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PENGUJIAN MANUAL DAN OTOMATIS UNTUK
MEMASTIKAN FUNGSIONALITAS APLIKASI DAN
WEBSITE AKSESMU

Fernando Yulius Hadiarto

ABSTRAK

Penjaminan mutu perangkat lunak di PT Sumber Trijaya Lestari (Aksesmu)
menjadi fokus utama karena peran vital perusahaan dalam ekosistem distribusi B2B
bagi UMKM. Partisipasi dalam tim Quality Assurance bertujuan untuk memastikan
fungsionalitas dan keandalan berbagai fitur aplikasi serta situs web melalui
pengujian manual dan otomatis. Selama program berlangsung, kendala utama yang
dihadapi meliputi perubahan kebutuhan sistem yang dinamis dalam lingkungan
Agile, skenario pengujian yang kurang terstruktur, dan identifikasi edge cases yang
kompleks. Tantangan tersebut diatasi dengan memperkuat koordinasi tim,
melakukan tinjauan skenario secara sistematis, serta memperluas cakupan
pengujian eksplorasi. Melalui aktivitas ini, dipelajari implementasi Software
Development Life Cycle (SDLC) dan penggunaan perangkat pengujian standar
industri. Hasil kerja menunjukkan bahwa integrasi metode pengujian manual dan
otomatis secara signifikan mampu meningkatkan stabilitas sistem serta efisiensi
operasional platform digital perusahaan.

Kata kunci: Aksesmu, Aplikasi Mobile, Quality Assurance, Pengujian, Website
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MANUAL AND AUTOMATED TESTING TO ENSURE
AKSESMU APPLICATION AND WEBSITE FUNCTIONALITY

Fernando Yulius Hadiarto

ABSTRACT

Software Quality Assurance at PT Sumber Trijaya Lestari (Aksesmu) is a critical
focus due to the company's vital role in the B2B distribution ecosystem for MSMEs.
Participation within the Quality Assurance team aims to ensure the functionality
and reliability of various application and website features through both manual
and automated testing. Throughout the program, key challenges included dynamic
system requirement changes within an Agile environment, unstructured test
scenarios, and complex edge case identification. These obstacles were addressed
by strengthening team coordination, performing systematic scenario reviews, and
expanding the scope of exploratory testing. This experience provided practical
insights into the Software Development Life Cycle (SDLC) and the implementation
of industry-standard testing tools. The results demonstrate that integrating manual
and automated testing methods significantly enhances system stability and the
operational efficiency of the company's digital platforms.

Keywords: Aksesmu, Application Mobile, Quality Assurance, Software Testing,

Website
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