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PERANCANGAN APLIKASI TRAINING BERBASIS VR 

SERTA APLIKASI MOBILE GENOMIC TEST DI PT KALBE 

FARMA 

Jesse Laurencia 

ABSTRAK 

 

 PT Kalbe Farma Tbk., sebagai perusahaan farmasi terkemuka, 

memanfaatkan teknologi digital untuk efisiensi dan daya saing. Selama periode 

magang sebagai Product Management (PM) Intern di Corporate Digital 

Technology (CDT), ditugaskan mendukung dua proyek utama: Virtual Reality (VR) 

Saka untuk mengatasi risiko penurunan produksi saat pelatihan operator mesin di 

PT Sakafarma Laboratories, dan Gene-X, aplikasi genomic test berbasis AI yang 

dirancang untuk mempermudah pengguna tes genomik memahami hasil tes dan 

menerima rekomendasi kesehatan yang dipersonalisasi yang dikembangkan 

bersama Innolab.  

 Beberapa hal penting yang dipelajari lewat pengalaman magang sebagai 

PM Intern di  PT Kalbe Pada Proyek VR Saka, penyusunan URS format RAD dan 

alur CUSU pada mesin cetak tablet berhasil diselesaikan, dan proyek ini 

dijadwalkan meluncur pada Desember 2025. Di Proyek Gene-X, pemahaman 

mendalam tentang alur dokumen proses Computerized System Validation (CSV) 

untuk  pengembangan sistem dari URS, Functional Specification Document (FSD), 

hingga System Level Agreement (SLA) berhasil didapatkan, dengan fase validasi 

sistem sedang berjalan dan ditargetkan selesai pada awal tahun 2026. Secara 

keseluruhan, program magang ini memberikan modal yang kuat untuk mengelola 

harapan stakeholder dan memastikan solusi digital yang dikembangkan benar-benar 

bisa menyelesaikan masalah perusahaan. 

 

Kata kunci: Product Management Intern, VR, Mobile Apps, CSV, Farmasi 
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Design of Virtual Reality-Based Training  Application and Mobile 

Genomic Test Application at PT Kalbe Farma 

Jesse Laurencia 

ABSTRACT 

 

 PT Kalbe Farma Tbk., as a leading pharmaceutical company, utilizes 

digital technology for efficiency and competitiveness. During my internship as a 

Product Management (PM) Intern at the Center for Digital Technology (CDT), I 

was assigned to support two main projects: Virtual Reality (VR) Saka to address 

the risk of production decline during machine operator training at PT Sakafarma 

Laboratories, and Gene-X, an AI-based genomic testing application designed to 

help users understand their test results and receive personalized health 

recommendations, developed in collaboration with Innolab.  

              Some important things learned through my internship experience as a PM 

Intern at PT Kalbe On the VR Saka Project, the RAD format URS and CUSU flow 

on the tablet printing machine were successfully completed, and the project is 

scheduled to launch in December 2025. In the Gene-X Project, a deep 

understanding of the Computerized System Validation (CSV) process document 

flow for system development from URS, Functional Specification Document (FSD), 

to System Level Agreement (SLA) was successfully obtained, with the system 

validation phase currently underway and targeted for completion in early 2026. 

Overall, this internship program provides a strong foundation for managing 

stakeholder expectations and ensuring that the digital solutions developed can truly 

solve the company's problems. 

 

Keywords: Product Management Intern, VR, Mobile Apps, CSV, Farmasi 
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