Development Life Cycle (SDLC) yang mencakup
tahap analisis kebutuhan, perancangan, implementasi, pengujian, penerapan, dan
pemeliharaan. Beberapa permasalahan yang ditemukan meliputi pembaruan data
dashboard yang belum real-time, keterbatasan akses pengguna tertentu, serta belum
diterapkannya Single Sign-On (SSO). Permasalahan tersebut ditangani melalui
perbaikan logika sistem, penyesuaian alur input data, dan rekomendasi
pengembangan lanjutan. Secara keseluruhan, kegiatan magang ini memberikan
kontribusi terhadap peningkatan layanan digital Student Engagement serta
pengalaman praktis dalam pengembangan sistem berbasis web di lingkungan
institusi pendidikan.

Kata kunci: layanan mahasiswa, laporan, pengembangan sistem, ticketing, website
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PERANCANGAN DAN PEMBUATAN PROTOTYPE SISTEM
TICKETING INTERNAL BERBASIS WEB PADA STUDENT

ENGAGEMENT UNIVERSITAS MULTIMEDIA NUSANTARA

James Andersen

ABSTRACT

This internship program was conducted at Multimedia Nusantara University in the
Student Engagement unit with the aim of applying academic knowledge in the
development of internal information systems. This activity was motivated by the
need for digitalization of student services, which still faces obstacles in the
reporting and service submission processes. During the internship, the author
worked on two main projects, namely the development of a student report ticketing
system and the design of an SKKM submission system. The system development was
carried out using the Software Development Life Cycle (SDLC) method, which
includes the stages of requirements analysis, design, implementation, testing,
deployment, and maintenance. Several problems were found, including dashboard
data updates that were not real-time, limited access for certain users, and the lack
of Single Sign-On (SS0O) implementation. These issues were addressed through
system logic improvements, data input flow adjustments, and recommendations for
further development. Overall, this internship contributed to the improvement of
Student Engagement digital services and provided practical experience in web-
based system development in an educational institution environment.

Keywords: student services, report, system development, ticketing, website
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